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Introduction

Thank you for your purchase of our product.

This User’s Guide describes operating procedures and precautions for use
of the Network Fax functions (Internet Fax/IP Address Fax). Please read this
User’s Guide before starting operation of the machine.

After reading this User’s Guide, it is advisable to keep it close at hand to con-
sult it any time when necessary in order to operate the Fax functions at their
optimum condition.

For correct operation, also read the “User’s Guide (Copy Operations)” before
starting operation.
ACKNOWLEDGEMENT:

KONICA MINOLTA, KONICA MINOLTA Logo, and The essentials of imaging
are registered trademarks or trademarks of KONICA MINOLTA HOLDINGS,
INC.

PageScope and bizhub are registered trademarks or trademarks of KONICA
MINOLTA BUSINESS TECHNOLOGIES, INC.

Adobe, Adobe Logo, Acrobat, Acrobat Logo, PostScript and PostScript
Logo are registered trademarks or trademarks of Adobe Systems, Inc.

Other company names and product names used in this User's Guide are the
registered trademarks or trademarks of their respective companies.
COPYRIGHT

© 2006 by KONICA MINOLTA BUSINESS TECHNOLOGIES, INC. All Rights
Reserved.

EXEMPTION

e A part or this User's Guide may be used or duplicated without permis-
sion.

e Information written in this User's Guide is subject to change without no-
tice.
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1.1 Special Notice to User

1.1.1 For Canada
NOTICE:
This product meets the applicable Industry Canada technical specifications.

The Ringer Equivalence Number is an indication of the maximum number of
devices allowed to be connected to a telephone interface. The termination

on an interface may consist of any combination of devices subject only to the
requirement that the sum of the RENs of all the devices does not exceed five.

AVIS:

Le present materiel est conforme aux specifications techniques applicables
d'Industrie Canada.

L'indice d'equivalence de la sonnerie (IES) sert a indiquer le nombre maximal
de terminaux qui peuvent etre raccordes a une interface telephonique. La
terminaison d'une interface peut consister en une combinaison quelconque
de dispositifs, a la seule condition que la somme d'indices d'equivalence de
la sonnerie de tous les dispositifs n'excede pas 5.

1.1.2 For U.S.A.
FCC PART 68 REQUIREMENTS:

This equipment complies with Part 68 of the FCC rules and the requirements
adopted by the ACTA. On the cover of this equipment is a label that contains,
among other information, a product identifier in the format
US:AAAEQ##TXXXX. If required, this information must be provided to the tel-
ephone company.

This equipment uses certification jack USOC RJ11C.

A plug and jack used to connect this equipment to the premises wiring and
telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by the ACTA.

A compliant telephone cord and modular plug is provided with this product.
It is designed to be connected to a compatible modular jack that is also com-
pliant. See installation instructions for details.

The REN is used to determine the number of devices that may be connected
to a telephone line. Excessive RENs on a telephone line may result in the de-
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vices not ringing in response to an incoming call. In most but not all areas,
the sum of RENs should not exceed five (5.0).

To be certain of the number of devices that may be connected to a line, as
determined by the total RENs, contact the local telephone company For
products approved after July 23, 2001, the REN for this product is part of the
product identifier that has the format US: US:AAAEQ##TXXXX.. The digits
represented by ## are the REN without a decimal point (e.g., 03 is a REN of
0.3). For earlier products, the REN is separately shown on the label.

If this equipment FK-502 causes harm to the telephone network, the tele-

phone company will notify you in advance that temporary discontinuance of
service may be required. But if advance notice isn't practical, the telephone
company will notify the customer as soon as possible. Also, you will be ad-
vised of your right to file a complaint with the FCC if you believe it is neces-

sary.

The telephone company may make changes in its facilities, equipment, op-
erations or procedures that could affect the operation of the equipment. If
this happens the telephone company will provide advance notice in order for
you to make necessary modifications to maintain uninterrupted service.

If trouble is experienced with this equipment FK-502, for repair or warranty
information, please contact the Konica Minolta dealer location where you
purchased this equipment. If the equipment is causing harm to the telephone
network, the telephone company may request that you disconnect the
equipment until the problem is resolved.

Connection to party line service is subject to state tariffs. Contact the state
public utility commission, public service commission or corporation commis-
sion for information. If you home has specially wired alarm equipment con-
nected to the telephone line, ensure the installation of FK-502 does not
disable you alarm equipment. If you have questions about what will disable
alarm equipment, consult your telephone company or a qualified installer.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any
person to use a computer or other electronic device, including FAX ma-
chines, to send any message unless such message clearly contains in a mar-
gin at the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the business
or other entity, or other individual sending the message and the telephone
number of the sending machine or such business, other entity, or individual.

Network Fax



Introduction 1

1.1.3

(The telephone number provided may not be a 900 number or any other
number for which charges exceed local or long-distance transmission charg-
es.)

In order to program this information into your FAX machine, you should com-
plete the following steps: See "Header Information" on page 10-44.

WARNING/CAUTION Explained

A WARNING

The exclamation point within an equilateral triangle followed by the word “Warning” is intend-
ed to alert the user to the possibility that a disregard for the warning may result in fatal hazards
or critical injuries. Be sure to focus your attention on the Warning headings when reading the
Copier User's Guide.

A CAUTION

The exclamation point within an equilateral triangle followed by the word “Caution” is intend-
ed to alert the user to the possibility that a disregard for the caution may result in minor injuries
or in physical damage. Be sure to focus your attention on the Caution headings when reading
the Copier User's Guide.

For New Zealand

This device is equipped with pulse dialing while the Telecom standard is
DTMF tone dialing. There is no guarantee that Telecom lines will always
continue to support pulse dialing.

Use of pulse dialing, when this equipment is connected to the same line
as other equipment, may give rise to bell tinkle or noise and may also
cause a false answer condition. Should such problems occur, the user
should not contact the Telecom Fault Service.

This equipment may not provide for the effective hand-over of a call to
another device connected to the same line.

This equipment does not fully meet Telecom's impedance requirements.
Performance limitations may occur when used in conjunction with some
parts of the network. Telecom will accept no responsibility should diffi-
culties arise in such circumstances.

The grant of a Telepermit for any item of terminal equipment indicates
only that Telecom has accepted that the item complies with minimum
conditions for connection to its network. It indicates no endorsement of
the product by Telecom, nor does it provide any sort of warranty. Above
all, it provides no assurance that any item will work correctly in all re-
spects with another item of Telepermitted equipment of a different make
or model, nor does it imply that any product is compatible with all of Tel-
ecom's network services.

The automatic calling functions of this equipment must not be used to
cause a nuisance to other customers.
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7. Telepermitted equipment only may be connected to the auxiliary tele-
phone port. The auxiliary port is not specifically designed for 3-wire con-
nected equipment. 3-wire might not respond to incoming ringing when
connected to this port.

For Europe

The Facsimile has been approved in accordance with Council Decision
1999/5/ EC for pan-European single terminal connection to the public
switched telephone network (PSTN). However, due to differences between
the individual PSTNs provided in different countries, the approval does not,
of itself, give an unconditional assurance of successful operation on every
PSTN network terminal point.

In the event of problems, you should contact your equipment supplier in the
first instance.

The CE marking must be affixed to the
product or to its data plate. Additionally it
must be affixed to the packaging, if any,
and to the accompanying documents.

Network Fax
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1.2 Features of the FAX

The explanation here is given of what can be done with the network fax
function. Checking the icons to see if the Internet Fax and the IP Address Fax
are corresponding to each function.

Corresponding to the Internet Fax
I-FAX ponding
Corresponding to the IP Address Fax
IP FAX ponding
TX Stamp [IFFAX] [IP FAX

When transmitting a fax via the copier's ADF, a stamp can be affixed to the
pages of the document that have already been scanned, allowing you to con-
firm that these pages have been scanned.

N

Front surface of
original document

Original document O
transmitting direction x|

Stamp position

Q

Detail
For details, see page 7-28.

Network Fax 1-7
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Frame erasure mode [FEAX] [IP FAX
You can send a FAX by erasing dark bands sometimes created when trans-
mitting a document bound in the form of book. You can also set the width of
marginal erasure according to your preference.

o ¥ Width of
¥ erasure

Ordinary transmission Frame erasure transmission

Q

Detail
For details, see "Frame Erase Transmission" on page 7-19.

Send a FAX in original size select mode [I-FAX] [IP_FAX

You can send a FAX by designating the paper size for the document to be
sent. It is useful if you want to send only a portion of the original.

/5( ey

RUSSIA

MoNqoLIA

i : s
Indian Qeean >
AUSTRALIA

Q

Detail
For details, see "Scan Size" on page 7-30.

Network Fax
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Setting and sending document pages of mixed sizes in a single opera-
tion I-FAX] [IP FAX

You can send pages of mixed sizes because the facsimile recognizes each
size and sends pages properly when the mixed original feature is used.

Transmitted and reproduced in the
same sizes as the original pages at
the destination.

| >
—]

You set document pages of |

mixed sizes on the ADF. lﬁ—l |
Detail
For detalls, see "Mixed Original" on page 7-7.
Send Z folded original [I-FAX] [IP_FAX

You can send Z folded original because the ADF can determine the docu-
ment size properly. Some facsimiles cannot detect the document size if it has
been folded.

Detail
For details, see page 7-10.

Chapter 1
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Sending long originals -FAX] [1P FAX
You can send originals longer than 432 mm.

¥
%ﬁgi
Q

Detail
For details, see page 7-13.

Specify the binding style of a two-sided document -EAX| [P FAX
You can specify the appropriate binding style when transmitting two-sided
documents. Binding style allows the pages of the document to be read ap-
propriately by determining right to left or top to bottom.

Top/Bottom bind

L= L

2 Transmission

w
qg
00000
0000
0000
0000
oo

Destination FAX
Left/Right bind

Q

Detail
For details, see "Bind Position" on page 7-16.

Network Fax
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To be sent with the density in the background color adjusted.

Transmission can be made after the density in the background color of the
iginal i justed.
original is adjusted FAX P E

Q

Detail
For details, see "Background Adjustment” on page 7-22.

To be sent with the edge of the character made clear. IP FAX

Transmission can be made after adjustments are made so that blurred char-
acters are made clear to give them a smooth impression.

-

Q

Detail
For detalls, see "Sharpness" on page 7-25.

Send it in color IP_ FAX

A fax in color can be sent or received.

Q

Detail
For details, see page 3-14.

Network Fax 1-11
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Memory RX User Box -EAX] [P EAX

When [Memory RX] is set as [ON] by the Utility Mode, a receiving document
is saved in the Memory RX User Box.

Q

Detail
For details, see p. 9-28.

Network Fax
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1.3 How to Use This User’s Guide

[ l— Title

Names highlighted
as shown above
indicate keys on
the control panel
and keys in the

Transmission

the job list screen.

touch panel.

Shows the view
of the touch

screen at the

— 3.10 Confirming Reserved Documents

Confirming Reserved Documents

Transmission reservation documents stored in memory can be confirmed on

Press [JOB LIST] on the FAX Basic screen.

operation.
I » /\ Warning
WARNING
AWARN ING > Failure to observe instructions highlighted in this manner may result in fatal
Failure to observe > Oosera sl wamings i orde to ensure safe s of th machine.
instructions highlighted in > G
this manner may result in N...

fatal or critical injuries.
Observe all warnings in
order to ensure safe use of
the machine.

/A\CAUTION

Failure to observe
instructions highlighted in
this manner may result in
serious injuries or property
damage.

Observe all cautions in
order to ensure safe use of
the machine.

» Remind.

Q

———p Detail

Note

>
Text highlighted in this manner indlcates operation precautions. Carefully read
and observe this type of information.

Text highlighted in this manner provides more detailed information concerning
operating procedures or references to sections containing additional
information. If necessary, refer to the indlcated sections.

Text highlighted in this manner contains references and supplemental

Network Fax

ncerning operating p
recommend that this information be read carefully.

and other 1s. We

3-31

...

Reminder

Text highlighted in this
manner indicates operation
precautions. Carefully read
and observe this type of
information.

Q

Detail

Text highlighted in this
manner provides more
detailed information
concerning operating
procedures or references to
sections containing
additional information. If
necessary, refer to the
indicated sections.

V...

Note

Text highlighted in this
manner contains references
and supplemental
information concerning
operating procedures and
other descriptions. We
recommend that this
information be read
carefully.

This page does not exist in the document.

Network Fax
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1.4 Descriptions and Symbols for Documents and Paper

The use of words and symbols in this manual are explained below.

1.4.1 “Width” and “Length”

Whenever paper dimensions are mentioned in this manual, the first value al-
ways refers to the width of the paper (shown as “Y” in the illustration) and the
second to the length (shown as “X”).

1.4.2 Paper Orientation
Lengthwise (@)

If the width (Y) of the paper is shorter than the length (X), the paper has a ver-
tical or portrait orientation, indicated by &.

Crosswise ([d)

If the width (Y) of the paper is longer than the length (X), the paper has a hor-
izontal or landscape orientation, indicated by [4.

1-14 Network Fax
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1.5

User’s Guides

The following User’s Guides have been prepared for this machine.

User’s Guide [Copy Operations]

This manual contains details on basic operations and the operating

procedures for the various copy functions.

e Refer to this User’s Guide for details on operating procedures for copy
functions, including precautions on installation/use, turning the machine
on/off, loading paper, and troubleshooting operations such as clearing
paper misfeeds.

User’s Guide [Network Scanner Operations]

This manual contains details on specifying network settings for standard

equipment and on operations for scanning functions.

e Refer to this User’s Guide for details on operating procedures for network
functions and for using Scan to E-Mail, Scan to FTP and Scan to SMB.

User’s Guide [Box Operations]

This manual contains details on operating procedures for using the boxes.
e Refer to this User’s Guide for details on operating procedures for using
the boxes on the hard disk.

User’s Guide [Enlarge Display Operations]

This manual contains details on operating procedures for using copy,

network scanner and fax functions in Enlarge Display mode.

e Refer to this User’s Guide for details on operating procedures in Enlarge
Display mode.

User’s Guide [FK-502 Facsimile Operations]

This manual contains details on operating procedures for faxing.
e Refer to this User’s Guide for details on operating procedures for fax
functions when the fax kit is installed.

User’s Guide [Network Fax Operations] <this manual>

This manual contains details on operating procedures for network faxing.
e Referto this User’s Guide for details on operating procedures for network
fax functions (Internet Fax/IP Address Fax).

Network Fax 1-15
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User’s Guide [Print Operations]

This manual contains details on operating procedures using the standard

built-in printer controller.

e For details on the printing functions, refer to User’s Guide (PDF file) on
User Software CD-ROM.

Quick Guide [Print Operations]

This manual contains details on operating procedures using the standard

built-in printer controller.

e Refer to this User’s Guide for basic operating procedures for the printing
functions.

Network Fax
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Before Use

2.1

2.2

Before Use

Operating Environment (Internet Fax)

N...

Note
When using the Internet fax function, this requires the service engineer to
make the setting. For details, contact your service representative.

The Internet Fax functions can be operated in the following environment:

e The copier is connected to the network and set up to allow the reception
of E-mail.

e [Internet Fax] in [Utility/Counter] - [Administrator Setting] - [Network
Setting] - [Network Fax Setting] - [Network Fax Function Settings] is set
to [ON].

Hetwork Fax Function Settings
Select item and change job setting.

| Metwork Setting

wor ke Fax_ . E
j Function Settings

Transmission and Reception of E-Mail

e Documents transmitted (files attached to E-mail) may be damaged due
to network condition. Be sure to check the documents transmitted for
damage.

e Even though "----" is marked on the transmission result screen (Job List
> FAX TX > Job History > Comm. Setting) or in the space for the result of
activity report, the E-mail may not arrive at the receiver due to a trouble
on the internet. The "----" mark on the transmission result screen or
activity report signifies that the transmission has successfully reached
your server. When sending or receiving important information, confirm
the result with Message Disposition Notification (MDN) or by other
means. When Message Disposition Notification (MDN) is received, "OK"
is marked in the space for the Transmit result screen or activity report.

Network Fax
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Reminder
Turning the power OFF/ON repeatedly may cause an fault.

After turning OFF the equipment, wait for more than 5 seconds before
turning it ON again.

Network Fax 2-3
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2.3 Operating Environment (IP Address Fax)
Note
When using the IP Address Fax function, this requires the service
engineer to make the setting. For details, contact your service
representative.
To use the IP Address Fax function, this machine is required to be
provided with a fax kit. (However, the use of an extension line is not
allowed.)
The IP address fax operates only between model types that are
corresponding to our machine.
No guarantee is given of the operation when using a model type other than
corresponding ones.
Reminder
Turning the power OFF/ON repeatedly may cause an fault.
After turning OFF the equipment, wait for more than 5 seconds before
turning it ON again.
2-4 Network Fax
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2

2.4 Features and System Configuration of Internet Fax

In the Internet fax, a document that is read is sent and received as an
attached file (in TIFF format) by way of the intranet and the Internet. Since the
communication is made by way of the intranet/Internet, the communication
cost can be significantly reduced as compared to the normal fax

communication.

N

Note
A mail server is required.

E-Mail +
attached file
(TIFF format!

Intranet/Internet

)

T Mail-receiving

v

Lmemel Fax-receiving

e Atransmission is made with the E-mail address of the receiver specified.

e A mail is received from the mail server.

Network Fax
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Features and System Configuration of IP Address Fax

The IP address fax is a fax that can be used on the IP network for
communication.

With the IP address or host name of the other party specified, transmit a
message.

SMTP is used as a protocol for transmission and reception.
The use only in the Internet is available.

No mail server is required as with the Internet fax.

A fax in color can be sent or received.

With the IP address or host name of the other party specified, transmit a
message.

3 3
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2.6 Control Panel
2.6.1 Control Panel

Power Save

=)

24—
23—

op— 3

@ Contrast

21

20 1918 1716151413

No.

Name

Description

[Power Save] key

Press to enter Low Power mode.

While the machine is in Low Power mode, the indicator
on the [Power Save] key lights up in green and the
touch panel goes off. To cancel Low Power mode,
press the [Power Save] key again.

Touch panel

Displays various screens and messages.
Specify the various settings by directly touching the
panel.

[Access] key

If user authentication or account track settings have
been applied, press this key after entering the user
name and password (for user authentication) or the ac-
count name and password (for account track) in order
to use this machine.

[Box] key

Press to enter Box mode.

While the machine is in Box mode, the indicator on the
[Box] key lights up in green. For details, refer to the Us-
er’s Guide (Box Operations).

[Fax] key

Press to enter Fax mode.
While the machine is in Fax mode, the indicator on the
[Fax] key lights up in green.

[Scan] key

Press to enter Scan mode.

While the machine is in Scan mode, the indicator on
the [Scan] key lights up in green. For details, refer to
the User’s Guide (Network Scanner Operations).

[Copy] key

Press to enter Copy mode. (As a default, the machine
is in Copy mode.)

While the machine is in Copy mode, the indicator on
the [Copy] key lights up in green. For details, refer to
the User’s Guide (Copy Operations).

Network Fax
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No. | Name Description

8 [Reset] key Press to clear all settings (except programmed set-
tings) entered in the control panel and touch panel.

9 [Interrupt] key Press to enter Interrupt mode.

While the machine is in Interrupt mode, the indicator
on the [Interrupt] key lights up in green and the
message "Now in Interrupt mode." appears on the
touch panel. To cancel Interrupt mode, press the
[Interrupt] key again.

10 Auxiliary power button Pressed to turn on/off machine operations, for exam-
ple, for copying, printing or scanning. When turned off,
the machine enters a state where it conserves energy.

11 [Stop] key Stops reading the original.

12 [Start] key Press to start the operation that is selected Box mode,
Fax mode, Scan mode or Copy mode. While in Fax
mode, fax transmission is started.

When this machine is ready to begin operation, the in-
dicator on the [Start] key lights up in green. If the indi-
cator on the [Start] key lights up in orange, operation
cannot begin.

13 Main Power indicator Lights up in green when the machine is turned on with
the main power switch.

14 Data indicator Lights up at the time of transmission or reception of
FAX and when any document is saved in the Bulletin
Board User Box, Polling TX User Box, Memory RX
User Box or Re-TX User Box.

15 [Proof Copy] key Not used for Fax mode.

16 Keypad Use to type in the number. Use to type in the telephone
numbers and various set values.

17 [C] (clear) key Press to erase a value entered using the keypad.

18 [Mode Check] key Press to display screens showing the specified set-
tings.

19 [Utility/Counter] key Press to display the Meter Count screen and the Utility
screen.

20 [Mode Memory] key Not used for Fax mode.

21 Contrast dial Use to adjust the contrast of the touch panel.

22 [Enlarge Display] key Press to enter Enlarge Display mode.

23 [Accessibility] key Press to display the screen for specifying user acces-
sibility functions.

24 [Help] key Press to display the Help Main Menu screen, where

descriptions of the various functions and details of op-
erations can be displayed. For details, refer to User’s
Guide (Copy Operations).

2-8
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Reminder
Do not apply extreme pressure to the ftouch panel, otherwise it may be
scratched or damaged.

Never push down on the touch panel with force, and never use a hard or
pointed object to make a selection in the ftouch panel.

When the screen instructing you to call your service representative
appears and copying is no longer possible, a malfunction may have
occurred. Note the malfunction code, immediately unplug the machine,
and then contact the service representative to inform them of the
malfunction code.

Network Fax 2-9
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FAX Screen

The FAX screen is displayed when the FAX key is pressed on the control
panel. The FAX screen contains [Program], [Group], [Address Book] or
[Direct Input].

Broadcast
pestinations

pesc " 000
Memory 88

[eclaN[e)]

— 9
—10

— 11

— 12
—13

No.

Name

Description

-

Job List

The list of the jobs in the queue for execution, the job
history, and the error jobs is displayed.

Program

Displays Program select screen.

Group

Displays Group select screen.

Address Book

Displays Address Book select screen.

o~ |w|N

Direct Input

A screen is displayed in which dialing is made by using
a special symbol such as a tone and a pause.

When using the Internet fax, press [Internet Fax TX].
When using the IP Address Fax, press [IP Address Fax
TX].

No. of Dest.

The number of destinations to which transmission has
been set is displayed.

Memory

The remaining amount of memory to be used while in
operation is displayed.

Off-Hook

Press when you want to TX/RX a fax manually. When
you press this key, a signal noise sounds.
Not used for Network Fax mode.

Name 4@ ) Dest./Color

Name 4@ B} Dest.:

The display can be switched between the Name and
the telephone number of the destination that is being
displayed.

Color:

When using the IP address fax, a selection is made to
decide if it is sent in color.

Page Indicator

The page of the list of Program Destination is dis-
played.

Page List

The page of the list of Program Destination can be
specified.

Network Fax
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No. | Name Description

12 Scan Setting The menu is displayed in which a method to read an
original, such as Original Image Type, Resolution or
Application, is set.

13 Comm. Setting Not used for Network Fax mode.

14 Destination Indicator The destination set is displayed.

15 Sub Area The description according to the operations being set

on the right side is displayed. For the operation of the
fax, the explanation of each function and the Broad-
cast Destinations are displayed.

Network Fax
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2.8
2.8.1

First-Use Settings

Must-Set Items (Internet Fax)

Q

Detail
When using the Internet fax function, this requires the service engineer to
make the setting. For details, contact your service representative.

For details, see "Utility Mode" on page 10-2.

After installation, you must set the following items to use the internet fax
functions. You will not be able to execute the FAX communication if these
items are not set properly.

Administrator/Machine Setting

Input Machine Address

E-Mail

Network Setting

TCP/IP Setting

Network Fax Function Settings > Internet Fax (ON/OFF*)
The Network Fax Setting is displayed on the 2/2 screen of the Network
Setting.

E-Mail Setting

E-Mail TX (SMTP)

E-Mail RX (POP)

Fax Setting

Header Information

The Header Information is normally shared with the G3 fax.
Network Fax Setting

Internet Fax RX Ability

I-Fax Advanced Settings

Report Settings

Network Fax RX Error Report (ON*/OFF)

MDN Message (Do not Print/Print*)

DSN Message (Do not Print*/Print)

Receipt Mail Text (Do not Print/Print*)

* indicates factory default setting.

Network Fax
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2.8.2 Must-Set Items (IP Address Fax)

Q

Detail

When using the IP Address Fax function, this requires the service
engineer to make the setting. For details, contact your service
representative.

For details, see "Utility Mode" on page 10-2.

After installation, you must set the following items to use the IP address fax
functions. You will not be able to execute the FAX communication if these

items are not set properly.

e Administrator/Machine Setting

— Administrator Registration
E-Mail Address

e Network Setting

— TCP/IP Setting

— Network Setting>Network Fax Setting>Network Fax Function Settings >

IP Address Fax (ON/OFF*)
— Network Fax Setting
SMTP TX Setting (Port No., Connection Timeout)

SMTP RX Setting (SMTP RX (ON*/OFF), Port No., Connection Timeout)

e Fax Setting
— Network Fax Setting
Black Compression Level (MH*/MR/MMR)
— Report Settings
Network Fax RX Error Report (ON*/OFF)
— Header Information
The Header Information is normally shared with the G3 fax.

* indicates factory default setting.

Network Fax
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2.9.1

User Authentication and Account Track

When using this machine, the machine may be set so that the User name,
the Department name and the Password are to be entered. Entering the
necessary information in the screen displayed shows the normal screen. For
particulars of the department name and the user name, contact your
administrator.

When the User Authentication has been set

11-15-04 | Input User Hame and Password
10

to login.

Q

Detail
For details of the User Authentication and the Account Track, see “User’s
Guide” (Copy Operations).

2.9.2 When the Account Track has been set

11-15.04| Input Account Name and Password
10:03| £g login.

Network Fax
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Transmission

3.1

Transmission

Simple FAX Transmission (Internet Fax)

Simple FAX Transmission

The following is an explanation of procedures for E-mail transmission with
the Internet Fax function.

Although the explanation here covers the procedure for sending a one-sided
document using the basic procedure, various functions are available for each
step of the procedure to make sending facsimiles even more convenient.
Refer "Transmission Applications" on page 7-2 to for further details.

Press [Fax] on the control panel to open the FAX screen.

Press [Direct Input] and then press [Internet Fax TX].

— The following method can be used for the specification of the other
party.

- Program

- Group

— Address Book

Broadcast
pestinations

Emal i ) |G ]

fInternet Fax
L A

Enter the address using keyboard
and keypad.

Broadcast
Destinations

BECE1UVEr
e R ORI Tity

3-2
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On the screen displayed by pressing [Receiver RX Ability], select
Compression Type, Paper Size and Resolution according to the
reception ability of the other party, and then press [OK].
06,0621 | FOEEIVEF mashine ean be Bet: ¥ °F
t1:40 Hemory 1003 ]

Broadc
Destinations ver RX Ability

Resolution

S00X600dpi
Ultra Fin

— The initial value is set as shown below:
— Compression Type MH

— Paper Size Ad

— Resolution Fine/Std.

Press [OK] to display Direct Input screen.

— The destination that has been specified is displayed in the
Broadcast Destinations.

Press [Scan Setting] to set the function and then press [OK].

mfp01@exanple. com
E-mail Rx | [ Baser- |

Network Fax
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— The initial value is set as shown below:
— Original Image Type  Text

— Density Standard
— Simplex/Duplex Single sided
— Resolution Fine

— For details, see "Setting Transmission Conditions" on page 3-16.
— For details, see "Transmission Applications" on page 7-2.

Press [Application] to set the items on the FAX Application screen as
required and press [OK] twice.

HBaclkaround
Ad.iUSLMEent,

— For details, see "Transmission Applications" on page 7-2.

3-4

Network Fax



Transmission 3

8

N

Place the original on the machine.

— For details, see "Placing the
Original on the Machine" on
page 3-9.

Press [Start).

— The machine begins to scan the original and transmission starts.

— When the Destination Check Display function is set to ON, the
Check Destination screen appears. Then, check the destination to
see if it is correct and press [TX]. Refer to p. 7-36 for details.

— To interrupt transmission, press [STOP].

— When it can not transmit, see page 5-2.

— If the transmission fails, TX Report is automatically output (if the TX
Report is programmed to print). For details of Report Settings, see
"Report Settings" on page 10-60.

Note

When the SMTP server capacity has been set for the network E-Mail TX
(SMTP) and the set size is exceeded, an error results and the mail cannot
be transmitted. Refer to p. 10-33 for details.

Network Fax
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3.2 Simple FAX Transmission (IP Address Fax)
Simple FAX Transmission
Press [Fax] on the control panel to open the FAX screen.
When sending a message in the color mode, select [Color].

p2.OF 000

Memory 100%

Broadcast
pestinations

Specify the IP address of the other party or the Host Name.

— The following method can be used for the specification of the other
party.

— Program

— Group

— Address Book

— Direct Input

— With [IP Address Fax TX] pressed, set the IP address of the other
party or the Host Name.

052006 | Address has not been entered.
16152

Broadcast
pestinations Program |

fTIP Address
[ Fax T® A

3-6 Network Fax
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Press [Scan Setting] to set the function and then press [OK].

Broadcas
Destinat

— The Scan Setting in the FAX screen is set as follows at the time of

purchase.
— Original Image Type  Text
— Density Standard
— Simplex/Duplex Single sided
— Resolution Fine

osx?ozog Ready bto scan. pass”t 001

Hemory 1003 .
Scan Setting

Header
Setting

— For details, see "Setting Transmission Conditions" on page 3-16.
— For details, see "Transmission Applications" on page 7-2.

Press [Application] to set the items on the FAX Application screen as
required and press [OK] twice.

TX Stamp

Reset u |' Cancel g [

— For details, see "Transmission Applications" on page 7-2.

Network Fax 3-7
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6 Place the original on the machine.

— For details, see "Placing the
Original on the Machine" on
page 3-9.

7 Press [Start].

— The machine begins to scan the original and transmission starts.

— When the Destination Check Display function is set to ON, the
Check Destination screen appears. Then select the destination and
press [TX].

— To interrupt transmission, press [STOP].

— When it can not transmit, see page 5-2.

— If the transmission fails, TX Report is automatically output (if the TX
Report is programmed to print). For details of Report Settings, see
"Report Settings" on page 10-60.

3-8 Network Fax
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3.3 Placing the Original on the Machine

The ADF and platen glass can be used to scan originals with this machine.
When an original is placed in the ADF, the original is automatically fed
through the ADF and scanned.

3.3.1 Using the ADF

When using the ADF, multiple originals can be scanned automatically. In
addition, two-sided originals can be sent.

Using the ADF
Close the ADF.
Align the originals starting with the first page.

Place the originals in the ADF with the side to be scanned facing up.

— To make a proper print of the Header Information (Sender
Name/Sender Fax No.), insert the trailing edge of the original into
the ADF.

Adjust paper guides.

— In Mixed Original mode,
extend the paper guides
to fit the largest paper
size, and place the
remaining originals
aligned in the top left
corner.

Network Fax 3-9
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3.3.2 Placing Originals on the Platen Glass

Use the platen glass for originals that cannot be placed in the ADF (such as
a book or thick/thin originals).

Placing Originals on the Platen Glass

Open the ADF.

Place the original FACE DOWN in the
left rear corner, aligning the edge with
the left measuring guide. —1

Gently close the ADF.

3.3.3 Sending Multiple Originals from the Platen Glass

Originals that cannot be sent with the ADF can be sent by using the platen
glass.

Sending Multiple Originals from the Platen Glass

If the FAX screen is not displayed, press [Fax] on the control panel to
open the FAX screen.

Specify a destination.

Set the desired functions as necessary.

3-10 Network Fax
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Place the original on the platen glass.
Press [Scan Setting] - [Separate Scan]

- [OK] and then press [Start].

Place the next original on the platen glass and press [Start].

scanned.
The scanned originals are stored in memory.

Press [Finish].
The Document reading mode is canceled.

Repeat this procedure until all originals to be sent have been

Press [Start]. = Sen o

Transmission begins.
ModeMsrmly
=

g
g
g

E

{
§
i

Start

©
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3.3.4

Transmitting Originals by Using both the ADF and the Plat-
en Glass

You can scan originals by using both the ADF and the platen glass and you
can also scan the large amounts of originals by placing them on the ADF in
several times.

Transmitting Originals by Using both the ADF and the Platen Glass

If the FAX screen is not displayed, press [Fax] on the control panel to
open the FAX screen.

Specify a destination.

Set the desired functions as necessary.

Place the original on the platen
glass. Press [Scan Setting] -
[Separate Scan] - [OK] and then
press [Start].

— Document placed on the ADF
will take precedence over those
on the platen glass.

Place the next original on the ADF or the platen glass and press [Start].

— Repeat this procedure until all originals to be sent have been
scanned.

The scanned originals are stored in memory.

Press [Finish].

The Document reading mode is canceled.

Network Fax
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Set the transmission mode (IP Address Fax)
Set the color transmission mode/monochrome transmission mode.

When using the color transmission mode, set the mode by following the
steps given below.

v/ Afaxin color can be sent or received only when using the IP Address Fax.
v’ For the Internet Fax, a fax in color cannot be sent or received.

Press [Fax] on the control panel to open the FAX screen.
Press [Color].

060306 || Address has not been entered.
i Memory 1005

Broad
pestinations

Press [Scan Setting].

Broadca:
Destinations

Network Fax
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Press [Color].

Enter address.

Scan Settin

- Auto: The color of an original is automatically judged and
a scanning is made according to the original.
— Full Color: A scanning is made in full color.

— Gray Scale: A selection is made when there is a lot of half-tone
as with a black-and-white picture.

Press [OK].

Scann Setting screen will be restored.

Press [OK].

— Fax Basic screen will be restored.

Set the desired function as necessary.

Network Fax
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3.5 Setting Transmission Conditions

Original Image Type, Density, Simplex/Duplex and Resolution are displayed
when [Scan Setting] is pressed on the FAX screen. These can be used to set
transmission conditions according to the type of original to be sent.

Q

Detail
The condlition for transmission cannot be set in units of page.

Setting Transmission Conditions
Press [Scan Setting] on the FAX screen.

Press the key desired to be set.

— In the case of the monochrome mode

05’?3’23 Ready to scan. N0 OF 001

enory 1007 _

— In the case of the color mode

060621 | Enter address.
13101

— Display on the screen varies depending on the country.

Q

Detail
For more information about File Type or Color, see page 3-14.

The use of the color mode is available only for the IP Address Fax.
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3.5.1 Original Image Type

Set Quality according to the contents of the original. There are 4 types of
Quality settings. Text is default at the time of purchase.

11,2805 | Address has not been entered.
1228 Hemory 1003

Original Image Type

Text Press this when scanning originals containing text only.
If this mode is selected and an original of pictures is scanned,
neutral tints of the pictures turn black without being reproduced.

Text/Photo Press this when scanning originals containing both text and pho-
tographs (half-tone).

Select this mode in either case when both characters and pic-
tures are contained in one page, and when both pages of charac-
ters and those of pictures are contained in one document.

Photo Press this when scanning originals containing photographs (Half-
tone) only.
Dot Matrix Press this when scanning originals containing text which are thin-

ly written in pencil as a whole.

Network Fax 3-17
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3.5.2 Density

Set Density according to the lightness or darkness of the original. Density
can be set in 9 steps. [Std.] is set at the time of purchase.

11,26.04 | Address has not been entered.
16153 Hemory 833

Light Press to scan originals so that they are lighter than the density de-
tected with Standard.

Std. Press to scan originals at a density that is between Darker and
Lighter. Used when returning to the default setting.

Dark Press to scan originals so that they are darker than the density
detected with Standard.

Detail
In the color mode, [Density] is not displayed.

3.5.3 Simplex/Duplex

This is used to set the manner in which originals are scanned according to
the type of original. There are 3 types. Single sided is set at the time of
purchase.

11.29.05| Address has not been entered.
13125

Single sided Press this when scanning one-sided originals.
Double sided Press this when scanning two-sided originals.
Cover + 2-Sided Press this button when scanning cover and two-sided originals.
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3.5.4 Resolution

This is used to set the fineness at which originals are to be scanned. The
following 4 settings are available for Resolution. Fine is set at the time of
purchase.

Ultra Fine ;

Std. Press this when the sending time is cut short.

Fine Press this when scanning normal originals.

Super Fine Press this when scanning originals containing small graphics or
text.

Ultra Fine Press this when scanning originals containing especially fine
graphics or text.

Q

Detail
As originals are scanned with increasing fineness, the amount of data
that is sent also increases, and more time is required for transmission.

When Ultra Fine or Super Fine has been selected and the receiving
machine is not equipped with the resolution, originals are sent at a
resolution corresponding to the reception capability of the receiving
machine.
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3.5.5 Confirming Settings and Communication Results

The settings and communication results of the FAX screen and FAX
Application screen can be confirmed by using [Mode Check] on the control
panel.
Confirming Settings and Communication Results

Press [Fax] on the control panel.

Press [Mode Check] on the control panel.

Press a key of setting you want to confirm.

11,1204
19:57

Confirm the settings.

— The four kinds of the setting as follows can be confirmed.

— Destination
Confirming the destination.

— Pressing [Dest.] in the screen shown by pressing [Details] allows
you to change the destination.

1/26.,04 . .
regttedli Check Destination
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Q

Scan Setting

Confirming the Scan Setting. Press each setting key in the screen,
and the Scan Setting screen corresponding to each appears, and
the setting can be change.

Bt si el Scan Setting 172 | |_%Back | Fwd. % 1 | Close i

original
Image Tdpe

Density LT

single

qoonoiiooook sided

For details of the Scan Setting screen, see "Opening the Scan
Setting Screen” on page 7-2.

Pressing [Fwd.®] to display the next screen, pressing [@Back] to
display the previous screen.

E-Mail Setting

In the case of the Internet Fax, the [Subject] and the [Text] can be
changed. In the case of the IP Address Fax, [E-mail Setting] is not
used.

Subject ] subjectl

admin@j

textl

For the From (mail address of the sender) in the Internet fax, an E-
mail address of the copier is used. This cannot be changed.

For details of E-mail address of the copier, see page 10-29.

For details of the Default of the Subject and Text, see page 9-20,
page 9-26.

Press [Close] twice after completion of confirmation.

The FAX screen will be restored.

Detail

When the Scan Setting or Communication Setting is changed, It moves
tfo the Scan Setting screen or Communication Setting screen. It does not
return to the Mode Check screen.

Network Fax
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3.5.6 Registering the Address Book from the Mode Check

screen

A destination that is shown on the Mode Check screen can be registered in
[Address Book].

Registering from the Mode Check screen
Press [Fax] on the control panel.
Press [Mode Check] on the control panel.

Press [Destination].

11/12,04 i
grye=]| Check Job Details

Select destination that you want to register in [Address Book], and then
press [Details].

Press [Save in Address Book].

In case of Internet Fax

— When the destination has been already registered, [Save in Address
Book] is not displayed.

— Addresses that can be changed are limited only to those specified
in the Direct Input.

3-22
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Press [Search Name] to set the Character to Search, and then press

[OK].
In case of Internet Fax

PR TR0 you want to save this in Address Book?
10005 etc

Internet Fax

PR TR0 you want to save this in Address Book?
293¢ 0728
Yo. Po00S etc

IP Address Fax

Press [Name] to enter the registration name, and then press [OK].

When there is no trouble found with the entries, press [Yes].

— When canceling the registration, press [No].

Press [Close] three times to return to the FAX screen.

A selected destination is registered in [Address Book].

Network Fax
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3.6.1

Method for Specifying Addresses

Mail address can be specified either by selecting one from registered
addresses or entering a mail address manually. You can also specify multiple
mail addresses for multi-station transmission.

Specifying only One Mail Address (Internet Fax)

The following methods can be used when specifying 1 destination.

e Direct Input

e Program

e Address Book

Direct Input

Press [Fax] on the control panel to open the FAX screen.

Press [Direct Input] and then press [Internet Fax TX].

052006 || Address has not been entered
16:48

(E-mail Rx || | B3RET- |

Enter the address using keyboard
Dﬁl?g/gg and kedpad. ing !

Broadcast
Destinations

— The destination that has been specified is displayed in the
Broadcast Destinations.
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Program
When a destination has been registered for program, it can be selected by
pressing Program.

Press [Program] in the FAX screen.

Select the programmed destination you want to use.

060306 | Address has not been entered.

Broadcast

pestinations

— The setting for the registered function is activated.
- Press Jg or gy wWhen desiring to display the next or previous
screen.

The destination that has been specified is displayed in the Broadcast
Destinations.

Press [Start].

Transmission begins.

3-26
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Address Book

A destination can be selected by searching among the names in the
destination list registered for Address Book.

Press [Address Book] on the FAX screen.

060306 || Address has not been entered. O OF 000
10:34

Broad 151
Destinations Program

Memory 1003

Press the search character to search.

Hemory 1003

— Searching in [Detail Search]
— Press [Detail Search].

— Press [Name], [FAX Number] or [E-Mail] and enter an item you want

to make a search for.
— Press [OK].
The results of the search will be displayed.

psco o001 ]
Wenory 897,
Detail Search

Saarch
Reale

- Each time the [Name @ B Dest.] is pressed, the display switches

between the fax number and the registration name.
— Tow or more Destination can be specified.

— A search is made when the characters at the beginning coincide

each other.

Network Fax
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Press the key of the destination name to which you want to send the
Internet Fax.

06,0306 | Ready to send.
10:36 | Enter address using the keypad.

Broadcast address ||
Destinations bl Book

— An alphabet shown before the key represents the following

description.

A Dial

B Box

E E-Mail

| Internet Fax

P IP Address Fax

The destination that has been specified is displayed in the Broadcast
Destinations.

Press [Start).

Transmission begins.

3-28

Network Fax



Transmission 3

3.6.2 Specifying only destination (IP Address Fax)

The following methods can be used when specifying 1 destination.
e Program

e Address Book

e Direct Input

Program
When a destination has been registered for program, it can be selected by
pressing Program.

Press [Program] in the FAX screen.

When sending a message in the color mode, select [Color].

— When [Color] is selected, addresses (Address Book, Group,
Program) displayed are limited only to those in which the model
type of the other party is set to [Color].

Select the programmed destination you want to use.

060306 | Address has not been entered.

Eroadcast
bestinations | Program I

- Press Jg or gy when desiring to display the next or previous
screen.

The destination that has been specified is displayed in the Broadcast
Destinations.

Press [Start].

Transmission begins.
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Address Book

A destination can be selected by searching among the names in the
destination list registered for Address Book.

Press [Address Book] on the FAX screen.

When sending a message in the color mode, select [Color].

060306 | Address has not been entered. pact” " 000
0:40

Memory 100!

Press the search character to search.

Broadca:
Destina

— Searching in [Detail Search]
— Press [Detail Search].

— Press [Name], [FAX Number] or [E-Mail] and enter an item you want

to make a search for.
—  Press [OK].
The results of the search will be displayed.

11,26,0a | Search Address Book in detail. pes.°f 00
16736 Memory 857

— Tow or more Destination can be specified.

— A search is made when the characters at the beginning coincide

each other.
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Press the key of the destination name to which you want to send the
Internet Fax.

. 060306 | Ready to send.
10:41| Enter address using the keypad

Broadcast
Destinations i

— An alphabet shown before the key represents the following
description.

Dial

Box

E-Mail

Internet Fax

IP Address Fax

The destination that has been specified is displayed in the Broadcast
Destinations.

T T mm >

Press [Start).

Transmission begins.

Network Fax
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Direct Input
The address of the IP address fax can be directly input.

v Touse the IP address fax function, [IP Address Fax] is required to be set
to ON in [Network Fax Function Settings] of the Utility Mode. For details,
see p. 10-38.

v/ When [Manual Destination Input] in [Security Setting] of the Utility Mode
is set to [Restrict], [Direct Input] is not displayed. For details of the setting
of [Manual Destination Input], contact your administrator.

Press [Direct Input] in the FAX screen.

When using IP Address Transmission, press [IP Address Fax TX] and
then set the IP address of the other party or the Host Name.

— Abbr. Dial
Enter the Abbreviated dialing number (up to 2,000 from 0001 to
2000) through the keypad and specify the destination registered in
the Address Book.
On the screen, A abbr. number: Destination name is displayed as
seen in the example “A0001: FAX1”.

- Group
Enter the Group number (up to 100 from 00, 01 to 99) through the
keypad and specify the destination registered in the Group.

3-32
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On the screen, G group number: Destination name is displayed as

seen in the example “G01: FAX1”.

— For more information about registering the Address Book, see

p. 9-3.

— For more information about registering the Group, see p. 9-8.

Place the original on the machine.

— For details, see "Placing the
Original on the Machine" on
page 3-9.

Press [Start].

Transmission begins.

Network Fax
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3.6.3 Selecting Multiple Destinations

Internet Faxes can be sent to multiple destinations in a single operation. This

function is referred to as sequential multiple station transmission.

Q

Detail

In the case of the IP Address Fax, when addresses in which the mode/
type of the other party is set to [Color] are mixed with those in which the
model/ type of the other party is set to [Black], a fax is sent in

monochrome.

While in the broadcast transmission of the Internet fax, the transmission
of the MDN/DSN Requests is not made.

Broadcast transmission of the
Internet faxes only

505 faxes in total of 500 in the abbreviated form and 5 in the
Direct Input form. They are transmitted with the Compression
Type, the Paper Size, and the Resolution fixed at the lowest
ability (MH/A4/Fine or Standard).

Broadcast transmission mixed
of the Internet faxes and the
G3 faxes

605 faxes in total of 500 in the Address Book and 105 in the
Direct Input (5 Internet fax addresses and 100 G3 fax ad-
dresses). For Internet addresses, they are transmitted with
the Compression Type, the Paper Size, and the Resolution
fixed at the lowest ability (MH/A4/Fine or Standard).

Broadcast transmission of the
IP Address Fax only

505 faxes in total of 500 in the abbreviated form and 5 in the
Direct Input form.

However, the mixing of color and monochrome is not al-
lowed.

Broadcast transmission mixed
of the IP Address Fax and the
G3 faxes

605 faxes in total of 500 in the Address Book and 105 in the
Direct Input (5 IP Address Fax and 100 G3 fax addresses).
However, restricted only to monochrome.

Broadcast transmission mixed
of the Internet faxes, IP Ad-
dress Fax and the G3 faxes

605 faxes in total of 500 in the Address Book and 105 in the
Direct Input (5 Internet Fax/IP Address Fax addresses and
100 G3 fax addresses). However, restricted only to mono-
chrome.

The following methods can be used to select multiple destinations.

e Keypad

e Group

e Address Book
e Direct Input

They can also be used in combination.

Network Fax
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Selecting Multiple Destination

Specify as many destinations as necessary to which you want to send
a message. (See "Specifying only One Mail Address (Internet Fax)" on
page 3-24.)

In case of IP Address Fax, when sending a message in the color
mode, select [Color].

When [Color] is selected, addresses (Address Book, Group,
Program) displayed are limited only to those in which the model
type of the other party is set to [Color].

In case of Group

Press [Group] in the FAX screen.

Press the group number key.

Press the key for the destination in the group.

To select all numbers within the Group, press the [Select All].
The specification can also be made by entering the Group No. (01
to 99, 00) with [Group] pressed in [Direct Input].

When specified by the method above, a fax is sent to all the
addresses registered in the group.

Press [Start).

Network Fax
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3.6.4 To Confirm/Delete a Destination

To Confirm/Delete a Destination

You can confirm or delete selected destinations.
Press [Fax] on the control panel and press [Mode Check].

Press [Destination].

In the case of the monochrome mode
taze e

In the case of the color mode

— For the IP Address Fax, [Comm. Setting] and [E-mail Setting] are
not used.

— In the color mode, [Communication. Setting] and [E-mail Setting]
are not displayed.

Confirm destinations.

To delete a destination, select the destinations to be deleted in the list
and then press [Del.].

— Pressing [Details] displays the detail information screen.
— Pressing P Or &y displays the previous or next screen.
The message screen appears.

Press [Yes].
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Press [Close] twice.

The FAX screen will be restored.

Network Fax
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3.7
3.71

3.7.2

3.7.3

Scanning
When Original Size Cannot be Detected

When Original Size Cannot be Detected

If the size of the original cannot be detected, the following screen is
displayed. Set the original size when this screen is displayed.

Press the original size key.

{ Original size cannot be detected.
8 elect scan size

Press [OK].

When Memory Capacity is Exceeded

While in the memory transmission, when there are a lot of originals, or when
there are a lot of information due to the image quality being fine and close, a
memory-over may result.

Q

Detail
For details, see "Error Message Displayed"” on page 5-5.

Automatic rotation of original document

Original document of A4([d) or 8 1/2 x 11([d) is automatically rotated at the
time of transmission and sent as A4(@) or 8 1/2 x 11(@).

Q

Detail
If this automatic rotation is not desired, contact your service
representative.
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3.8 When Unable to Send (IP Address Fax)

If a facsimile cannot be sent due to a busy signal from the other party
machine or for some other reason, the redial function can be used for the
transmission.

The redial function of this machine includes the auto redial function and
manual redial function.

Q

Detail
Address cannot be changed by the auto redial function nor the manual
redlial function.

Refer to page 5-2 if transmission cannot be still effected by redialing due
fo a line trouble or for any other reason.

There is no re-transmission function of the E-mail provided for the
Internet fax. When the E-mail cannot be sent, see page 5-2.

Redialing
Redialing refers to dialing the number of the same destination again.

If a facsimile cannot be sent due to a busy signal from the other party
machine or for some other reason, the machine redials the number after a
predetermined amount of time has elapsed. During that interval before the
number is redialed, the transmission document is treated as a reserved
document waiting to be sent.

Auto Redial function

If a facsimile cannot be sent due to a busy signal from the other party
machine or for some other reason, the address is automatically redialed
according to the [Number of Redials] which has been set to the Telephone
Line Settings.

Q

Detail

The redlialing function is set at factory to redial one time after a three-
minute interval. The number of redials and the redlialing interval can be
changed in the Utility Mode. For details, see "Telephone Line Settings"
on page 10-50.
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Redial Check screen
When you are unable to send a FAX due to a line trouble or the like, a screen
to check the redial is displayed.

Press [OK].

- Redialing starts after the set time has elapsed.

- In case that no transmission can still be made even when redialed,
a screen is displayed in which you can check that the job was not
successfully completed.

Press [OK].

To delete a job of failed transmission, press the [Job List] and delete
that job.

Manual Redial function

Redial a document waiting for redialing manually.
Press [Job List].
Press [Fax TX].

Select a document in the status of Redial Waiting and press [Redial].

Status

13| Fax ""“'“'R 123456789

Redial screen appears. Press [OK] and transmit the selected document
in the Redial mode.
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3.9 Canceling Transmission

With the network fax, transmission instructions and images stored in

memory are referred to as reserved jobs. Jobs reserved for communication
and jobs currently being processed are simultaneously displayed on the Job

List screen.

3.9.1 Canceling Communication in Progress

When communication is in progress, transmission can be canceled with the

procedure described below.

Canceling Communication in Progress
Press [Job List] on the FAX screen.
Press [Fax TX].

Check to see if the Active Jobs in the [Current Jobs] have been
selected.

Select the job you want to delete, and press [Delete].

Press [Yes].

Transmission is canceled.

Press [Exit].

The FAX screen will be restored.

Network Fax
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3.10

Confirm the Job List

Confirming Reserved Documents

The condition of reservations for transmission accumulated in the memory
can also be checked by the job list displayed on the screen.

Press [Job List] on the FAX screen.
Press [Fax TX].
Press [Current Jobs].

Press [Active Jobs].

- Pressing ¥ o' & displays the previous or next screen.

— If you select the job and press [Check Job] or [Detail], details
information can be confirmed.

Confirm the job, press [Exit].

FAX screen will be restored.
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3.11 Confirming Communication Results

Confirming Communication Results

Pressing [Job List] in the fax screen allows you to check the results of
transmission.

Press [Job List] on the control panel.

Press [Print], [Fax TX] or [RX/User Box].

Press [Job Historyl].
| Fax T

Confirm the communication results.

Dest.

Broadcast

11-12.04 Deleked
1| Fax al 20:45 1/ bue To Error

— The mark "----" indicated on the transmit result screen in the
Internet Fax mode denotes that the message was transmitted to
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your server. "OK" indicates that the MDN result response was

received.
Fax TX
Type:

Dest:

Time Stored:
# of Pgs.:

Result:

The type of the Fax, E-Mail and Box is displayed.
The fax number, the E-Mail address and the box
name of the destination are displayed.

The date and hour when the transmission is spec-
ified are displayed.

The number of documents that have been trans-
mitted is displayed.

“Job Complete,” “Deleted by User,” “Deleted Due
To Error,” “Released” (Staple or Punch) or “Job
canceled” is displayed.

X

progranl

FAX-TX prograni

Job Complete

FAK-TH

FFK-502041112

Job Complete

RX/User Box
User Name:

[User Name] is displayed while in the user
authorization and [Account Name] is displayed
while in the account track. In the cases of other
than the above, the Type of the COPY, PRINT and
FAX-RX etc. is displayed.

Document Name:The name of the document that has been re-

Time Stored:
# of Pgs.:

Result:

ceived or saved is displayed.

The date and hour when the document has been
received are displayed.

The number of documents that have been re-
ceived is displayed.

"Job Complete," "Deleted by User," "Deleted Due
To Error," "Released" (Staple or Punch,) "Page
Separation Print," "Registration completed,"
"Registration failed" or "Job canceled" is
displayed.

Pressing the [Comm. Setting] allows you to check the results of
communication in the form of the Fax TX report or the Fax RX
report. At this time, the Activity Report, TX Report, and RX Report
can be printed out.

Pressing [Details] displays the detail information screen.

3-44
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Press [Exit] twice after completion of confirmation.

Screen before Job List will be restored.

Network Fax
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Transmission

3.12 Sender Information

Originals that have been sent are recorded in the following manner by the
receiving machine.

N...

Note

The use of [Outside Body Text] is unavailable for the Internet Fax/IP
Address Fax. Even if set to [Outside Body Text], the sender information
/s added to the [Inside Body Texi].

3.12.1 Set to Inside Body Text

From: MFPO1 987654321 2005/05/25 13:22 #012 p.001/001

Q

Detail

The FAX ID and sender name set with FAX ID No/name entry on the Utility
Mode. Fax Basic Screen Default Setting menu is displayed in the FROM
space of sender information.

3.12.2 Set to Outside Body Text

From: MFPO1 987654321 2005/05/25 13:22  #012 p.001/001

Q

Detail
See "Header/Footer Position" on page 10-47 for information about set-
ting.
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3.12.3 Set to OFF

Q

Detail
OFF cannot be selected depending on the country.

See "Header/Footer Position" on page 10-47 for inforrmation about
setting.

Network Fax
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4

Reception

IR
4 Reception
4.1 Reception (Internet Fax)
Operation of network fax reception is explained.
Receiving Documents via Internet Fax
E-mail can be received either automatically or manually. When this machine
receives E-mail, the mail message and attached file are automatically
printed.
When the Memory RX is turned on in the Utility Mode, messages are saved
in the Memory RX User Box. The messages thus saved can be printed as
required. For details, refer to p. 8-2.
Detail
An attached file up to 2000 pages and a message of 20 KBytes at the
maximum can be received.
Automatic Reception
E-mails are automatically received at a fixed interval from the POP server.
Detail
Mail reception interval can be changed in the range of 1 to 60 minutes.
Refer to p. 10-35 for the setting method.
This interval has been set to 15 minutes when you purchase the machine.
4-2 Network Fax
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Manual Reception

E-mail can be manually received from the POP server.

Press [FAX] on the control panel of copier and then press [Direct Input].

Press [E-mail RX].

053006 || Address has not been entered.
16:48 Memory 1003

Broadcast
Destinations

Network Fax 4-3
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Reception (IP Address Fax)
When the copier receives an IP address fax, it is automatically printed.

When the Memory RX is turned on in the Utility Mode, document texts are
saved in [Memory RX User Box]. These texts thus saved can be printed as
required.

For more information about Memory RX, see p. 8-2.

Network Fax
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4.3 Unable to Receive

When you cannot receive faxes, the error message is displayed. Take
corrective actions by referring to "Error Message Displayed" on page 5-5.
Press [Stop] to clear the error message display.

Q

Detail
Documents may not be able to be received memory is full. In addition,
check that there is paper in the paper tray.

Network Fax 4-5
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4.4 Memory Substitute Reception
If the facsimile cannot print a received document, the received document is
stored in the memory until it becomes printable. This function is referred to
as the Memory substitute reception.
e The stored document is printed when you solve the problem (such as a

paper jam).

e Memory substitute reception will not work if the memory is full.

4-6 Network Fax
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4.5 Reception Recording

When a received document is recorded, the paper size of the document
received and the paper size set to the paper tray are compared and recorded
either after being reduced at the set reduction rate, or reduced so as to be
contained in the paper. If you set to record it at an equimultiple rate, the
document is recorded in at an equimultiple rate regardless of the paper size

of the received document.

Q

Detail

When receiving a fax in the color mode, the text is always recorded in life

size.

When receiving a fax in the color mode, the use of [Print Separate Fax

Pages] is not available.

The use of the color mode is available only for the IP Address Fax.

4.5.1 Recording after Reducing at the Minimum Reduction Rate

When receiving a formatted size document, it is recorded after being
reduced at a reduction rate set to that size of paper (the default is 96 %).

Q

Detail

Refer to p. 10-52 for more detailed information on the reduction rate.

Original

THE SLEREXE COMPANY LIMITED

Received Document

Reduced at
the minimum
reduction rate

Network Fax
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4.5.2

Recording after Reducing to Fit in Paper

If the document is longer than the regular size paper, an appropriate paper
size is determined taking into account the width and length of the received
document, and the fax is recorded on paper of that size. If papers of
appropriate size are not set on the paper tray, the data are recorded on
papers of the nearest size after the document size being reduced.

Original

Received Document

Reduced to fit
in paper

Network Fax
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The rules by which the best paper size is determined are as follows:
Step1 Selecting the appropriate paper
The machine decides the appropriate paper size in view of the width and
length according to the following rule.

Width of the
received doc-

Reception in-
formation re-

Length of the received document

ument cording
position
A4 [OFF] or [Inside | 0 - 150 151 - 305 306 - 390 391 or more
Body Text]
[Outside Body | 0- 141 142 - 296 297 - 381 382 or more
Text]
Selected paper size 55x85[Q | 85x11@ | 85x14@ | 11 x17@
1
B4 [OFF] or [Inside | 0 - 232 233 or more
Body Text]
[Outside Body | 0-223 224 or more
Text]
Selected paper size 85x11[3 M x17@
A3 [OFF] or [Inside | 0 -232 233 or more
Body Text]
[Outside Body | 0-223 224 or more
Text]
Selected paper size 85x11[4 MM x17@

If “5.5 x 8.5 @” is appropriate, “5.5 x 8.5 [§” is selected because it is the only
possible length to set to the machine body.

Network Fax
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Width of the
received doc-

Reception in-
formation re-

Length of the received document

ument cording
position
A4 [OFF] or [Inside | 0 - 154 155 - 314 315 - 386 387 or more
Body Text]
[Outside Body | 0- 146 147 - 306 307 - 378 379 or more
Text]
Selected paper size A5 Ad @ B4 @ A3 @
B4 [OFF] or [Inside | 0- 195 196 - 395 396 or more
Body Text]
[Outside Body | 0-186 187 - 386 387 or more
Text]
Selected paper size B5@ B4 @ A3 @
A3 [OFF] or [Inside | 0 - 226 227 or more
Body Text]
[Outside Body | 0-217 218 or more
Text]
Selected paper size Ad A3 @

Step2 Selecting the paper on which the facsimile actually prints the

document

The machine checks whether the appropriate paper selected at step 1 is
set in the machine.
The paper is set:

The machine starts recording.
The paper is not set or the automatic tray selection function on the
tray is disabled:
The machine looks for the second appropriate paper in order as shown
in the table. If [Print Separate Fax Pages] is set to [ON] in the Utility Mode,
the facsimile looks for paper to record the document on more than one

paper.

Network Fax
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When [Print Separate Fax Pages] is set to [OFF]:

The paper is selected in decreasing order.

Q

Detail

Even if [Print Separate Fax Pages] is turned OFF, printing is made with

pages separated when a document is being received in a large quantity

or in high resolution.

Appropriate paper 55x85Q| 85x11@| 85x11] | 85x14@@| 11 x17 @
Paper order 55x85[Q| 85x11@| 85x11Q | 85x14@| 11 x17@
{from top to bottom) 55x85@| 85x11 | 85x11@| 11x17@ | A3 @
A5 4 Ad@ AdQ B4 @ B4 @
A5 @ A4 Ad = A3 @ 85x14@
85x11@| 85x14@| 85x14@| 85x11@| 85x11 @
85x 11 | 11x17@ | 11x17@ | 85x11J | Ad@
Ad =3 B4 = B4 = Ad =
A4d A3 @ A3 @ AdD
B5[d
B5 @
85x14@
Mx17@
B4 @
A3 @
Appropri- | A5[] Ad B54 B4 = A4 (] A3 @
ate paper
Paper or- A5 Ad @ B5 3 B4 = Ad g A3 @
gfgm top A5 @ AdQ] B5@ A3 @ AMd @ B4 @
tobottom) | 54 = B4 @ Ad G = =
Ad Qg B4m Ad@ AdQ B4 @ F4@
B5[4 A3 @ Ad[Q F4A@ A3 @
B5@ F4 @
FA@ A3 @
B4 =
A3 @

Network Fax
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When [Print Separate Fax Pages] is set to [ON]:
The paper is selected in decreasing order.

Q

Detail

Even if [Print Separate Fax Pages] is turned ON, printing is reduced to the
paper width when the width of the recording paper selected is smaller
than the image width of the document received.

Appropriate paper 55x85Q| 85x11@| 85x11J | 85x14@@| 11 x17 @
Paper order 55x85[Q| 85x11@| 85x11Q | 85x14@| 11 x17@
{from top to bottom) 55x85@ Ad@ 85x11@| 11x17@ | A3@
A5 4 85x14@| Add B4 @ 85x11[¢d
A5 @ Mx17@ | AMd@ A3 @ 85x11@
85x11@| B4m 85x14m@m| 85x11Q | A4d
85x11[Q | A3@ Mx17@ | 85x11@| AMd@
AM@ B4 @ AdQ
A4d A3 = Ad =
B5[d
B5 @
85x14@
Mx17@
B4 @
A3 @
Appropri- | A5[] Ad B54 B4 = A4 (] A3 @
ate paper
Paper or- A5 Ad @ B5 3 B4 = Ad g A3 @
gfgm top A5 @ FAm B5@ B5[d Ad @ A4l
tobottom) | 5 B4 B4 B5 = FAm A=
AdQQ A3 @ Ad@ A3 @ B4 @
B5@ Ad[Q AdQ A3 @
FA@ F4 @ Ad @
BS54 A3 @ FA@
B4 =
A3 @

If recording paper of B5 @, B5 [§, A4 @ or A4 [{ size is selected, the image
on that page may be extended over to multiple pages when recorded.

4-12 Network Fax
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Q

Detail

If the size of the paper on which the facsimile actually prints is smaller
than that of the paper selected at step 1, the document is printed in
reduced size.

When [Print Separate Fax Pages] is set to OFF, if the direction of the
paper on which the facsimile actually prints is different with that of the
paper selected at step 1, the document is automatically printed so that it
can be output appropriately rotated by a 90-degree angle.

If you print mixed size documents, this process is executed on each
page.

If the paper sizes selected in step 1 and step 2 are set in several paper

trays, the paper tray used is selected according to the setting of the au-
tomatic paper size selection function. Refer to the “User's Guide (Copy
Operatfons)” for more detailed information.

If the required paper size is only set in the manual insertion tray, the
document is printed on the paper fed from the tray; however, if the
automatic paper size selection function or the automatic tray selection
function is disabled on the tray, the tray is not selected.

Even if the page division is set to ON, the page will not be divided if the
[TX/RX Setting] is set as follows.

[Tray Selection for RX Print] is set

[Min. Reduction for RX Print] is set to [x 1.0]

[Print Paper Selection] is set to [Fixed Size] or [Priority Size]
[Duplex Print (RX)] is set to [ON]

If no printable paper is set, a message asking you to set the printable
paper appears.

If [Print Paper Selection] is set to [Priority Size]:

The appropriate paper is selected among 8.5 x 11, 8.6 x 14and 11 x 17
(A4, B4 and A3). If it is not available, paper is selected as usual and
recorded.

If [Print Paper Selection] is set to [Fixed Size]:
The appropriate paper is selected among 8.5 x 11, 8.5 x 14and 11 x 17

Network Fax
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(A4, B4 and A3). If it is not available, the message stays appearing until
the paper is loaded.

If [Tray Selection for RX Print] is set to other than [Auto]:
[t is recorded to fit in the size of the paper in the paper tray (except
manual insertion tray) that is set in [Tray Selection for RX Print].

If [Print Paper Selection] is set to other than [Auto Select] and [Tray
Selection for RX Print] is set to other than [Auto]:
The setting in the [Tray Selection for RX Print] takes precedence.

Network Fax
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4.5.3 Recording at Full Scale

A received document is recorded on the same size of paper at full scale when
[Min. Reduction for RX Print] is set to [x 1.0] in the Utility Mode. If the same
paper size is not available, it is recorded on the larger paper size.

Q

Detail
The Print Separate Fax Page is not available.

You cannot record an image larger than 11 x 17 size.

If appropriate paper is not available, a message appears until the paper
/s loaded.

Original Received Document

Reduced at
full scale

Network Fax 4-15
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Recording Method at the Reception

The following table shows relationship between the paper size of the
received document and the document actually recorded.

Paper size of the received
document

Setting of [Min. Reduction for RX Print]

x 1.0

96 - 87%

Selecting a tray
from [Tray Selec-
tion for RX Print]

Standard size (A3 - A5)

Recorded at full
scale to fit in the

Recorded after be-
ing reduced to fit in

Recorded after be-
ing reduced to fit in

larger paper the same size of the specified size
A — = paper of paper
| | r— - — — — S F— - — — 1
B I A | I | I |
C | | I A I | A I
| B 1 | B | | B |
< | C I | | e [
— | | | C [ | |
Q | | I |
+= | |
% L 2 I | L -
_C | N U 4
(@]
Long original The page Recorded at full Recorded after be- | Recorded after be-
(longer thanthe | division re-| scale to fit in the ing reduced to fitin | ing reduced to fitin
c Standard size) | cording larger paper the appropriate the specified size
o OFF ——— = size of paper of paper
=
Q. | | r——-—-—-- hl r———--- hl
8 A | A | | | | |
2 ; B A
B ! B !
C | C I I I | |
D | D | | C | | C |
| | I |
Lo _ a | D | | D |
The page Recorded at full Recorded after Recorded after be-
division re- | scale to fit in the page division de- ing reduced to fit in
cording larger paper pending on the pa- | the specified size
ON — = per used of paper
[ I - - - - 3 - - - - 3
I A | I A I I I
. B 1 B A
| C I fo - - == = : g :
| il f[r==-=--
| D I |r C 1| ! D '
L 4 | |
I D I o B
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Q

Detail
When [Duplex Print (RX)] is set, a record can be made on the screen for

paper.

See p. 10-52 for more information.

In the color mode, a fax is always recorded on the regular size paper in
life size. And the printing on a long sheet is unavailable.

Network Fax 4-17
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4.6 Reception Information
When reception information is set to Inside or Outside by [Header/Footer
Position], the reception information (date, time, receiving number, page
number) will be recorded in the received document.
Detail
In the color mode of the IP address fax, [Outside Body Text] cannot be
used. Even when set to [Outside Body Text], information received is
added to [Inside Body Text].
The setting of [Footer Position] is normally shared with the fax function.
Set to Inside Body Text
Original
01/20/2006 R001 P.001/003
Set to Outside Body Text
Original
01/20/2006 R001 P.001/003
Set to OFF
Original
Detail
See "Header/Footer Position" on page 10-47 for information about
setting.
4-18 Network Fax
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Troubleshooting

I
Troubleshooting

5

5.1

Cannot Send Messages (Internet Fax)

When the E-mail cannot be sent, correct the trouble by referring to the table
below. If the mail cannot still be transmitted after the corrective procedures,
contact your service representative.

Q

Detail

When no transmission can be made, the TX Report is output. For details,

refer to p. 11-8. (When a setting is made so that the TX Report is printed.)

When an Nxx form error code is indicated, refer to page 5-5.

For the troubles such as document jam, paper jam, inferior image quality,
exhausted toner, etc., refer to "User’s Guide (Copy Operations)".

Check Points

Corrective Actions

Does the E-mail capacity to be
transmitted exceed the SMTP
server capacity ?

When SMTP server has been set up and the set size is ex-
ceeded, an error results and the E-mail cannot be trans-
mitted. Refer to "User’s Guide (Network/scanner
Operations)" for the SMTP server capacity setting meth-
od.

Is the transmission procedure cor-
rect ?

Check the transmission procedure and transmit again.
See p. 3-2 for the transmission procedure.

Are the setting and connection of
the network correct ?

Check the network for correct setting and connection.
Refer to "User’s Guide (Network/Scanner Operations)"
for the network setting method.

Is the copier mail address setting
correct ?

Set the copier mail address. See p. 10-29 for the copier
mail address setting method.

Q

Detail

Even though "----" /s marked on the transmission result screen (Job List
> FAX TX > Job History > Comm. Setting) or in the space for the result of
activity report, the E-mail may not arrive at the receiver due to a trouble
on the internet. The "----" mark on the transmission result screen or
activity report signifies that the transmission has successfully reached
your server. When Message Disposition Notification (MDN) /s received,
"OK" /s marked in the space for the Transmit result screen or activity
report. When sending or receiving important information, confirm the
result.

5-2
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5.2

Cannot Send Messages (IP Address Fax)

When a document cannot be sent, try to correct the problem by referring to
the table below. If the document still cannot be sent properly even after

attempting to correct the problem, please contact your service

representative.

Q

Detail

When an Nxx form error code is indicated, refer to page 5-5.

For the troubles such as document jam, paper jam, inferior image quality,

exhausted toner, etc., refer to "User’s Guide (Copy Operations)".

Check Points

Corrective Actions

Is the transmission procedure cor-
rect?

Check the transmission procedure and then try sending
again.

Is the FAX number of the destina-
tion being called correct? Are pro-
gram dialing or abbreviated
dialing numbers registered cor-
rectly?

Using program dialing or abbreviated dialing, there may

be an error in registration of the FAX number. Try printing
out the Abbreviated Dialing List and check if the number
is registered correctly. Correct if there is an error in regis-
tration.

Are the setting and connection of
the network correct ?

Check [[TCP/IP Setting]] of [Network Setting] in the Utility
Mode if it is correct. When there is an error found, correct
it.

Is the network cable connected
properly?

Is the network cable disconnected? Check the network
cable connection and connect it if it is disconnected.

Is there a problem with the receiv-
ing machine?

Is the power of the receiving facsimile turned off, is it out
of paper or is there another problem? Telephone the des-
tination and check if there is a problem.

Network Fax
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Cannot Receive Messages

When a document cannot be received, try to correct the problem by referring
to the table below. If the document still cannot be received properly even
after attempting to correct the problem, please contact your service

representative.

Q

Detail

When the file format of which is not supported is received, the Network
Fax RX Error Report is printed. For details of the Network Fax RX Error

Report, see page 11-12.

When an Nxx form error code is indicated, refer to page 5-6.

For the troubles such as document jam, paper jam, inferior image quality,
exhausted toner, efc., refer to "User’s Guide (Copy Operations)".

Description of
Problem

Check Points

Corrective Actions

Cannot receive

Is paper in the

If the add paper icon is lit, the machine is out of paper and

machine? received documents are stored in memory. Add paper.
Refer to the “User's Guide (Copy Operations)” for the
procedure for adding paper.

Is paper In case of paper jam, received documents are stored in

jammed in the | memory. Removed the jammed paper. Refer to the “Us-

machine? er's Guide (Copy Operations)” for the procedure for cor-

recting paper jams.

Is the machine
out of toner?

No mail can be received if the toner has exhausted. Re-
place the toner bottle immediately. Refer to the “User's

Guide (Copy Operations)” for the procedure for replacing
the toner bottle.

Is the network
cable connect-
ed properly?

Is the network cable disconnected? Check the network
cable connection and connect it if it is disconnected.

Arethememory | Check the memory and the hard disk to see if there is a
size and the sufficient space left in each of them.
hard disk size When the capacity is getting low, a fax may not be re-
sufficient? ceived or, even if received, it may not be printed.

No outputs Hasn't the When the Memory RX is set, print the document received
Memory RX by following the procedure given below.
been set? 1. Press [Box] on the control panel.

Press [System User Box].

Press [Memory RX User Box].

Enter the password and press [OK].

Select a document you want to print and press [Print].
When the printer completes printing, press [Close].

oo wN
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5.4

Error Message Displayed

When there occurs any trouble with this machine, the error screen is
displayed. And on this error screen, the following error message is shown.
Take a necessary step referring to the table given below.

When there is no normal communication available after taking action,
contact your service representative.

Error code of the transmission system

Code | Classification | Details of the error | Redi- | Corrective Action

al

N10 Connection er- | Destination error No Check the condition of the other par-

ror ty machine.
Check the network setting of local
machine.
Ask the network administrator if the
network is operating normally.

N11 Connection er- | Connectiondeclined | No Reception is declined.

ror by the other party Check the condition of the other par-
machine ty machine.

N12 Connection er- | Disconnectionofthe | Yes Check to see if there occurs any ab-

ror line normal condition with the network,
such as the disconnection of a cable.

N13 Connection er- | No response re- No Check the condition of the other par-

ror ceived from the net- ty machine.
work Check the network setting of local
machine.
Ask the network administrator if the
network is operating normally.

N14 Protocol error | Mail delivery error No Check the condition of the other par-
ty machine. Send it again after wait-
ing for a while.

N15 Protocol error | Connectionresetby | Yes Check the condition of the other par-
the other party ma- ty machine. Send it again after wait-
chine ing for a while.

N16 Protocol error | Local machine net- | Yes Check the condition of the other par-
work busy ty machine. Send it again after wait-

ing for a while.

N17 Protocol error | Communication No Check the condition of the other par-
time out ty machine. Send it again after wait-

ing for a while.

N18 Other errors Other errors No Check the each settings.

Check to see if there occurs any ab-
normal condition with the network,
such as the disconnection of a cable.
After turning off and on the main
power switch, send it again.

Network Fax
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Code

Classification

Details of the error

Redi-
al

Corrective Action

N20

Memory error

Memory overflow

No The memory is full.

Check to see if there is any other job
being handled.

With the number of transmission
sheets reduced or the resolution for
read reduced, send it again.

N21

HDD error

HDD error

No HDD is full.

Delete unnecessary files.

With the number of transmission
sheets reduced or the resolution for
read reduced, send it again.

N22

Conversion er-
ror

Conversion error

No After turning off and on the main
power switch, send it again.

N25

Memory over-
flow

Memory overflow

No The memory is full.

Check to see if there is any other job
being handled.

With the number of transmission
sheets reduced or the resolution for
read reduced, send it again.

Error code of the reception system

Code Classification | Details of the error| Corrective Action
N50 SMTP recep- SMTP reception er- | When the SMTP reception does not start in
tion ror 60 minutes after connection for an incom-
ing call, this error may be resulted.
Ask the sender to send it again.
N51 Decode In excess of the Ask the sender to send it again after the
length specified for | length of the text being reduced.
reception
N52 Decode In excess of the Ask the sender to send it again after the
number of pages number of text sheets being reduced.
specified for recep-
tion
N53 Decode File error Ask the sender to send it again in a correct
file format as shown below.
Internet Fax: TIFF
IP Address Fax: PDF or TIFF

N54 Decode Decode error The data has been received in an incorrect
format. Ask the sender to send it again in a
correct format.

5-6
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5.5 Call for Service

The call for service screen displays when it is necessary for you to contact
your service representative. The call for service screen contains the
telephone number and FAX number of your service representative. This page
shows the procedure for reporting a network fax problem to your service
representative by phone.

/A CAUTION

To prevent the risk of serious accident, perform the following when the call
for service screen is displayed and the facsimile is no longer able to operate.

> 1. Write down the trouble code number of the message.

- 2 Turn off the auxiliary power switch and main power switch.

> 3. Disconnect the power cord from the outlet.

= 4 Contact your service representative and inform the representa-

tive of the trouble code number.

Network Fax 5-7
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6  Specifications

6.1 Specifications (Internet Fax)

Main product specifications relating to internet fax functions are indicated

below.

Specifications are subject to change without notice.

Item

Specifications

Image memory capacity

27 GB* (27 GB of 40 GB of the hard disk is used as a
memory.)

Max. no. of stored pages

Approx. 9000 pages*

(numbers of pages in the case of storing standard A4-
size pages containing approximately 700 characters at
“fine” resolution)

Scanning line density

Ultra Fine: 600 dpi x 600 dpi
Super Fine: 400 dpi x 400 dpi
Fine: 200 dpi x 200 dpi
Normal: 200 dpi x 100 dpi

Transmission mode
(File Type)

monochrome (TIFF)

Transmission coding methods

TIFF-S (MH), TIFF-F (MR/MMR)

Max. scanning size

A3 (420 mm x 297 mm)
Width: 297 mm
Length: MAX. 432 mm

Max. recording size

A3 (420 mm x 297 mm)

Originals in excess of 1000 mm cannot be received.
When receiving originals longer than the paper size in
the paper trays, printing is made according to the set-
ting of [Print Separate Fax Pages].

Treatment of Mail transmitted
transmission error| again.

None

Internet FAX Rx
Error Report

When documents cannot be sent to the SMTP server,
transmission error report to be printed/not printed can
be set.

When MDN/DSN response is received, to be print-
ed/not to be printed can be set.

When MDN/DSN response is received, transmission
result is indicated on the transmission control report.

MDN/DSN response monitoring time can be set in the
range from 0 to 99 hours.

6-2
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Item

Specifications

Mail reception

Mail acquisition
interval

Can be set to 1 - 60 minutes.

Manual POP re-
ception

Possible

Reception by
specifying a box

Not Available (except Memory RX)

Received docu-
ment size

width: A4 /B4/A3

Reception coding
system

TIFF-S (MH), TIFF-F (MR/MMR)

List/report

Print DSN Mes- Possible
sage
Print MDN Mes- Possible
sage
Print Receipt Mail | Possible

Text

Network FAX Ac-
tivity Report

Shared with Fax Activity Report. Max. 100.

Network Fax Rx
Error Report

Possible

* The Internal hard disk is common used of each function of the Copy, the
Scan, the Print and the Box.

Network Fax
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Specifications

6.2 Specifications (IP Address Fax)
Main product specifications relating to IP Address Fax functions are
indicated below.
Specifications are subject to change without notice.
Item Specifications
Image memory capacity 27 GB* (27 GB of 40 GB of the hard disk is used as a
memory.)
Max. no. of stored pages Approx. 9000 pages*
(numbers of pages in the case of storing standard A4-
size pages containing approximately 700 characters at
“fine” resolution)
Scanning line density Ultra Fine: 600 dpi x 600 dpi
Super Fine: 400 dpi x 400 dpi
Fine: 200 dpi x 200 dpi
Normal: 200 dpi x 100 dpi
Transmission mode Color (PDF) / Monochrome (TIFF)
(File Type)
Coding methods MH/MR/MMR
Max. scanning size A3 (420 mm x 297 mm)
Width: 297 mm
Length: MAX. 432 mm
Max. recording size A3 (420 mm x 297 mm)
Originals in excess of 1000 mm cannot be received.
In the color mode, the reception of an original in ex-
cess of 432 mm in length is unavailable.
When receiving originals longer than the paper size in
the paper trays, printing is made according to the set-
ting of [Print Separate Fax Pages].
* The Internal hard disk is common used of each function of the Copy, the
Scan, the Print and the Box.
6-4 Network Fax
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Transmission Applications

7.1

Transmission Applications

Opening the Scan Setting Screen

Q

Detail
The use of the Comm. Setting screen is not available for the network fax.

Press the key for the function you want to set to open the screen in which
you can set the function.

You can combine more than one function, however, you cannot select
functions that are not compatible with a function previously selected.
Those functions appear dimmed on the control panel.

Opening the Scan Setting Screen

If you send a FAX with an application function, open the Scan Setting screen
and set the functions you want to use.

Press [Fax] on the control panel to open the FAX screen.

Press [Scan Setting].

053006 || Address has not been entered.
16:52 Memory 10
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Press the key for the function you want to use. Pressing [Application]
in the Scan Setting screen allows you to display the screen for the
application setting.

In case of monochrome mode

os-30.06 || Ready bo scan. Bose?t 001
Memory 1007

setting 4

[File Type

In case of color mode

05.30.06 || Address has not been entered. pase?’ 000
16:53 Memory 1007

[THeader ]
sething 4

File Type ,

Fesoluton

Separate  }

— The use of the color mode is available only for the IP Address Fax.

Conduct either of the following operations.

— When the dedicated screen is displayed:
Set a function in the screen displayed and then press [OK].
— When a function is selected:
Press [OK].
— Press [Cancel] to return to the original communication setting.

The FAX screen will be restored.

Network Fax 7-3
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7.2

Application Functions Overview

The following function is displayed in the Scan Setting screen or the
Application screen.

In case of monochrome mode

[Cancel]
Returns to the former screen.

[OK]
This is pressed when returning to the fax
screen.

[OFF]
Release the setting that has been set and
return to the preceding screen.

[Reset]
Turn off all the functions provided on the
screen.

Special Origi- | Mixed Origi- | You can send document pages of mixed sizes in a single se-
nall: nal quence of operations. (page 7-7)
Z-Folded You can send Z folded original because the ADF can determine
Original the document size properly. Some facsimiles cannot detect the
document size if it has been folded. (page 7-10)
Long Original | You can send originals longer than 432 mm. (page 7-13)
Bind Position: Function to specify the stapling position of the original when

reading a double side original in the ADF and correct vertically
the rear face of the original. (page 7-16)

Frame Erase:

When transmitting pages in a book, this function allows you to
erase dark bands that would otherwise be reproduced in the
marginal areas of the transmitted pages. (page 7-19)

Background Adjustment:

Function to send a message after adjusting the density in the
background color of the original. (page 7-22)

Sharpness: Function to send a message after making the edge of character
sharpened. (page 7-25)
No use is available while in the color mode of the IP Address
Fax.

TX Stamp When transmitting a fax via the copier's ADF, a stamp can be

affixed to the pages of the document that have already been
scanned, allowing you to confirm that these pages have been
scanned. (page 7-28)

Number of Originals:

Not used for Network Fax mode.

7-4
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7

Scan Size: This function allows you to designate the size of the document
to be transmitted. It is convenient when you intend to transmit
part of a page or pages. (page 7-30)

Header Setting“: When transmitting jobs by FAX, specify a method to attach the
Header Information for each job. (page 7-33)
[Header Setting] cannot selected depending on the country.

File Type: For the Internet fax, TIFF is fixed.
In the case of the IP Address Fax, this is fixed to TIFF in the
monochrome transmission mode, and to PDF in the color
transmission mode.

. The displays are different depending on the country.
Detail

The use of the color mode is available only for the IP Address Fax.

The key representing the function you select will be appear reversed.

Network Fax
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7.3

Comm. Setting screen

e The use of the Comm. Setting screen is not available for the network fax.

e While in the broadcast fax mixed with the G3 fax, the Password TX, the
F-Code TX, and the Line Setting can be set for the network fax function.
The details of the setting are applicable only to the G3 fax.

Q

Detail
For more information about Comm. Setting screen, refer to "User’s Guide
(Facsimile Operations) "

Network Fax
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7.4 Mixed Original

Mixed Original

Mixed Original is a function that allows you to send document pages of
mixed sizes in a single sequence of operations.

Transmitted and reproduced in the
same sizes as the original pages at
the destination.

| >
—]

You set document pages of [

mixed sizes on the ADF. L[—I ]

v Specifications
Memory TX is selected automatically.
When Original size and Mixed size original are specified simultaneously,
Original size takes priority.
v’ Functions incompatible
Bind Position

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Special Original].

12,2205 | Address has not been entered.
09:36

| li cancel i |

Network Fax 7-7
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Press [Mixed Original].

. 05,1003 || Address has not been entered.
laiaa Memory 100% |

=

Hixed Z-Foided
Ooriginal Original

— Torelease the setting, press [OFF].

Press [OK].

12,2205 | Address has not been entered.
14:23

pecial Original

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the Scan Setting or Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

Network Fax
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— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.

Q

Detail

To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)"
page 5-2.

on

Network Fax
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7.5 Z-Folded Original

Z-Folded Original

You can send Z folded original because the ADF can determine the
document size properly. Some facsimiles cannot detect the document size if
it has been folded.

v Specifications
The ADF must be used. Folded original does not work with the platen
glass.
The pages following the first page will be assumed to be the same size
as the first page.
If those pages have different sizes, select Mixed original not Folded
original.

v Functions incompatible
Mixed Original, Long Original, Separate Scan

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Special Original].

222,05 |
09:36
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Press [Z-Folded Originall.

5.10.03 | Address has not been entered. N0 OF 000
1a:a4

Memory 100%

— Torelease the setting, press [OFF].

Press [OK].

us.10.03 | Place originals on the
14:45

pecial Original

The Application screen will be restored.

Press [OK].

— To release the setting, press [Cancel].
The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the Scan Setting or Comm. Setting
screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Network Fax
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Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

The FK-502 stores the document in memory before starting
transmission.

Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.

7-12
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7.6 Long Original

Long Original
You can send originals longer than 432 mm.

When Long Original mode is selected, pages of up to 600 mm can be
transmitted.

)

—Y

v Specifications
The ADF must be used. Long original does not work with the platen glass.

v Long originals cannot be transmitted in the mode of multiple sheets of
originals. To transmit long originals, set them one by one to ADF.

v’ Functions incompatible
Duplex, Frame Erase, Mixed Original, Bind Position, Separate Scan

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Special Original].

Network Fax 7-13
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Press [Long Original].

. 05,1003 || Address has not been entered.
laiaa Memory 100% |

=

Hixed Z-Foided
Ooriginal Original

— Torelease the setting, press [OFF].

Press [OK].

oss10-03 || Address has not been entered.

pecial Original

The Application screen will be restored.

Press [OK].

— To release the setting, press [Cancel].
The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the Scan Setting or Comm. Setting
screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

7-14
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Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

The FK-502 stores the document in memory before starting
transmission.

Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.

Network Fax
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7.7 Bind Position

Bind Position

The Top/bottom correction function allows you to specify the appropriate
binding style when transmitting a two-sided document (i.e., when pages are
printed on both sides). The binding style you select will allow the pages of a
two-sided document to be read appropriately by binding right to left or top
to bottom.

2 i Top/Bottom bind

~
N
=z

2 Transmission
A |

Destination FAX

0

00000
0000
0000
0000

S

—
L)

Left/Right bind

v Specifications
The ADF must be used. The platen glass cannot be used for transmission
in Top/bottom correction mode.

v’ Functions incompatible
Mixed Original, Separate Scan

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Bind Position].

Reset 1 l¢ cancel
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Press [Left/Right Bind] or [Top/Bottom Bind] to specify the manner of

binding of the original document having both faces printed.

ddress has not been entered.

riginal Bind Position

— To release the setting, press [OFF].

Press [OK].

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Place the document with the imaged side up.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.

Network Fax
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Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.

7-18
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7.8

Frame Erase Transmission

N

Note
The displays are different depending on the couniry.

Frame Erase Transmission

Frame Erase is a function that, when transmitting a document bound in the
form of a book, does not allow transmission of dark bands that would
otherwise be reproduced in the marginal areas of the transmitted pages.
Dark bands can be reproduced when the original is a book or read with the
ADF left open. Frame erasure transmission prevents reproduction of dark
bands.

1

° ¥ Width of
¥ erasure

Ordinary transmission Frame erasure transmission

v Specifications
Memory TX is selected automatically.
You can use both Platen glass and ADF.
The width of erasure can be set in steps of 1/16 inches (0.1 mm) in the
range of 1/16 to 2 inches (0.1 - 50 mm).
Initial setting of erasure width: 3/16 inches (5.0 mm.)
If Frame Erase are combined, the effect of frame erasure applies to the
original page format that is yet to be divided.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Network Fax 7-19
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Press [Frame Erase].

12,2205 | Address has not been entered
09:36

Select [Top], [Left], [Right] or [Bottom] and determine the width of
erasure with the keypad, [+] or [-].

| Address has not been entered.

Frame Erase

— To release the setting, press [OFF].

Press [OK].

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

7-20
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Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.

Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.
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Background Adjustment

Background Adjustment

Background Adjustment is a function to adjust the density in the background
color of the original. When the background of the original is colored, the base
sheet of the original may turn black with the colors read. On such an
occasion like this, a message can be sent after adjusting the density in the
background color of the original.

v Specifications
Both of the platen glass and the ADF can be used.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Background Adjustment].

0o

Sharpness ; TX Stamp

| Reset 1 | cancel i [

7-22
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Press [Dark] when you want to make darker the density of the
background color of the original, and press [Light] when you want to
make it lighter. Press [Auto] for automatic setting.

Memory 89%

— When [Auto] is selected, preliminary operations are made for each
original to determine the Background Adjustment. And as the
result, the speed in Scanning gets slowed down.

— To release the setting, press [Cancel].

Press [OK].

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.

Network Fax
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Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.
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7.10 Sharpness

Sharpness

Sharpness is a function to adjust the intensity at the edge section. In the case
of document with characters blurred, setting the Sharpness to [+] allows the
characters to be adjusted clearly. And setting it to [-] allows them to be
adjusted so that they have a smooth impression.

=

v Specifications
Both of the platen glass and the ADF can be used.
No use is available while in the color mode of the IP Address Fax.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Sharpness].

12,2205 | Address has not been entered.
i 09:36 Memory 100%

Sharpness

|| Reset \| | Cancel g |
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When you want to make the edge section clear and sharp, or when you
want to make it smooth, press < or P to the [+] or [-] side.

ddress has not been entered.

— To release the setting, press [Cancel].

Press [OK].

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.
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Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.
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7.11 TX Stamp

TX Stamp

When transmitting a fax via the ADF, a stamp can be affixed to the pages of
the document that have already been scanned, allowing you to confirm that
these pages have been scanned. The stamp is a pink circle (), 4 mm in
diameter and affixed at the rear edge on the front side of the original
document. When both sides of a sheet are transmitted, the stamp is affixed
respectively on the front side.

I

Front surface of
original document

Original document O
‘transmitting direction x|

Stamp position

v Specifications
The stamp ink must be replaced when it runs out. When color of the
verification stamp becomes light, contact your service representative for
a replacement.
When mixed original mode is selected, no stamp may be affixed to the
above position.
Even though the TX Stamp function has been set, no TX Stamp is put if
the document is transmitted in the multi-feeding. In such a case, transmit
the document again.
Check if the document was correctly transmitted by the Transmission
Report or Transmit Result of the CHECK MODE.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].
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Press [TX Stamp].
ldress has not been entered.

Memory 100%

i TX Stamp §

| Reset | i cancel i ok

— To release the setting, press [TX Stamp] again.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the Scan Setting or Comm. Setting
screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start].

The FK-502 stores the document in memory before starting
transmission.

Q

Detail

To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)

page 5-2.

“on
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7.12 Scan Size

Scan Size

The Scan size select function enables you to designate the paper size for the
document as transmitted to be equal to the paper size loaded at the
receiving end. This means that most of your original image will be printed
without any reduction. Normally, when the paper size loaded at the
destination is too small to accommodate the image being transmitted, the
original image will be reduced to fit the paper size. This feature gives you the
option to print a portion of the image with no reduction.

RUSSIA

v Specifications
Memory TX is selected automatically.
The location where originals are read differs when the original is placed
on the ADF or platen glass.
When Original size set and Mixed size original are specified
simultaneously, the size specified by Original size set take priority.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Press [Scan Setting] and then press [Application].

Press [Scan Size].

12,2205 | Address has not been entered.
09:36 Memory 1003%
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Press the key representing the size of the document to transmit.

ddress has not been entered.

— To release the setting, press [Cancel].

Press [OK].

The Application screen will be restored.

Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start].

Transmission begins.

Network Fax
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Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.
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7.13 Header Setting

Whether to attach the Header Information to each job can be specified at the
time of FAX transmission.

Register the contents to add to the original as [Header Information] as the
Header in the Utility Mode.

Set the method to attach the Header Information in the [Header/Footer
Position] in the Utility Mode.

Q

Detail
[Header Setting] cannot be selected depending on the country.

Refer to p. 10-44 and p. 10-47 for more information about Header
Information and Header/Footer Position.

Press [Fax Jon the control panel to view the Fax screen.
Press [Scan Setting].

Press [Header Setting].

Hemory 100%

. Memory 100

— To release the setting, press [Cancel].
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Refer to p. 3-46 for more information about Sender Information.
If the Header Information is set to [OFF], by changing the [Header
Setting] to ON from the Fax screen, Header Information is added to

the [Outside Body Text].

When changing the name of a sender, press [ON] in [Change Sender

Name]. Then select the name of a sender you want to change from the

list and press [OK].

060306 | Select sender name. 00T o0oo
J 03

Memory 1003%

— See "Header Information" on page 10-44 for setting the Header
Setting.
Press [OK].

The Scan Setting screen will be restored.

Press [OK].

The FAX screen will be restored.

Set other functions if necessary.

— See "Setting Transmission Conditions" on page 3-16 for
information about setting functions in the FAX screen. See
"Application Functions Overview" on page 7-4 for information
about setting functions in the FAX Application screen.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Transmission begins.

7-34
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Q

Detail
To cancel transmission, see "Canceling Transmission" on page 3-41.

If transmission fails, refer to "Cannot Send Messages (Internet Fax)" on
page 5-2.

Network Fax 7-35
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7.14 Sending after the check of destination

When you specify the destination and press the [Start] button, the Check
Destination screen and the number of cases appear. Sending after the
destination check prevents erroneous transmission due to incorrect
destination.

Q

Detail

To use the Destination Check Display function, you should set the
Destination Check Display function to ON at the time of the Function
ON/OFF Setting. Refer to page 10-55 for more information on the setting
of the Destination Check Display function.

Press [Fax] on the control panel to view the FAX screen, if it is not
already displayed.

Set [Scan Setting], [Comm. Setting] if necessary.

Designate the destination.

— See "Method for Specifying Addresses" on page 3-24 for
information about designating the destination.

Set the original document.

— See "Placing the Original on the Machine" on page 3-9 for
information about setting the document.

Press [Start).

Check Destination screen appears.

002 ADDD2 fax2 1234567830

Check that a correct destination is specified and press the [TX] or
[Start] button.

7-36 Network Fax
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8 Useful Functions for Reception
8.1 Memory Reception
In the Utility Mode, you can set fax function to receive documents, store
them in memory, and print them out as needed. This mode is called Memory
Reception. The following sections describe the procedures of printing and
deleting the document received and held in memory, assuming that Memory
Reception is already set up.
Detail
To set up for Memory Reception, see "Memory RX" on page 10-58.
8.1.1 Printing a Document Held in Memory
Printing a Document Held in Memory
Perform the following procedure to print the document received and held in
memory.
Press [Box] on the control panel to view the Box screen, if it is not
already displayed.
Select [System User Box] tab and [Memory RX User Box].
o6.-03-06 | Select desired User Box.
L1105 | Enger User Box Mumber using keypad.
ulletin Board Polling TX ecure Print
User Box | User Box
Hemory RX Annotation Re-TX
User Box User Box User Box
— When the User Authentication function is set to [ON], [Personal
User Box] tab is displayed.
Enter the password and press [OK].
— To interrupt operation, press [Cancel].
— If you press [C] (clear), the information you have entered will be
deleted.
8-2 Network Fax
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Select the received document using J- or gy and press [Print].

Press [Start).

The designated document will print.

Q

Detail
When you want to display the next or previous screen, press - or 4y .

To interrupt operation, press [Close] before pressing [Print].

Pressing [Proof Print] lets the first page in the selected file be printed ourt,
allowing you to confirm the contents.

Network Fax 8-3
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8.1.2

Deleting a Document Held in Memory

Deleting a Document Held in Memory

Perform the following procedure to delete the document received and held
in memory.

Press [Box] on the control panel to view the Box screen, if it is not
already displayed.

Select [System User Box] tab and press [Memory RX User Box].

060306 || Select desired User Box
11:0%] Enter User Box Humber using keypad

User Box

Annotation
User Box

Enter the password and press [OK].

— To interrupt operation, press [Cancell.
— If you press [C] (clear), the information you have entered will be
deleted.

Select the received document using §g- or gy and press [Delete].

Press [Yes] on the displayed confirmation screen.
The designated document will print.

Q

Detail
To interrupt operation, press [Close] before pressing [Print].

Pressing [Proof Print] lets the first page in the selected file be printed ourt,
allowing you to confirm the contents.

Network Fax
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8.2 Reception Information
8.2.1 Various Reception Information

When [Duplex Print (RX)] is set to [ON]

When [Duplex Print (RX)] is set to [ON] in transmission/reception mode
setting of the Utility Mode, documents are printed on both sides of the paper.
For details, see "TX/RX Setting" on page 10-52.

Front side | -

THE SLEREXE COMPANY LIMITED

Back side

Network Fax 8-5
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9 Registering/Settings

9.1 Displaying the Fax Registration Screen
The procedure for displaying the Fax Registration screen is as follows.
Displaying the Fax Registration Screen

Press [Fax] and [Utility/Counter] on the control panel to display the
Utility Mode screen.

Press [One-Touch Registration].

Meter
count

Total

Black

Color

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [One-
Touch Registration], enter the "1" on the keypad.

— When the [Registering and Changing Address] of [Restrict Access
to Job Settings] in Utility Mode is set as [Restrict], registering or
changing of the [One-Touch Registration] cannot be performed. For
details of registering or changing the [One-Touch Registration],
contact your administrator.

Press [Fax].

Fax Registration screen appears.

9-2 Network Fax
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9.2 Registering the Address Book
It is possible to register in the [Address Book] the FAX number and the E-Mail

address of the destination to which a message is frequently sent. The
[Address Book] registered can be used from the [Address Book], [Direct

Input] on the FAX screen.
Up to 2,000 addresses (0001 to 2000) can be registered including the

This section describes the procedures of registering the Address Book.

[Address Book] of other functions of this machine such as Scan.

Registering the destination name and the Search Character together with
the [Address Book] allows you to specify the destination by using the

Search Character.

Q

Registering the E-mail address for the Address Book (Internet Fax)

Detail

[Address Book], [Group] and [Program] can be also registered using the
PageScope Web Connection. Using the PageScope Web Connection,
setting can be changed or addresses can be registered from a computer

connected to the network.

Refer to the "PageScope Web Connection” on page 12-2 or User’s Guide

(Network Scanner) for the method fo use the PageScope Web
Connection.

You can confirm the registered information in the Abbreviation List.

For details of Abbreviation List, see "Address Book List" (p. 11-16).

The procedure for registering the E-mail address for the Address Book is as
follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display

the Fax Registration screen.

Press [Address Book].

umber or address
ust be stored in
ddress Book first

n order to register

Network Fax

Chapter 9

Registering/Settings



Chapter 9

Registering/Settings

Registering/Settings

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Address
Book], enter the "1" on the keypad.

Press [Internet Fax Address].

Address Book

Press [New].

ece iuer
0. RZ Ability

ax Registration " 002 I-Faxi -

T
BOOk

Set the functions.

Register Internet Fax Address
Select Index. If Index is not selected, it will be saved under [etcl

— Index:
Select the Search key of the Search Character you want to register
from among [Main] - [etc].
- Name:
Enter the registration name.
- E-Mail Address:
Enter the E-mail address of destination.

9-4
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— Receiver RX Ability:
Select Compress Type, Paper sizes and Resolution according to
the reception ability of the destination.

— When an MDN Response has been received, the ability information
obtained of the other party is automatically overwritten on the
Address Book registered.

Press [OK].

Registration is performed and the registered destination is displayed
on a list.

Press [Close].

When proceeding with the registration of the Address Book, go to Step
4.

Press [Exit] on the sub-area.

Network Fax 9-5
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Registering the IP address for the Address Book (IP Address Fax)

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Address Book].

h
Lion

Number or address
must be stored in
Address Book first
in order to register
in Group.

one—Touc
Reqistra

Program

- In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Address
Book], enter the "1" on the keypad.

Press [IP Address Fax Destination].

Press [New].

IP Address Fax Destination

Network Fax
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Set the functions.

Register IP Address Fax Destination

- Index:
Select the Search key of the Search Character you want to register
from among [Main] - [etc].

— Name:
Enter the registration name.

- IP Address:
Enter the IP address or host name of destination.

— Receiving Model Type:
Specify the model type (Full Color/Black) of the other party.

— Port Number:
Specify the port number.

- Even when changing the Address Book that has been registered,
the model type (Full Color/Black) of the other party and the port
number cannot be changed.

Press [OK].

Registration is performed and the registered destination is displayed
on a list.

Press [Close].

When proceeding with the registration of the Address Book, go to Step
4,

Press [Exit] on the sub-area.

Network Fax 9-7
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Registering the Group

Several Address Books can be assigned to one and the same Group. This
feature is convenient when you often transmit the same information to many
destinations simultaneously and receive from them by sequential polling.

Up to 100 groups (01 - 99, 00) can be registered, including the Groups
used by the Scan function.

Up to 500 Address Books can be registered for each Group.

Address Book can be registered for the Group. Be sure to operate the
Group registration after registering the destination in the Address Book.
For details of registering the Address Book, see "Registering the Address
Book" (p. 9-3).

Each Group can have a Group name.

The explanation here is given of the operation to register the Address Book
and the Group name in the Group.

Q

Detail

[Address Book], [Group] and [Programj can be also registered using the
PageScope Web Connection. Using the PageScope Web Connection,
setting can be changed or addresses can be registered from a computer
connected to the network.

Referto "PageScope Web Connection" on page 12-2 or the User’s Guide
(Network Scanner) for the method to use the PageScope Web
Connection.

You can confirm the registered information in the Group Destination List.

For details of Group Destination List, see "Group Address List" (p. 17-19).

Network Fax
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Registering the Group (Internet Fax)

The procedure for registering the Group is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display

the Fax Registration screen.

Press [Group].

Fax Registration

Address
one—Touch
istration L

| Fax Registration

Number or address
nust be stored in
Address Book firskt
in order to register
in Group.

SUbJECE - TEXE
CFOr E—Mail)

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Group],

enter the "2" on the keypad.

Press [New].

Set the functions.

Register Group

Network Fax
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- Name:
Enter the registration name.

— Destination:
Select an address from [Internet Fax Address] that is registered in
Group.
[Internet Fax Address] can be not registered together with User Box
and E-mail at the same time.

Press [OK].

Registration is performed and the registered destination is displayed
on a list.

Press [Close].

When proceeding with the registration of Group, go to Step 3.

Press [Exit] on the sub-area.

Network Fax



Registering/Settings

Registering the Group (IP Address Fax)

See "Displaying the Fax Registration Screen" on page 9-2, to display

the Fax Registration screen.

Press [Group].

Ubility o

umber or address
ust be stored in
ddress Book first

Program

- In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Group],

enter the "2" on the keypad.

Press [New].

Fax Registration

Set the functions.

Register Group

naseivitg. Full Color

- Name:
Enter the registration name.

Network Fax
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Receiving Model Type:

Specify the model type (Full Color/Black) of the other party.
Destination:

Select an Address Book that is registered in the Group from [IP
Address Fax Destination].

The IP Address Fax Destination cannot be registered together with
the User Box and the E-Mail at the same time.

When the Receiving Model Type of the Group is set to [Full Color],
IP Address Fax Destinations that can be registered are restricted
only to those in which the model type of the other party is set to the
color copier.

When the model type of the other party of the Group is set to
[Black], the IP Address Fax Destination can be registered
irrespective of the setting of the model type of the other party.
However, a fax is sent to all the addresses in the monochrome
mode.

Press [OK].

Registration is performed and the registered destination is displayed
on a list.

Press [Close].

When proceeding with the registration of Group, go to Step 3.

Press [Exit] on the sub-area.

Network Fax
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9.4 Registering the Program

In combination with the transmission conditions of [Scan Setting], an

address to which messages are sent frequently can be registered in

Program. With these kinds of information registered in Program, you can

invoke the address and the transmission conditions thus registered by just

pressing the Program key of [Program] and send out a message.

e For the Program, up to 400 (001 to 400) can be registered including the
Program of other functions of this machine.

e Each Program can have a Program name.

The explanation here is given of the operation to register the Program.

Q

Detail

[Address Book], [Group] and [Program] can be also registered using the
PageScope Web Connection. Using the PageScope Web Connection,
setting can be changed or addresses can be registered from a computer
connected to the network.

Refer to "PageScope Web Connection" on page 12-2 or the User’s Guide
(Network Scanner) for the method to use the PageScope Web
Connection.

Registering the Program

The procedure for registering the Program is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Program].

“m“mHE;i{E;“mm““mw Fax Registration

umber or address
ust be stored in
ddress Book first

n order to register
n Group.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Program], enter the "3" on the keypad.

Network Fax 9-13
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Select the Program you want to register and then press [Edit].

Page No. 1/27
PAGE1

: Mo. Mame 8288ing  S2Ming

001 p1 * *®

Utility Progran

ﬁ Exit g

Set the functions.

Program Setting

- Name:
Enter the registration name.

- Receiving Model Type:

— Set the model type (Full Color/Black) of the other party. (In the case
of the Internet Fax, this cannot be used.)

— Destination:
Select an address from [Select from Address Book] or enter it
directly through [Direct Input].

— When Address Book is specified for an address, the details of the
setting for Program take precedence over those for Address Book.

— Scan Setting:
When setting the Scan Setting, press [Yes] and then set each
function.

— Comm. Setting:
When setting the Comm. Setting, press [Yes] and then set each
function. In the case of the network fax, this is not used.

Press [OK].

Registration is performed and the registered destination is displayed
on a list.

Press [Close].

Network Fax
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— When proceeding with the registration of the Program, go to Step 3.

Press [Exit] on the sub-area.

Network Fax 9-15
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Registering the Subject and Text of the E-Mail

As for each of the Subject and the Text of the E-Mail, the explanation is given
of the registration operation and the operation to set a default.

Q

Detail
The Subject of E-Mail can be registered to 10 and the Text of E-Mail can
be registered fo 10.

Registering the Subject of the E-Mail

The procedure for registering the Subject of the E-Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Fax Registration :

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Subject].

Subdect/Text
¢for E-maily 4

Network Fax
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Press [New].

E-Mail Title

Utility

0. Subject

subject

— The entry of up to 64 characters is available for [Subject] of
[Subject/Text (for E-mail)].

— In[No.], an unused number is displayed.

Enter the Subject in the screen displayed and then press [OK].

— For the operation of the entering character, see page 13-3.

Press [OK].

— Registration is performed and the registered destination is
displayed on a list.

Press [Close].

When proceeding with the registration of the Subject, go to Step 4.

Press [Exit] on the sub-area.

Network Fax
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Changing the Subject of the E-Mail

The procedure for changing the Subject of the E-Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Fax Registration

Address
Boolk

unber or address
must be stored in
Address Book first
in order to registe
in Group.

| Fax Registration

SlbJECE - TeXt
Cfor E-—Mail)

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Subject].

.MHE;i;E;“mm“”

SUbdect Text
| tfor “E-haily

Select the Subject you want to change and then press [Edit].

E-Mail Title
Subject

— Pressing g or gy allows you to change the page to be
displayed.

Network Fax
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— You can confirm the settings by selecting the Subject and pressing
[Details].

Press [Subject].

Change the Subject in the screen displayed and then press [OK].

— For the operation of the entering character, see page 13-3.

Press [OK].

— To stop registering, press [Cancell.
The Subject is changed.

Press [Close].

When proceeding with the change of the Subject, go to Step 4.

Press [Exit] on the sub-area.

Network Fax 9-19
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Setting the Default of the Subject of the E-Mail

The Subject set to the initial value here is used for the Internet Fax
transmission. The procedure for setting the default of the Subject of the E-
Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Ut:hty 9 Fax Registration

Humber or address
must be stored in
Address Book first
in order to registe
in Group.

Subdect /Text
€ Fi E—| 1)

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Subject].

Subject/Text {for E-Mail}

[ Exit il {Details J| Mew J| Edit J| Gece iClose i
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Press [Close].

Press [Exit] on the sub-area.

Network Fax
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Registering the Text of the E-Mail

The procedure for registering the Text of the E-Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Fax Registration

Dne_Touch |

| Fax Registration

Number or address
must be stored in
Address Book first
in order to register
in Group.

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Text].

Subject/Text {(for E-Mail)

HHMHE;i;E;“mm“mnu

Subdect/Text
| {for E-mail>

Press [New].

TR o i
- E—inaily

9-22
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Press [Text].

E-Mail Text Registration

— The entry of up to 256 characters is available for [Text] of
[Subject/Text for E-mail].

— In[No.], an unused number is displayed.

Enter the Text in the screen displayed and then press [OK].

— For the operation of the entering character, see page 13-3.

Press [OK].

— Registration is performed and the registered destination is
displayed on a list.

Press [Close].

When proceeding with the registration of the text, go to Step 4.

Press [Exit] on the sub-area.

Network Fax
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Changing the Text of the E-Mail

The procedure for changing the Text of the E-Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Fax Registration

Address
Boolk

unber or address
must be stored in
Address Book first
in order to registe
in Group.

| Fax Registration

SlbJECE - TeXt
Cfor E-—Mail)

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Text].

.MHE;i;E;“mm“”

SUbdect Text
| tfor “E-haily

Select the Text you want to change and then press [Edit].

UbiLiey  Jfl Fhadl Text

(o

- Pressing g or gy allows you to change the page to be
displayed.

9-24

Network Fax



Registering/Settings

9

— You can confirm the settings by selecting the Text and pressing

[Details].

Press [Text].

1 Text Edi

Change the Text in the screen displayed and then press [OK].

— For the operation of the entering character, see page 13-3.

Press [OK].

— To stop registering, press [Cancell.
The Text is changed.

Press [Close].

When proceeding with the change of the Text, go to Step 4.

Press [Exit] on the sub-area.

Network Fax
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Setting the Default of the Text of the E-Mail
The Text set to the initial value here is used for the Internet Fax transmission.
The procedure for setting the default of the Text of the E-Mail is as follows.

See "Displaying the Fax Registration Screen" on page 9-2, to display
the Fax Registration screen.

Press [Subject/Text (for E-mail)].

Humber or address
must be stored in
Address Book first
in order to registe
in Group.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Subject/Text (for E-mail)], enter the "4" on the keypad.

Press [Text].

Select the Text you want to default and then press [Set as Default].

E-Mail Text

Het &g
Default

Details ‘i Hew ‘] _

9-26
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Press [Close].

Press [Exit] on the sub-area.

Network Fax
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9.6 Setting the Memory RX User Box

When [Memory RX] is set as [ON] by the Utility Mode, a receiving document
is saved in the Memory RX User Box.

Q

Detail
For the printing method of Memory RX User Box, see "Memory Recep-
tion" (p. 8-2).

9-28 Network Fax
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1 0 Utility Mode

I
10 Utility Mode

10.1 Utility Mode Screen

A Utility Mode should be designated to manage this machine. It is recom-
mended that a specific person be authorized as Utility Mode to prevent con-
fusion.

The procedures for entering in and exiting the Utility Mode and setting FAX
functions are described below.

10.1.1 Entering User Setting
Entering User Setting
Press [Fax] and press [Utility/Counter] on the control panel.

Press [User Setting].

Meter
count

Total

Black

Color

10.1.2 Exiting from User Setting
Exiting from User Setting

Press [Exit] on the sub-area.

User Setting

."" User Setting i System Setting Printer Setting

10-2 Network Fax
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10.1.3 Entering Administrator Setting
Entering Administrator Setting
Press [Fax] and press [Utility/Counter] on the control panel.

Press [Administrator Setting].

HSEEE Uki Lit;

Total

Black

Color

Enter the password and press [OK].

Administrator Password
Enter the Adninistrator Password

admin.
Password

Detail

The password for the administrator can be changed in [Security Setting].
The administrator should have a responsibility for the management of the
password.

Network Fax 10-3

Chapter 10

Utility Mode



Chapter 10

Utility Mode

10

Utility Mode

10.1.4 Exiting from Administrator Setting
Exiting from Administrator Setting

Press [Exit] on the sub-area.

Adninistrator
Setting

10-4

Network Fax



Utility Mode

10

10.2 FAX Utility Mode List
The Network FAX Utility Mode includes the following items.
is indicated when using the Internet Fax.
is indicated when using the IP Address Fax.

indicates factory default setting.

10.2.1
Default Setting

User Setting >> Display Setting >> Fax Basic Screen

Set the initial condition of the FAX screen. (page 10-17)

Description Available value
Default Tab Set the default of the destination column | Program’ / Group / Ad-
in the fax screen. dress Book / Direct Input
Default Pro- Set the default of the Program. Temporary One-Touch /
gram PAGE1 - PAGE27

Address Book
Default Index

Set the default of the Address Book.

Main” / ABC - etc

—

ters for Dest.
Display

-
EH EH BEH EH EH|?

played for the Address Name.

Address Type Set the symbol of the Address type if it is ON’/ OFF
Symbol Display | displayed or not.
No. of Charac- | Set the number of characters to be dis- | 14 char.”/ 24 char.

10.2.2 User Setting >> Display Setting >> Fax Active Screen

Set the message in transmission if it is displayed on the screen or not.

(page 10-19)

Item Description Available value
TX Display Set the message in [Transmission] if itis | ON / OFF"
displayed on the screen or not.
RX Display Set the message in [Receive] if it is dis- | ON / OFF
played on the screen or not.

Network Fax

10-5

Chapter 10

Utility Mode



Chapter 10

Utility Mode

10

Utility Mode

10.2.3 User Setting >> Initial Setting
Set the default of the Fax function. (page 10-21)

Item

Description

Available value

Fax

[Current Setting]:

Before entering the Utility Mode, each of
the items that have been set on the touch
panel is registered as the default of fax
function.

[Factory Default]:

Values set when shipped from the factory
are registered as the default of fax func-
tion.

Current Setting / Factory
Default

10.2.4 Administrator Setting >> System Setting >> Power Save
Setting>> Entering Power Save Mode (Fax)

Set the Entering Power Save Mode (Fax). (page 10-23)

Item

Description

Available value

Entering Power
Save Mode
(Fax)

If the [Immediately] have been selected
and it is power save mode when input
signals come, then power save mode will
be resumed after completion of recep-
tion.

Normal"/ Immediately

10.2.5

Administrator Setting >> System Setting >> Restrict User

Access>> Restrict Operation Setting >> Restrict Fax
Broadcasting

Transmitting the fax to multiple destinations is prohibited. (page 10-25)

Item

Description

Available value

Restrict Fax
Broadcasting

Transmitting the fax to multiple destina-
tions is prohibited.

ON/ OFF’

10.2.6 Administrator Setting >> Administrator/Machine Setting
>> Administrator Registration

Enter the E-mail address of the administrator. This is used as a From address
of the IP address fax. (page 10-27)

Item

Description

Available value

Administrator
Registration

Register the administrator of copier.

Name / E-Mail Address

10-6
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10.2.7 Administrator Setting >> Administrator/Machine Setting
>> Input Machine Address

Set the E-mail address of the copier that is used by the Internet fax.
(page 10-29)

Item

Description

Available value

Administrator
Registration

Register the machine name and E-mail
address of copier.

Machine name / E-Mail

10.2.8 Administrator Setting >> Network Setting >> TCP/IP
Setting

When a setting is made to ON, set the IP Address, the Subnet Mask and the
Default Gateway. (page 10-31)

Refer to "User’s Guide (Network/Scanner)" for more information about

TCP/IP Setting.
Item Description Available value
TCP/IP Setting | Set the TCP/IP. ON'/OFF
When a setting is made
to ON, set the IP Ad-

dress, the Subnet Mask
and the Default Gate-

way.

Network Fax
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10.2.9 Administrator Setting >> Network Setting >> E-Mail
Setting >> E-Mail TX (SMTP)

Set the E-Mail TX (SMTP). (page 10-33)

Other setting items of the E-Mail TX (SMTP) are not used for the Internet Fax.
For details, see "User's Guide (Network/Scanner)".

Item

E-Mail TX
(SMTP)

Description Available value
E-Mail TX Set- | A setting is made to decide | Allow/Restrict
ting whether or not the E-mail

TX Setting is used.
SMTP Server Specify the SMTP server -
Address address or host name.
Connection Specify the value of con- 30 - 300 (60 sec.)
Timeout nection timeout.

Server Capaci-
ty

Set a maximum capacity
per mail that the SMTP
server can receive.

1 - 100Mbyte/No
Limit

Port Number

Specify the value of Port
number.

1 - 65535 (25)

Detail Setting >
Authentication
Setting

A setting is made to decide
whether or not the POP Be-
fore SMTP and the SMTP
Authentication are con-
ducted.

ON/OFF’

When the POP Be-
fore SMTP is used,
set the POP Before
SMTP time. .
(0-60 (5sec.))

10-8
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10.2.10Administrator Setting >> Network Setting >> E-Mail
Setting >> E-Mail RX (POP)

Set the E-Mail RX (POP). (page 10-35)

Other setting items of the E-Mail RX (POP) are not used for the Internet Fax.
For details, see "User's Guide (Network/Scanner)".

Item

E-Mail RX
(POP)

Description Available value
E-Mail RX A setting is made to decide | ON'/OFF
Setting whether or not the E-mail
RX Setting is used.
POP Server | Specify the POP server ad- | -
Address dress or host name.
Login Name | Set a log-in name to the -
POP server.
Password Set a password to loginto | -
the POP server.
Detail Set- Set the APOP Authentica- APOP Authentication:
ting > APOP | tion and specify the value of ON/OFF
Authentica- port number and connec- Port No.: n
tion tion timeout. - 65535 (110)
Connection Timeout:
30 - 300 (30
sec. )
AutoReceive | A setting is made to decide ON/OFF
Check whether or not a mail is au- | Polling Interval:

tomatically obtained. When
it is obtained automatically,
specify the Polling Interval.

1-60 (15 min.)

Network Fax
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10.2.11Administrator Setting >> Network Setting >> Network Fax

Setting

Set items related to the network fax. (page 10-38)

Item Description Available value
Network Fax IP Address | When the IP Address Fax is ON / OFF"
Function Set- | Fax used, a setting is made to ON.

ting
Network Fax Internet Fax | When the Internet faxisused,a | ON/ OFF"
Function Set- setting is made to ON.
ting
SMTP TX Set-| Port No. Set a port number while in the | 1 - 65535 (25*)
ting SMTP transmission.
.
Connection | Set a time for the connection 30 - 300 (60 sec.)
Timeout timeout while in the SMTP
transmission.
SMTP RX SMTP RX A setting is made to decide ON’/ OFF
Setting whether or not the SMTP re-
ception function is used.
Port No. Set a port number while in the | 1 - 65535 (25')
SMTP reception.
Connection | Set a time for the connection 5-1000 (60 sec.’)
Timeout timeout while in the SMTP re-
ception.

10.2.12Administrator Setting >> Fax Setting >> Header

Information

Register the Sender Name and the Fax ID. (page 10-44)

Item Description Available value
Sender Name The name registered is printed on the Up to 30 in characters
document received by the other party as | and symbols.
a sender information.
Sender Fax No. | The Fax ID registered is printed on the Up to 20 characters with
document received by the other party as | 0to 9, +, space, * and #
a sender information. used.
The FAX number of the machine is nor-
mally entered.
Sender Name Up to 20 sender names are registered. -
Registration The sender names thus registered can be
selected while in the transmission.

10-10
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10.2.13Administrator Setting >> Fax Setting >> Header/Footer
Position

Set the method of specifying the sender information and the reception
information. (page 10-47)

Item Description Available value
Header Posi- Set a position in which the sender infor- | Inside Body Text / Out-
tion ! mation is printed. side Body Text / OFF
The use of [Outside Body Text] is una-

vailable for the Internet Fax/IP Address
Fax. Even if set to [Outside Body Text],
the sender information is added to the
[Inside Body Text].

number if they are printed or not on the | side Body Text / OFF"
document received. In the color mode of
the IP address fax, [Outside Body Text]
cannot be used. Even when set to [Out-
side Body Text], information received is
added to [Inside Body Text].

Footer Position | Set the reception time and the reception | Inside Body Text / Out-

The setting value is different depending on the country.

10.2.14Administrator Setting >> Fax Setting >> Telephone Line
Settings

For the IP address fax function, set the [Number of Redial] and the [Redial
Interval]. These are normally shared with the fax function. For details of other
items related to the Telephone Line Setting, see "User's Guide (Facsimile
Operations). (page 10-50)

Item Description Available value
Number of Re- | Set the number of redials when no re- 0-7 (3 times’)
dials " sponse is available due to the other party
being busy.
Redial Interval | Set the intervals between the redials. 1-15@3 min.')

T The setting value is different depending on the country.

Network Fax 10-11
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10.2.15Administrator Setting >> Fax Setting >> TX/RX Setting

Sets the print method at the transmission/reception mode. (page 10-52)

Description Available value
Duplex Print When set to ON, the original received is OFF /ON
(RX) printed on both sides of the paper.
Inch Paper Pri- | By setting this function ON, inch series OFF" /ON

ority Over A4 1

form of paper is preferentially selected for
the received original.

=3
SI=MEISHEISEE

Print Paper Se-
lection

When the priority of each size is set:

A record is made in the priority size.
When no priority size is set, a record is
made in the nearest size.

When the fixing of each size is set:

A record is made only in the size set.

Auto Select / Fixed Size
/ Priority Size

While in the reception in
color mode, this is fixed
to [Auto Select].

A3/B4/A4* /8, x 11/

Print Paper Set the paper size on which the docu-
Size ! ment received is printed. 81, x14/11 x 17
The default varies according to the set-
ting of [Inch Paper Priority Over A4].
Tray Selection | Determines the paper tray if you want to Auto’ / Tray 1/ Tray 2/
for RX Print 3 fix the paper tray for received document. | Tray 3/ Tray 4
While in the reception in
color mode, this is fixed
to [Auto].
Min. Reduction | Set the output magnification of the origi- 87-96"/x 1.0
for RX Print ™ | nal received.
Print Separate | Determines the default of transmission OFF"/ON
Fax Pages™® mode.
No. of Sets (RX)| Set the number of prints for the received 1°-10
document.

. The displays are different depending on the country.

2. To make the setting of [Print Paper Size] enable, set [Tray Selection for
RX Print] to [Auto].

3, Tray type may be different depending on the installed option.

"4 When [Min. Reduction for RX Print] is set to [x1.0], [Print Paper
Selection] and [Tray Selection for RX Print] are set to [Auto]. [Print
Separate Fax Pages] is turned to [OFF].

"5: When receiving a fax in the color mode, the text is always recorded in
life size.

6.

Pages] is not available.

When receiving a fax in the color mode, the use of [Print Separate Fax

10-12
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10.2.16 Administrator Setting >> Fax Setting >> Function Setting

Turns ON/OFF transmission/reception functions. (page 10-55)

For details of other items related to the Function Setting, see "User's Guide
(Facsimile Operations).

Item Description Available value
I | Destina- Set whether or not to display the list | ON/ OFF
2 tion of destinations specified at the time
5 | Check of facsimile transmission.
g Display
> | Function
S~
o
m
m
%)
@
%".
«Q
Memory RX The memory reception is the function | ON/ OFF
used to receive documents and store
in memory so that you can print them
out later as necessary.

10.2.17Administrator Setting >> Fax Setting >> Report Settings
Sets the method to print a report. (page 10-60)

Item

Description

Available value

I
1P

Activity Report

TX Report

Sequential TX
Report

Determines whether to print the report
and the timing at which the report will be
printed out.

OFF / Daily / Every 100
Comm. / 100/Daily

When you set the output
of Activity Report to [Dai-
ly] or [100/Daily], you can
also set the time to out-
put the report.

ON / If TX Fails" / OFF

ON’/ OFF

Broadcast Re-

Set up the Broadcast Result Report

All Dest.” /1 Dest. at a

BE B EH|EH

HH

sult Report printing method. time
TX Result Re- Determines whether to display the trans- OFF"/ON
port Check mission result report select screen. If you
select “ON”, it will be displayed after
each transmission.
Network Fax Determines whether to print the Network ON’/ OFF

RX Error Report

Fax RX Error Report.

Network Fax
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Item

Description

Available value

MDN Message

Sets whether to print the MDN message
automatically.

Do not Print/Print’

DSN Message

Sets whether to print the received DSN
message automatically.

Do not Print’/Print

Receipt Mail
Text

Sets whether to print the body of the mail
subjected to an error automatically.

Do not Print/Print”

indicates factory default setting.

10-14
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10.2.18Administrator Setting >> Fax Setting >> Job Settings List

Q

Detail
For details, page 11-28.

10.2.19Administrator Setting >> Fax Setting >> Network Fax
Setting

Set items related to the network fax. (page 10-63)

Item Description Available value
Black Compression Level Set the Black Compression MH/MR/MMR
Level while in the mono-
chrome transmission mode.
Internet Fax Compression | Set the reception ability re- | MH/MR/MMR
RX Ability Type lated to the compression
type.
Paper Size Set the reception ability re- | A3/A4/B4
lated to the paper size.
Resolution Set the reception ability re- | Std./Fine/Super
lated to the resolution. Fine/Ultra Fine
(When [Ultra Fine] is set
in [Internet Fax Ad-
vanced Setting]>[Max
Resolution], [Ultra Fine]
is not displayed.)
I-Fax Ad- MDN Request | A setting is made to decide ON’/ OFF
vanced Set- whether or not an MDN re-
tings quest is made.
DSN Request | A setting is made to decide | ON/ OFF"
whether or not an DSN re-
quest is made.
MDN Re- A setting is made to decide ON’/ OFF
sponse whether or not an MDN re-
sponse is made.
MDN/DSN A setting is made to decide | 1 - 99/OFF (24 hours')
Response whether or notan MDN/DSN
Watch Time response is monitored.
Max Resolu- Sets the max resolution. Super Fine/Ultra Fine
tion

Network Fax
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10.2.20Administrator Setting >> Security Setting >>Security De-
tails>>Restrict Fax TX

Disable the functions for FAX transmission. (page 10-66)

Item

Description

Available value

Restrict Fax TX

All the functions for the FAX trans-
mission are disabled so that any

operation from the [Fax] button on
the control panel is not accepted.

ON/OFF "

10-16
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10.3 Fax Basic Screen Default Setting

Set the initial condition of the FAX screen.

Description Available value
Default Tab Set the default of the destination column Program* / Group / Ad-
in the fax screen. dress Book / Direct Input
Default Pro- Set the default of the Program. Temporary One-Touch /
gram PAGE1 - PAGE27

Address Book
Default Index

Set the default of the Address Book.

Main"/ ABC - etc

Address Type
Symbol Display

Set the symbol of the Address type if it is
displayed or not.

ON’/ OFF

I

-
EH EH EH EH EH|?

la~)

No. of Charac-
ters for Dest.
Display

Set the number of characters to be dis-
played for the Address Name.

14 char.”/ 24 char.

" indicates factory default setting.

Fax Basic Screen Default Setting

Open the User Setting screen (See "Entering User Setting" on

page 10-2).

Press [Display Setting].

System Setting i

Printer Setting

settings.

Some items may not be displayed depending on the optional

In the Utility Mode, it is also possible to enter a number displayed

in the key through the keypad for selection. In the case of [Display

Setting], enter 2 through the numeric keypad.

Network Fax

10-17

Chapter 10

Utility Mode



Chapter 10

Utility Mode

10

Utility Mode

Press [Fax Basic Screen Default Setting].

User Setting

Fax Hasic ScFreen
DEfaUll Sething 4

Copy Screen

Select the item you wish to set.

Fax Basic Screen
Select item and adjust setting.

Program

— To close the Utility Mode screen, press [Exit] in the sub-area.

Select the parameter you wish to set.

e 8 Fax Basic Screen
Utility Hll Select item and adjust setting.

Display Setting ‘

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.

10-18
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10.4 Fax Active Screen

Set the message in transmission if it is displayed on the screen or not.

Item Description Available value

TX Display Set the message in [Transmission] if it is ON / OFF’
displayed on the screen or not.

RX Display Set the message in [Receive] if it is dis- ON/ OFF
played on the screen or not.

" indicates factory default setting.
Fax Active Screen

Open the User Setting screen (See "Entering User Setting" on
page 10-2).

Press [Display Setting].

System Setting Printer Setting
Display Setting

Initial Setting i

— Some items may not be displayed depending on the optional
settings.

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Display
Setting], enter 2 through the numeric keypad.

Press [Fax Active Screen].

Display Change Setting

Siib_SCreen bDispia Copy initial
ON/OFF Screen SetLing

Network Fax 10-19
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Select [Transmission Display] or [Receipt Display].

Fax Active Screen

Utility

User Setting TX Display
1!

RX Display

— To close the Utility Mode screen, press [Exit] in the sub-area.
Select the parameter you wish to set.

Fax Active Screen
Select item and adjust setting.

Display Setting ]

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.5 Initial Setting
Set the default of the Fax function.

It is possible to set a Fax function that is selected when the Main Power is
turned on or when [Reset] is pressed.

For this setting, display the Fax screen and press the [Utility/Counter] on this

screen.
Item Description Available value

Fax [Current Setting]: Current Setting / Fac-
Before entering the Utility Mode, each of tory Default

the items that have been set on the touch
panel is registered as the default of fax
function.
[Factory Default]:
Values set when shipped from the factory
are registered as the default of fax function.

" indicates factory default setting.
Initial Setting

Open the User Setting screen (See "Entering User Setting" on
page 10-2).

Press [Initial Setting].

User Setting

Copier Setting

— Some items may not be displayed depending on the optional
settings.

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Initial
Setting], enter 3 through the numeric keypad.

Network Fax 10-21
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Press [Factory Default]. and then press [OK].

Initial Setting

Select setting default of each modes.

Factory Default

— When you want to stop the setting, press [Cancel].

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.

10-22

Network Fax



Utility Mode 1 0

10.6 Entering Power Save Mode (Fax)
Set the Entering Power Save Mode (Fax).

Item Description Available value

Entering Power | If the [Immediately] have been selected and Normal"/ Immediately
Save Mode it is power save mode when input signals

(Fax) come, then power save mode will be re-
sumed after completion of reception.

" indicates factory default setting.
Entering Power Save Mode (Fax)

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [System Setting].

Administrator

Ubility

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [System
Setting], enter 1 through the numeric keypad.

Press [Power Save Setting].

Ubility o

Output Setting
Date/Time Setting
Time Bovein

Ueekly Timer
Setting

Network Fax 10-23
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Press [Entering Power Save Mode (Fax)].

Power Save Setting
Utility H select it d

Adninistrator
Setting

Power Save Key

Select the parameter you wish to set.

Power Save Setting
Select item and enter setting

Low Power

. Job Sebting

Normal

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.7 Restrict Fax Broadcasting

Transmitting the fax to multiple destinations is prohibited.

Item Description

Available value

Restrict Fax Transmitting the fax to multiple destina-
Broadcasting tions is prohibited.

ON/ OFF

" indicates factory default setting.

Print/Fax Output Settings

Open the Administrator Setting screen (See "Entering Administrator

Setting" on page 10-3).

Press [System Setting].

Administrator

Ubility

— Some items may not be displayed depending on the optional

settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [System

Setting], enter 1 through the numeric keypad.

Press [Restrict User Access].

Ubility o

Output Setting

Date/Time Setting
Time Bovein

Ueekly Timer
Setting

xpert Adjustment

List/Counter

Network Fax

10-25

Chapter 10

Utility Mode



Chapter 10

Utility Mode

10

Utility Mode

Press [Restrict Operation Setting].

ULILILY o

Adninistrator
Setting

Hestraict O

- PEFation
SELL1Ng A

Resbrict Operation
setting

Select item and enter setting.

. Job Sebting

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.8 Administrator Registration

Enter the E-mail address of the administrator. This is used as a From address
of the IP Address Fax.

Item Description Available value

Administrator Register the administrator of copier. Name / E-Mail Address

Registration

Administrator Registration

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Administrator/Machine Setting].

Administrator
ng

Sethil

ISEFALEhEnticatiol
CCOUNT T Fack

System Connection

Hetwork Setting Security Setbing

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of
[Administrator/Machine Setting], enter 2 through the numeric
keypad.

Press [Administrator Registration).

Administrator /

eility Al SSERAEE SERRAng

Adninistrator
Setting .

Administrator
J. Hachai Setting
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Press [Name] and [E-Mail Address] to register the administrator and
press [OK].

inistrator
ion

Enter Extension Ho. using keypad

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.9 Input Machine Address

Set the E-mail address of the copier that is used by the Internet Fax.

Item Description Available value
Administrator Register the machine name and E-mail ad- | Machine name / E-Mail
Registration dress of copier.
Input Machine Address

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Administrator/Machine Setting].

Adninistrator
j Setting

AdMinisStracor
setting

System Setting Copier Setting

settings.

in the key through the keypad for selection. In the case of

[Administrator/Machine Setting], enter 2 through the numeric

keypad.

Press [Inpur Machine Address].

Administrator s
Machine Setting

Some items may not be displayed depending on the optional

In the Utility Mode, it is also possible to enter a number displayed

Network Fax

10-29

Chapter 10

Utility Mode



Chapter 10

Utility Mode

10

Utility Mode

Press [Machine Name] and [E-Mail] to register the E-mail address of
copier and press [OK].

achine

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.10 TCP/IP Setting

When a setting is made to ON, set the IP Address, the Subnet Mask and the
Default Gateway.

Q

Detail
Refer to "User’s Guide (Network/Scanner)" for more information about
TCP/IP Setting.
Item Description Available value
TCP/IP Setting | Set the TCP/IP. ON'/OFF
When a setting is made
to ON, set the IP Ad-
dress, the Subnet
Mask and the Default
Gateway.

" indicates factory default setting.

TCP/IP Setting

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Network Setting].

AdMinisStracor

Some items may not be displayed depending on the optional
settings.

In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Network
Setting], enter 5 through the numeric keypad.

Network Fax
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Press [TCP/IP Setting].

Uy

Adninistrator
SeLLing

. _Network Setting

FTP Setting Detail Setting

SMB Setting SHMP Setting

Press [ON] and then [Fwd.].

TCPAIP
setting

Set the parameter you wish to set.

TCP/IP
setting
‘Select item and enter IP address using the keypad

DEFSULE
Auto Input Gateuat

Press [OK].

A message for restarting the copier is displayed.

Turn off and on the main power of the copier for restarting.

— Turn off the main power of the copier, and then turn it on after
waiting for more than 5 seconds.
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10.11 E-Mail TX (SMTP)
Set the E-Mail TX (SMTP).

Other setting items of the E-Mail TX (SMTP) are not used for the Internet Fax.

For details, see "User's Guide (Network/Scanner)".

Item Description Available value
E-Mail TX E-Mail TX Set- | A setting is made to decide Allow /Restrict
(SMTP) ting whether or not the E-mail
TX Setting is used.
SMTP Server Specify the SMTP server -
Address address or host name.
Connection Specify the value of con- 30 - 300 (60 sec.')
Timeout nection timeout.

Server Capaci-
ty

Set a maximum capacity
per mail that the SMTP
server can receive.

1 - 100Mbyte/No
Limit

Port Number

Specify the value of Port
number.

1 - 65535 (25)

Detail Setting >
Authentication
Setting

A setting is made to decide
whether or not the POP Be-
fore SMTP and the SMTP
Authentication are con-
ducted.

ON/OFF

When the POP Be-
fore SMTP is used,
set the POP Before
SMTP time. .
(0-60 (5sec.))

" indicates factory default setting.

E-Mail TX (SMTP)

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Network Setting].

mumaggiiggumm““m

Administrator

— Some items may not be displayed depending on the optional

settings.

Network Fax
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— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Network

Setting], enter 5 through the numeric keypad.

Press [E-Mail Setting].

Utility  JJj Metwork Setting

AdNinistrator ing AppleTalk

HEtiErE LDAP Setting

Press [E-Mail TX (SMTP)].

E-Hail
setting

Press [OK].

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.12 E-Mail RX (POP)
Set the E-Mail RX (POP).

Other setting items of the E-Mail RX (POP) are not used for the Internet Fax.
For details, see "User's Guide (Network/Scanner)".

Item Description Available value
E-Mail RX E-Mail RX Set- | A setting is made to decide ON'/OFF
(POP) ting whether or not the E-mail RX
Setting is used.
POP Server Ad-| Specify the POP server ad- | -
dress dress or host name.
Login Name Set a log-in name to the -
POP server.
Password Set a passwordto loginto | -
the POP server.
Detail Setting > | Set the APOP Authentica- APOP Authentica-
APOP Authenti- | tion and specify the value of tion: .
cation port number and connection ON/OFF

timeout.

Port No.: 1 - 65535
(110)
Connection Time-

out:
30 - 300 (30
sec. )
Auto Receive A setting is made to decide ON/OFF’
Check whether or not a mail is au- | Polling Interval:
tomatically obtained. When 1-60(15
it is obtained automatically, min.’)

specify the Polling Interval.

The operation of the
Auto Receive
Check function is
available only when
the Internet Fax
(Administrator Set-
ting > Network Set-
ting > Network Fax
Setting > Network
Fax Function Set-
tings) is turned
[ON].

" indicates factory default setting.

Network Fax
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E-Mail RX (POP)

Open the Administrator Setting screen (See "Entering Administrator

Setting" on page 10-3).

Press [Network Setting].

AdNinisStracor

Utility ..

AdiiTiStraEer s
Machine Setting

Metwork Setbing

Printer Setting

Fax Setting

Security Setbing

— Some items may not be displayed depending on the optional

settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Network
Setting], enter 5 through the numeric keypad.

Press [E-Mail Setting].

(@Back J|L3t, win

Press [E-Mail RX (POP)].
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[

Set the item you wish to set.

Mail RX (POP)

¥ E-Mail POP Server Address
RX Setting

Press [OK].

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

Network Fax
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10.13 Network Fax Function Settings

Set items related to the network fax.

Item Description Available value
Network Fax IP Address Fax | When the IP Address Fax is ON / OFF
Function Set- used, a setting is made to ON.
ting
Network Fax Internet Fax When the Internet fax is used,a | ON / OFF"
Function Set- setting is made to ON.
ting

" indicates factory default setting.

...

Note
To use the IP Address Fax function, a fax kit is required optionally.

For details of the optional fax kit, contact your service representative.

Network Fax Function Settings

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Network Setting].

one—Touch
Regist

Fation

Fax Setting

Some items may not be displayed depending on the optional

settings.

In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Network
Setting], enter 5 through the numeric keypad.
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Press [Forward].

Utility _ Hetwork Setting 4 Back g Lara ‘g
wdninistrator

LDAP Setting

. _Network Setting

Detail Setbing

: Network Setting

HETUWOF ik Fax
SELLing

Press [Network Fax Function Settings].

Metwork Fax Setting

SHTP TX Setting

HETHOFK Fax
seLti

HEEWOFk Fax
SELLing

Network Fax
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Press [OK].

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.14 SMTP TX/RX Setting

Set items related to the network fax.

Item Description Available value
SMTP TX Set- Port No. Set a port number while in | 1 - 65535 (25')
ting the SMTP transmission.
Connection Set a time for the connec- | 30 - 300 (60 sec.')
Timeout tion timeout while in the
SMTP transmission.
SMTP RX Set- | SMTP RX A setting is made to decide ON’"/ OFF
ting whether or not the SMTP
reception function is used.
Port No. Set a port number while in | 1 - 65535 (25‘)
the SMTP reception.
Connection Set a time for the connec- | 5 - 1000 (60 sec.’)
Timeout tion timeout while in the
SMTP reception.

" indicates factory default setting.
SMTP TX/RX Setting

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Network Setting].

Administrator
Setting

Ubility

Fax Setting

UserAauthentic
aC|

at.ion
AccoUnt Track

System Connection

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Network
Setting], enter 5 through the numeric keypad.

Chapter 10
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Press [Forward].

Ubility

FTP Setting Detail Setting

Press [Network Fax Setting].

Hetwork Setting

WBack (i, ®

2 | TCP Socket Setting,

Press [SMTP TX Setting] or [SMTP RX Setting].

T ™

HEGWOFK Fax
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Set the item you wish to set.
— In case of [SMTP TX Setting]

SHTP TX Setting

165535

— In case of [SMTP RX Setting]

SHTP RX Setting

SHTP RX . Connection Timeout

169535

Press [OK].

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

Network Fax
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10.15 Header Information
Register the Sender Name and the Fax ID.

Item Description Available value
Sender Name The name registered is printed on the doc- | Up to 30 in characters
ument received by the other party as a and symbols.
sender information.
Sender Fax No. | The Fax ID registered is printed on the doc-| Up to 20 characters
ument received by the other party as a wi 09, +, space,
t received by the other part ith0to 9 .
sender information. and # used.
The FAX number of the machine is normally
entered.
Sender Name Up to 20 sender names are registered. The | -
Registration sender names thus registered can be se-
lected while in the transmission.

Header Information

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Fax Setting].

Adninistrator
Setting

System Setbing

Admin S0y ator »
HMachine SetLing

Fax Setting

Userauthentic
sACCOUNt TFACH

ation
I 4

Copier Setting

Printer Setting

System Connection

Some items may not be displayed depending on the optional

settings.

In the Utility Mode, it is also possible to enter a number displayed

in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.
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Press [Header Information].

Fax Setting

Header Information, PBX CN Set

dministrator
A

Report Settings

Fax Settin
Job_Settings
List

TH/RX Setting

Hetwork Fax
Setting

Function Setting

Press [Sender Name].

Name Input screen appears.

Enter the Sender Name and press [OK].

— See "Entering Text" on page 13-3 for more information.

When registering the multiple sender names, press [Sender Name
Registration].

Header Information
Enter Sender Name and Fax Ho.

With a list selected that you want to register, press [Edit]. In the
character input screen, enter the name of a sender that you want to
register and press [OK].

Sender Hame Registration

0. Sender Name

[ Edit ][ %eee | [ Close §

— The registration of up to 20 sender names is available.
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— Sender names registered can be selected from the Scan Setting
screen while in the transmission. For details, refer to p. 7-33.

Press [OK] and then press [Close].

The Sender Name you have entered is registered.

Press [Exit] on the sub-area.
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10.16 Header/Footer Position

You may select this printing feature to be ON or OFF. This feature identifies
the originating station and the time of reception. If you select ON, you may
also choose to print this information.

Item

Description

Available value

Header Posi-
tion !

Set a position in which the
sender information is print-
ed.

Inside Body Text:

The sender information
will be printed inside the
area corresponding to the
document.

Outside Body Text*:

OFF:

The sender information
will be printed outside the
area corresponding to the
document.

The sender information
will not be printed.

Footer Position

HH

Set the reception time and
the reception number if they
are printed or not on the
document received. In the
color mode of the IP address
fax, [Outside Body Text]
cannot be used. Even when
set to [Outside Body Text],
information received is add-
ed to [Inside Body Text].

Inside Body Text:

The time/number infor-
mation will be printed in-
side the area
corresponding to the
document.

Outside Body Text:

OFF:

The time/number infor-
mation will be printed at
the bottom of the repro-
duced pages.

The time/number infor-
mation will not be printed.

" indicates factory default setting.

"1

Q

Detail

The displays are different depending on the country.

The use of [Outside Body Text] is unavailable for the IP Address Fax.
Even if set to [Outside Body Text], the sender information is added to the
[Inside Body Text].

In the color mode of the IP Address Fax, [Outside Body Text] cannot be
used. Even when set to [Outside Body Text], information received is
added to [Inside Body Text].

The information identifying the originating station, which can be printed
on the reproduced pages at the receiving station, is both of the FAX ID
and the name. For details, see "Sender Information" on page 3-46.

Network Fax
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Header/Footer Position

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Fax Setting].

AdNinisStracor

Utility ..

Administrator s . .
Math 10e Setting 4 Printer Setting

Fax Setting

Metwork Setbing Security Setbing

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.

Press [Header/Footer Position].

Fax Setting

Select the item you wish to set.

Header sFooter
POSiGiON

Utility Select it
inistrator
2 Header
Position

Fax Setting

Header /Footer

— To close the Utility Mode screen, press [Exit] in the sub-area.
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Select the parameter you wish to set.

Header sFooter
POSiGiON

Ubility Select item and change job setting.

Adninistrator
SeLLing

Fax Setting

Hedder /Footer

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

Network Fax
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10.17 Telephone Line Settings

For the IP address fax function, set the [Number of Redial] and the [Redial
Interval]. These are normally shared with the fax function.

Other items are not used for the IP Address Fax.

Q

Detail
For the network fax function, set the [Number of Redial] and the [Redlial
Intervall. For other items, see "User’s Guide (Facsimile Operations)”.

Item Description Available value
Number of Re- | Set the number of redials when no re- 0-7@3 times*)
dials " sponse is available due to the other party
being busy.
Redial Interval | Set the intervals between the redials. 1-15@3 min.*)

1 The setting value is different depending on the country.
" indicates factory default setting.
Telephone Line Settings

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Fax Setting].

Adninistrator

dministrator ./
achine Setting

Printer Setting

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.
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Press [Telephone Line Setting].

UCTLELY

Adninistrator
SeLLing

Fax Setting

TH/RX Setting

Hetwork Fax
Setting

Function Setting g

Select the item you wish to set.

Telephone Line
Settings

Select item and change job setting.

- Use §@ or gy to go to the next or previous screen.
— When you want to stop the setting, press [Exit] in the sub-area.

Select the parameter you wish to set.

Telephone Line
settings
Select item and change job setting

Job Setting

Fax Setting Auto RX

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

Chapter 10
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10.18 TX/RX Setting

These are the options on the defaults of transmission and reception modes.

Description Available value
Duplex Print When set to ON, the original received is OFF /ON
(RX) printed on both sides of the paper.

Not indicated when [Print Separate Fax

Pages] is ON.
Inch Paper Pri- | By setting this function ON, inch series OFF"/ON

ority Over A4 | form of paper is preferentially selected for
the received original.

-
56 58| B8

Print Paper Se- | When the priority of each size is set: Auto Select / Fixed
lection A record is made in the priority size. When | Size / Priority Size
no priority size is set, a record is made in While in the reception
the nearest size. in color mode, this is
When the fixing of each size is set: fixed to [Auto Select].
A record is made only in the size set.
Print Paper Set the paper size on which the document | A3/B4 /A4"/ 81/2 x 11
Size " received is printed. /8"y x14/11 x 17
The default varies according to the setting
of [Inch Paper Priority Over A4].
Tray Selection | Determines the paper tray if you want to fix Auto’ / Tray 1/ Tray 2/
for RX Print 3 the paper tray for received document. Tray 3/ Tray 4
While in the reception
in color mode, this is
fixed to [Auto].
Min. Reduction | Set the output magnification of the original 87-96"/x 1.0
0 for RX Print ™ | received.
Print Separate | Determines the default of transmission OFF" /ON
Fax Pages 6 mode.
Not indicated if Duplex Print (RX) is ON.
No. of Sets (RX)| Set the number of prints for the received 1°-10
document.

* indicates factory default setting.

1.
2.

3.
4.

*5.

The displays are different depending on the country.

To make the setting of [Print Paper Size] enable, set [Tray Selection for
RX Print] to [Auto].

Tray type may be different depending on the installed option.

When [Min. Reduction for RX Print] is set to [x1.0], [Print Paper
Selection] and [Tray Selection for RX Print] are set to [Auto]. [Print
Separate Fax Pages] is turned to [OFF].

When receiving a fax in the color mode, the text is always recorded in
life size.
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6. When receiving a fax in the color mode, the use of [Print Separate Fax
Pages] is not available.
TX/RX Setting

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Fax Setting].

Administrator
Setting

System Setting

Copier Setting

h
tion

one-Touc|
Reqistra

Fax Setting

UserAauthentic
SACCH

at.ion
LNt TFack

wvstem Connection

Some items may not be displayed depending on the optional
settings.

In the Utility Mode, it is also possible to enter a number displayed

in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.

Press [TX/RX Setting].

Fax Setting

Network Fax
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Select the item you wish to set.

Utility

Adninistrator

TX/RX Setting

uplex Print (R¥) |

Tnch Baper
Priority ouver A4

BFint Baper
Selection

Print Paper Size |

- Use

or g to go to the next or previous screen.

— To close the Utility Mode screen, press [Exit] in the sub-area.

Select the parameter you wish to set.

Press [Close].

The value of the parameter is changed.

Close [Exit] on the sub-area.
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10.19 Function Setting

You can turn on or off the transmission/reception functions individually.

Q

Detail
For items other than Destination Check Display Function of Function
Setting, see "User’s Guide (Facsimile Operations)".
10.19.1Function ON/OFF Setting
Select ON or OFF for each function.

Item Description Available value
y Destination Set whether or not to display the list ON/OFF
3 Check Dis- of destinations specified at the time

< | play Function | of facsimile transmission.
=
@]
P4
S~
o
m
m
7]
@
g;
«Q

Chapter 10

" indicates factory default setting.
Turning ON/OFF transmission/reception functions

Open the Administrator Setting screen (See "Exiting from Administrator
Setting" on page 10-4).

Press [Fax Setting].

Ty gdgénisbratur
Utility ] ebbing

UgerAauthentication
ACk:

ZACCOUNt T ystem Connection g

Hetwork Setting Security Setting i

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.
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Press [Function Setting].

Uy

Adninistrator
SeLLing

Fax Setting

TH/RX Setting

Hetwork Fax
Setting

Function Setking

Press [Function ON/OFF Setting].

Function Setting

o Setﬁ;Hémmm“

Closed Network RX

Forward TX Sebting,g

— If any function of [Memory RX], [Forward TX Setting], [Fax RX
Setting], or [TSI User Box Setting] is ON, other items are not
displayed.

Select the item you wish to set.

FUNCGion ON/OFF
Sesting

dninistrator

on ON-OFF estination Check
. ispla Funct i

FURCE 1
j_Settii: Eren

— To close the Utility Mode screen, press [Exit] in the sub-area.
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Select the parameter you wish to set.

Function ON-OFF
Sewting

Ubility Select item and change job setting

gapinistrator
. F-Code T¥

Fax Setting

| Function Setting

unction ONAOFF
Setting

Press [Close].

— The value of the parameter is changed.

Press [Exit] on the sub-area.

Network Fax
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10.19.2Memory RX

You can enable or disable unconditional memory reception, which means to
receive documents and store in memory so that you can print them later.

When set to ON, set the password within 8 digits that is used while in the

print.

Item Description

Available value

Memory RX The memory reception is the function

used to receive documents and store
in memory so that you can print them
out later as necessary.

ON / OFF
Set a password within an 8-
digit.

" indicates factory default setting.

Q

Detail

Setting the Memory RX to ON makes it impossible to select the Fax RX
Setting, the TSI User Box Setting and the Forward TX Setting option.

To print the document received in memory reception mode, see "“Memory

Reception” on page 8-2.

Setting up Memory RX

Open the Administrator Setting screen (See "Exiting from Administrator

Setting" on page 10-4).

Press [Fax Setting].

AdNinisStracor

Administrator s

.. System Setting | Copier Setting

MaChanie Gerbifng 4 Printer Setting

— Some items may not be displayed depending on the optional

settings.

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.
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Press [Function Setting].

Fax Setting

Header Information, PBX CN Set

dministrator
A

Report Settings

Fax Settin

Job_Settings
List

TH/RX Setting

Hetwork Fax
Setting

Function Setting

Press [Memory RX].

Memory RX
Closed Hetwork RX

Forward TX Setting,

Press [ON] and fill the [Password] box with the password (8 digits)
needed to print out the document received.

Memory RX
Enter password using the keypad

— The password is a number of up to 8 digits.

— If you press [C] (clear) the information you have entered will be
deleted.

— When you want to stop the setting, press [Cancell.

Press [OK] and then [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.20 Report Settings
You may select the Report Settings to be On or Off.

Q

Detail
For other items of Report Setting, see "User’s Guide (Facsimile
Operations)”.
Item Description Available value
Activity Report | Determines whether to print the report OFF / Daily / Every 100
and the timing at which the report will be | Comm. / 100/Daily
printed out.

TX Report

Sequential TX
Report

When you set the output
of Activity Report to [Dai-
ly] or [100/Daily], you can
also set the time to out-

put the report.

ON / If TX Fails” / OFF

ON’/ OFF

Broadcast Re-

Set up the Broadcast Result Report print-

All Dest.” / 1 Dest. at a

EH E EH EH

sult Report ing method. time
TX Result Re- Determines whether to display the trans- OFF "/ ON
port Check mission result report select screen. If you
select “ON”, it will be displayed after
each transmission.
Network Fax Determines whether to print the Network ON’/ OFF
RX Error Report| Fax RX Error Report.
MDN Message | Sets whether to print the MDN message | Do not Print/Print”
automatically.
DSN Message | Sets whether to print the received DSN Do not Print /Print
message automatically.
Receipt Mail Sets whether to print the body of the mail | Do not Print/Print”
Text subjected to an error automatically.

" indicates factory default setting.
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Detail
When selecting [ON] in “TX Result Report Check”, the TX Report will be
printed if YES is selected. The report will not be printed if NO is selected.

While in the selection of [T Dest. at time], the output of the Broadcast
Result Report is restricted only when a redial is tried with no successful
transmission available. When a transmission is terminated normally, no
report is issued.

Report Settings

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Press [Fax Setting].

Fax Setting

— Some items may not be displayed depending on the optional
settings.

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.

Press [Report Settings].

ST IT— Fax Setting
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Select the report you wish to set.

— Report Settings
Ubility Select item and change job setting

Adninistrator
SeLLing

Fax Setting @ Report

Report Settings

Confidential
Ex Report

Report Settings

- Use g or gy to go to the next or previous screen.
— To close the Utility Mode screen, press [Exit] in the sub-area.

Select the item you wish to set.

Report Settings
Ubility Select item and change job setting
Adninistrator
getting ) TH HESULE
Repor i, Chec

Fax Setting

Do Mot Print

eceipt Mail Texh |

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

10-62

Network Fax



Utility Mode

10

10.21 Network Fax Setting

Set items related to the network fax.

Item Description Available value
Black Compression Level Set the Black Compression MH/MR/MMR
Level while in the mono-
chrome transmission mode.
Internet Compression Set the reception ability re- | MH/MR/MMR
Fax RX Type lated to the Compression
Ability Type.
Paper Size Set the reception ability re- | A3/A4/B4
lated to the Paper Size.
Resolution Set the reception ability re- | Std./Fine/Super
lated to the Resolution. Fine/Ultra Fine
(When [Ultra Fine] is set
in [Internet Fax Ad-
vanced Setting]>[Max
Resolution], [Ultra Fine]
is not displayed.)
I-Fax Ad- MDN Request A setting is made to decide ON"/ OFF
vanced whether or not an MDN re-
Settings quest is made.
DSN Request A setting is made to decide | ON/ OFF’
whether or not an DSN re-
quest is made.
MDN Response | A setting is made to decide ON’/ OFF
whether or not an MDN re-
sponse is made.
MDN/DSN Re- | A setting is made to decide | 1 - 99/OFF (24 hours*)
sponse Watch whether or not an
Time MDN/DSN response is
monitored.
Max Resolution | Sets the max resolution. Super Fine/Ultra Fine

" indicates factory default setting.

Q

Detail

The value set in [Internet Fax Rx Ability] is sent to the other party machine

as an abllity notification data while in the MDN Response.

When both the MDN Request and the DSN Request are set to [ON], only

the MDN Request is transmitted.

Network Fax Setting

Open the Administrator Setting screen (See "Entering Administrator
Setting" on page 10-3).

Network Fax
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Press [Fax Setting].

Fax Setting

Userauthentication wstem Connection

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.

Press [Network Fax Setting].

Fax Setting

TX/RX Setting

Function Setting
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Press the item you wish to set.

In case of Black Compression Level (IP Address Fax)

Black Compression Level
Set Black Compression Level for sending.

Black Compression Level

In case of Internet Fax RX Ability (Internet Fax)

Internet Fax RX Ability Settings
Select the conditions for receiving Internet Fax.

Internet Fax Advanced Settings

MDN Reguest

DSN Request

HDH Response

MDN/DSN R

Select the item you wish to set and then press [OK].

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.
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10.22 Restrict Fax TX

All the functions for the FAX transmission are disabled so that any operation

from the Fax button on the control panel is not accepted.

Item

Description

Available value

Restrict Fax TX

Disable the functions for FAX
transmission.

ON/OFF "

" indicates factory default setting.

Setting up Restrict Fax TX

Open the Administrator Setting screen (See "Entering Administrator

Setting" on page 10-3).

Press [Security Setting].

“Utility

Ugerauthentication
Al it T i

wstem Connection

— Some items may not be displayed depending on the optional

settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Security

Setting], enter 0 through the numeric keypad.

Press [Security Details].

UCTLELY
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Press .

Security Details

Ubility _Select item and enter settin
edgéni§bratur
AR Password Rules

| Security Sekting

. Security Details

— To close the Utility Mode screen, press [Exit] in the sub-area.

Press [Restrict Fax TX].
Security Details
Utility i

Aadninistrator
Print Data Capture

Heclre Documnent
ACESS “Method

Restrict Fax TX

Select the parameter you wish to set.

Security Details

Utility Select item and enter setbing.

i Security Settiném;

Job Sebting

Press [Close].

The value of the parameter is changed.

Press [Exit] on the sub-area.

Network Fax

10-67
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11 Explanation of Reports and Lists

11.1 Types of Reports and Lists

The following types of reports and lists can be printed with the this machine.

11.1.1 Reporis

Reports consist of those that are printed out automatically, those for which
the printing method can be set, and those that are printed out as necessary.

Name of Report

Explanation

Activity Report

This report contains a record of transmissions and receptions.

Communications for a total of 100 transmissions and receptions

are recorded on separate pages for transmission and reception.

In addition, the transmission record, the reception record or a

record of both can be printed as necessary. .

* The Utility Mode sets communications report printing to OFF ,
Daily, Every 100 Comm. or 100/Daily .

* The following reports can be selected and printed on the Com-
munication List screen. [Job List] - [Fax TX] tab - [Job History]
- [Comm. Setting])

* Activity Report, TX Report, RX Report

TX Report

The transmission result is printed automatically. The Utility Mode
sets transmission reports printing to always, during an ON / If TX
Fails / OFF.

Broadcast Report

When the Sequential TX Report is set to ON in the Administrator
Setting of the Utility Mode, printing is made automatically after
completion of the sequential broadcast transmission.

Network Fax RX Error Re-
port

When the Network Fax RX Error Report is set to ON in the Admin-
istrator Setting of the Utility Mode, printing is made automatically
after failure in the normal reception of a network fax.

MDN Message

When you respond to an inquiry about unsealing from the sender,
MDN message is automatically printed. (MDN= Message Dispo-
sition Notifications)

DSN Message

When a DSN message which is sent to the transmitter upon the
arrival of a mail at the mail server of the receiver is received, it is
automatically printed. (DNS = Delivery Status Notifications)

Receipt Mail Text

When the Receipt Mail Text is set to ON in Administrator Setting
of the Utility Mode, the text of a mail received is printed.

Network Fax
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11.1.2 Lists

Lists can be instructed to be printed out as necessary.

Name of List

Explanation

Address Book List

Numbers registered for Address Book can be printed out.

Program List

Numbers registered for Program can be printed out.

Group Address List

Numbers registered for Group can be printed out.

E-Mail Subject/Text List

The list of the Subject/Text (for E-mail) can be printed out.

Fax Setting List

Settings made with Utility Mode can be printed out.

Network Fax
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11.2

11.21

11.2.2

Activity Report

The Activity Report is a report that contains a record of transmissions and
receptions. Communications for a total of 100 transmissions and receptions
are recorded on separate pages for transmission and reception. In addition
to the Activity Report being printed out automatically, either the transmission
record (transmission report) only, reception record (reception report) only or
a record of both transmissions and receptions (Activity Report) can be
printed out respectively as necessary.

Automatic Printout

The interval at which the Activity Report is printed out can be set with Report
Settings.

Manual Printout

The Activity Report can be printed out manually with the following procedure.
Manual Printout

Press [Job List] on the FAX screen.

Press [Fax TX] tab.

Press [Job History].

Press [Comm. Setting].

Broadcast

al

11-12/04 Deleked
20:45 Due To Error

Network Fax
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Press [Activity Report], [TX Report] or [RX Report].
Job List > Communication List E’ Exit s‘

- . ACGiViIGY
: Destination : : 8g2F Result REpOrt

123456788 | 0°-93713

a87864321 | "8/93714

Press [Print].

The report is printed out.

Q

Detail

A message Is displayed when the required paper is not placed in the pa-
per tray for reports and lists. Add paper according to the message.

v e s
08/05/2006 20:22
Serial Ho.
TC: 4423
™
[ha. | ination | Start Time | Time | Prints | Resul Hote ]
o012 i-fax1 08-08 2B:20 801/001 UK I-Fax
013 i-fax1 DE-08 20: 80/001 | —-- I-Fax

Mote  Li: Main Circuib, L2: Sub Circuit, TMR: Timer, POL: Pnll, ORG: Original, FME: Frame Erase TK,
MIX: Wixed Original, CALL: Manual Communication, CSRC: CSRC, FWD: Forward, PC: PC-FAX,
BND: Bind, SP: Special Original, FCODE: F-Code, RTX: Re-Tx, RLY: Relay, MBX: Confidential,
BUL:Bulletin, SIP:SIP-Fax, IPADR:IP Address Fax, I-FAX:Internet Fax

Result OK: ication OK, S5-OK: Stop i PY-OFF: Power Switch OFF,
TEL: RX from TEL, NG: Other Error, Cont: Enntmue. Ho Ans: No Answer,
Refuse: Receipt Refused, Busy: Busy, M-Full:Menory Full,
LOVR:Recedving length Over, POVER:Receiving page Over, FIL:File Error,
DEC:Decode Error, WDN:MDN Response Error, DSN:DSN Response Error.

[ P2
08/08/2008 20:22
Serial No.
T aez
RX
[ho. | [ Start Tine [Tine | Prints |Resul] _ Wote |
136 | 4-fax oo1/00t | 0K | TFax
37| i-faxt 001/001 J0K | T-Fax

Hote  L1: Main Circuit, L2: 5ub Circuit, TMR: Timer, POL: Poll, DRG: Original, FME: Frame Erase TX,
MIX: Mixed Original, CALL: Manual Communication, CSAC: CSRC, F¥D: Forvard, PC: PC-FAX,

BND: Bind, SP: Special Original, FCODE: F-Code, RTX: Re-Tx, BLY: Relay, WBX: Confidential,
BUL:Bul lokdn, STb:S1P-Fax, TPADR: TP Addroos Fax, 1-FAX: Inbrnot, Fax

Resulb ication OK, S-OK: Stop ion, PW-OFF: Power Switch OFF,
rEL RY from TEL, NG: Dbher Ervor, Cont: Continue, Mo Ans: No Answer,
Rofusa: Recexut Refused, Busy: Dusy, M-Full: uemnry Full,
ength Over, ge Over, FIL:File Error,
m: Decode I:rrm—. NON:WON Responso Error. DSH-DIN Rasponse Error.

The actual reports may be different from the reports in this manual.

Network Fax 11-5
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N

Note

Even though "----" /s marked on the transmission result screen (Job List
> FAX TX > Job History > Comm. Setting) or in the space for the result of
activity report, the E-mail may not arrive at the receiver due to a trouble
on the internet. The "----" mark on the transmission result screen or
activity report signifies that the transmission has successfully reached
your server. When sending or receiving important information, confirm
the result with Message Disposition Notification (MDN) or by other
means. When Message Disposition Notification (MDN) is received, "OK"
/s marked in the space for the Transmit result screen or activity report.

No.: Serial numbers are assigned to each transmission and reception.
Destination: The following is indicated. This space is left blank when there is no in-
formation.

* Name when name is registered in abbreviated dialing entry list
e Destination

Start Time: The time at which communication started is shown.
Time: Fixed in "-:-:-".
Prints: The number of pages transmitted or received is shown. In the case of

memory transmission, the number of pages able to be transmitted and
the total number of pages are shown in the form of a fraction.

Network Fax
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Result: OK Shown when communication ended normally.
S-OK Shown when communication was stopped.
PW-OFF Shown when the power switch is turned off.
TEL Shown when there has been an incoming tele-

phone call.

NG Shown when a communication error has oc-
curred.

Cont Shown when an error has occurred and the FK-
502 has switched to error page redialing.

No Ans Shown when the destination being called did
not answer.

Busy Shown when unable to complete communica-
tion due to the line being busy.

M-Full Memory-full is shown when the FAX file memory
became full during reception and reception
failed.

LOVR Receiving Length Over. When the length of an
original received is in excess of the default
(monochrome mode: 1000 mm, and color
mode: 432 mm), a description is made.

POVR Reception page over. Marked when the recep-
tion page is in excess of 2000 pages.

FIL File error. Marked when a file received is not
supported.

DC Decode error. Marked when there occurs an er-
ror with the decode of a file received.

MDN Marked when an MDN response is erroneous.

DSN Marked when a DSN response is erroneous.

Note: For network fax, any of the following remarks may be shown.

ORG: Original size set

FME: Frame Erase

MIX: Mixed size original

BND: Bind Position

SP: Special Original

IPADR: IP Address Fax

I-Fax: Internet Fax

Q

Detail

Some items may not be indicated depending on the optional settings.

Network Fax
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11.3 TX Report

11.3.1 Manual Printout

The TX Result Report Check screen appears at the transmission if [ON] is
selected at [Report Settings]-[TX Report] by the Utility Mode.

Press [YES] to print the TX result report. Press [NO] to not print the report.
For details, see "Report Settings" on page 10-61.

11.3.2 Automatic Printout

Automatic printout can be set to [ON], [If TX Fails] or [OFF] with [TX Report]
at [Report Settings] of Utility Mode. For details, see "Report Settings" on
page 10-61.

TX Report P 1
08/06/2008 20:23

Serial No.
TC: 4425

| Prints | Result]  Hote |
[ oK | IFax |
Hote L1: Main Circuit, L2: Sub Circuit, TMR: Timer, POL: Poll, ORG: Original, FME: Frame Erase TX,
MIX: Mixed Original, CALL: Manual Communication, CSRC: CSRC, FWD: Forward, PC: PC-FAX,
BND: Pind, 5P: Special Driginal, FCODE: F-Code, RTX: Re-Tx, RLY: Relay, MBX: Confidenbial,
BUL:Bullebin, SIP:SIP-Fax, IPADR:IP Address Fax, I-FAX:Internet Fax

Bestination Start Time | Time

Result OK: Communication OK, S-O0K: Stop Communication, PYW-OFF: Power Switch OFF,
TEL: RX from TEL, NG: Other Error, Cont: Continue, Ho Ans: Ho Answer,
Refuse: Receipt Refused, Busy: Busy, M-Full:Memory Full,
LOVR:Receiving length Over, POVER:Receiving page Over, FIL:File Error,
DC:Decode Error, MDN:HDN Response Error, DSN:DSN Response Error.

The actual reports may be different from the reports in this manual.

No.: Serial numbers are assigned to each transmission and reception.

Destination: The following is shown.
* Name when name is registered in abbreviated dialing or entry list
e Destination

Start Time: The time at which communication started is shown.

11-8 Network Fax
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Time: Fixed in "-:-:-".

Prints: The number of pages transmitted is shown. In the case of memory
transmission, the number of pages able to be transmitted and the total
number of pages are shown in the form of a fraction.

Result: OK Shown when communication ended normally.
S-OK Shown when communication was stopped.
PW-OFF Shown when the power switch is turned off.
TEL Shown when there has been an incoming tele-
phone call.

NG Shown when a communication error has oc-
curred.

Cont Shown when an error has occurred and the FK-
502 has switched to error page redialing.

No Ans Shown when the destination being called did
not answer.

Busy Shown when unable to complete communica-
tion due to the line being busy.

MDN Marked when an MDN response is erroneous.

DSN Marked when a DSN response is erroneous.

Note: Any of the following remarks may be shown.

ORG: Original size set

FME: Frame Erase

MIX: Mixed size original

BND: Bind Position

SP: Special Original

IPADR: IP Address Fax

I-Fax: Internet Fax

Network Fax 11-9

Chapter 11

Explanation of Reports and Lists



Chapter 11

Explanation of Reports and Lists

11

Explanation of Reports and Lists

11.4 Broadcast Report

This report is printed out automatically at completion of a sequential multi-
station transmission.

Automatic printout can be set to [ON] or [OFF] with [Sequential TX Report] at
[Report Settings] of Utility Mode. And report output timing (All Dest./1 Dest.
at a time) can be specified in the [Broadcast Result Report]. For details, see
"Report Settings" on page 10-61.

Broadcast Report P
2006/05/09 18:24
Serial No. 311700003
TC: 4481

i-fax1
i-fax2

Destination Start Time | Time Prints | Result) Note
- 0B-08 18:24 001/001 | OK I-Fax
- 05-09 18:24 001/001 | OK I-Fax

Note

L1: Main Circuit, L2: Sub Circuit, THR: Timer, POL: Poll, ORG: Original, FME: Frame Erase TX,

MIX: Mixed Original, CALL: Manual Communication, CSRC: CSRC, FWD: Forward, PC: PC-FAX,
BHD: Bind, SP: Special Original, FCODE: F-Code, RTX: Re-Tx, RLY: Relay, MBX: Confidential.
BUL:Bulletin, SIP:SIP-Fax, IPADR:IP Address Fax, I-FAX:Internet Fax

Result OK: Communication OK, S-OK: Stop Communication, PW-OFF: Power Switch OFF,
TEL: RX from TEL, NG: Other Error, Cont: Conbinue, No Ans: No Answer,
Refuse: Receipt Refused, Busy: Busy, M-Full:Memory Full,
LOVR:Receiving length Over, POVER:Beceiving page Over, FIL:File Error,
DC:Decode Error, MDN:MDN Response Error, DSH:DSN Response Error.

The actual reports may be different from the reports in this manual.

Destination: The following is shown.
* A destination name is shown when it is registered in the Address
Book list.
e Destination
Start time: The time at which communication started is shown.
Time: Fixed in "-:-:-".
Prints: The number of pages transmitted is shown. The number of pages able

to be transmitted and the total number of pages are shown in the form
of a fraction.

11-10
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Result: OK Shown when communication ended normally.
S-OK Shown when communication was stopped.
PW-OFF Shown when the power switch is turned off.
TEL Shown when there has been an incoming tele-
phone call.

NG Shown when a communication error has oc-
curred.

Cont Shown when an error has occurred and the FK-
502 has switched to error page redialing.

No Ans Shown when the destination being called did
not answer.

Busy Shown when unable to complete communica-
tion due to the line being busy.

MDN Marked when an MDN response is erroneous.

DSN Marked when a DSN response is erroneous.

Note: Any of the following remarks may be shown.

ORG: Original size set

FME: Frame Erase

MIX: Mixed size original

BND: Bind Position

SP: Special Original

IPADR: IP Address Fax

I-Fax: Internet Fax

Network Fax 11-11
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11.5

Network Fax RX Error Report

When the Network Fax RX Error Report is set to ON in Administrator Setting
of the Utility Mode, printing is made automatically after failure in the normal
reception of a network fax.

Automatic printout can be set to [ON] or [OFF] with [Network Fax RX Error
Report] at [Report Settings] of Utility Mode. For details, see "Report Settings"

on page 10-61.

Internet Fax Rx Error Report P
08/06/2008 20:42

Serial Ho.
TC: 4487

Destination

népO1Gexanple. con

Receiving tine | Cause [ subgect |
05/08 20:42

File Error | Re: Message fron MFPO1 ]

Destination:

Mail address of the sender is indicated.

* A destination name is shown when it is registered in the Address
Book list.

* Destination

Receiving time:

Date of reception is indicated.

Cause:

A cause of an error is indicated.

Subject/File name:

Internet Fax: Subject of the E-mail is indicated.
IP Address Fax: File name is indicated.

11-12
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11.6 MDN Message

A message is automatically printed when a recipient receives the email
(confirmation of reception).

Automatic printout can be set to [Print] or [Do not Print] with [MDN Message]
at [Report Settings] of Utility Mode. For details, see "Report Settings" on
page 10-61.

Print MDN Message P
05/08/2008 20:17

Serial No.
Tc: ana

Fram nfpD1@example. com
Subject  Your message was processed successfully. (WDN)
Receiving OBAB8/2006 20:17:02

From: Mail address of the sender is indicated.
e When the mail address is registered in the Internet FAX entry list,
also the name is indicated.

Subject: Mail receiving condition is indicated.

Receiving: Date when MDN is responded is indicated.
Detail
Details of Internet FAX Rx Report (MDN) vary depending on the remote
stations.

Network Fax 11-13
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11.7

DSN Message

When a DSN message which is sent to the transmitter upon the arrival of a
mail at the mail server of the receiver is received, it is automatically printed.

Automatic printout can be set to [Print] or [Do not Print] with [DSN Message]
at [Report Settings] of Utility Mode. For details, see "Report Settings" on
page 10-61.

Print DSN Wessage P o1
2006/06/08 19:53

Serial No.
4404

Fron
Subject  Your message was delivered successfully. (DSH)
Receiving EGD8/DE/08 19:53:50

From: Mail address of the sender is indicated.
e When the mail address is registered in the Internet FAX entry list,
also the name is indicated.

Subject: Mail transmitting condition is indicated.
Receiving: Date of DSN response is indicated.
Detail

Details of Internet FAX Rx Report (DSN) vary depending on the mail
servers.

11-14
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11.8 Receipt Mail Text

A setting is made to decide whether or not the text of an E-mail received is
automatically printed.

Automatic printout can be set to [Print] or [Do not Print] with [Receipt Mail
Text] at [Report Settings] of Utility Mode. For details, see "Report Settings"

on page 10-61.

Subject Message from MFPD1
Receiving time DE/08/2006 20:16:16

Print E-Maii
Hessage Body

P 1

06/08/2008 20:18
Serial No.

ic: 4812

From wfpO1@exanple. com

File Name FMFPO10B060820160. tif

Text Image data has been attached to this mail.

Subject: Mail transmitting condition is indicated.

Receiving time:

Date of reception is indicated.

From: Mail address of the sender is indicated.
e When the mail address is registered in the Internet FAX entry list,
also the name is indicated.
File Name: Attached file name is indicated.
Text: The text of a mail received is recorded.
Detail

The contents of the Recelpt Mail Text vary by mails to be received.

Network Fax
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11.9 Address Book List

Address Book List

Press [Fax] and press [Utility/Counter] on the control panel.
Press [Administrator Setting].

Enter the password and press [OK].

— The password for the administrator can be changed in [Security
Setting]. The administrator should have a responsibility for the
management of the password.

Press [One-Touch Registration).

- In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [One-
Touch Registration], enter 3 through the numeric keypad.

Press [One-Touch Registration List].

Utility

Press [Address Book List].

One-Touch Registration List

Address Book List

E-Mail S

.Subdect./
Text List A

11-16
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Enter through the keypad the range of the registration number you
want to print out in [Registration No.] and select [Destination Type] you
want to print.

Address Book List
Select destination type and enter registration no. using keypad {max. 100}

Internet Fax

— The specification can be made up to 100.

— Pressing l} moves the cursor to the left and pressing . moves it

to the right.

— When deleting characters entered, press [C] (clear) on the control

panel.
Press [Print].
Select tray to print.

Press [Start).
The Address Book List is printed out.

Q

Detail

When no necessary paper is set in the paper tray, [Start] flashes in red.

On an occasion like this, [Start] cannot be pressed.

Network Fax
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How to see the Address Book List

Speed Dial List P
12/08/2005 14:20

Serial N
TC 654
63 FAX
| No. Index Name Dial Number

0001 | TWY user01 0123456788
0002 | TUY user02 1234567890
0003 | TUV user03 2345678901
0004 | TUV user04 3456789012
0005 | TUV user08 4567880123

The actual reports may be different from the reports in this manual.

No.: Abbreviated dialing number.

Name: Registration name

Dial Number: Registration Fax number for Address Book
Line Setting " is shown when line setting is appointed.

11-18 Network Fax
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11.10 Group Address List

Group Address List

Press [Fax] and press [Utility/Counter] on the control panel.

Press [Administrator Setting].

Enter the password and press [OK].

— The password for the administrator can be changed in [Security
Setting]. The administrator should have a responsibility for the

management of the password.

Press [One-Touch Registration).

- In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [One-

Touch Registration], enter 3 through the numeric keypad.

Press [One-Touch Registration List].

Utility

Press [Group List].

Ut:hty =3l One-Touch Registration List

Address Book List i

E-Mail S

.SubJect./
Text List A

Network Fax
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Enter through the keypad the range of the registration number you
want to print out in [Registration No.].

Group List

— The specification can be made up to 20.

— Pressing l} moves the cursor to the left and pressing . moves it
to the right.

— When deleting characters entered, press [C] (clear) on the control
panel.

Press [Print].
Select tray to print.

Press [Start).
The Group Address List is printed out.

Q

Detail
When no necessary paper is set in the paper tray, [Start] flashes in red.
On an occasion like this, [Start] cannot be pressed.

11-20
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How to see the Group Address List

Group Address List

P
12/08/2005 14:17

Serial No.
TC:

No.

Hame

Addr. No.

Reaist
E5ane!

groupl

0001 0002 0003

o002

group2

0004 0005

2

The actual reports may be different from the reports in this manual.

No.: Registration group number

Name: Registration group name

Addr. No.: Abbreviated dialing numbers registered for the group

Regist Count: Number of abbreviated dialing numbers registered for the group.

Network Fax
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11.11 Program List

Program List

Press [Fax] and press [Utility/Counter] on the control panel.
Press [Administrator Setting].

Enter the password and press [OK].

— The password for the administrator can be changed in [Security
Setting]. The administrator should have a responsibility for the
management of the password.

Press [One-Touch Registration).

- In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [One-
Touch Registration], enter 3 through the numeric keypad.

Press [One-Touch Registration List].

Utility

Press [Program List].

One-Touch Registration List

Address Book List

E-Mail S

.Subdect./
Text List A

11-22
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Enter the range of the Registration No. to be printed in [Registration
No.] from the keypad and select either [Abbr. Dial], [Group No.] or

[Direct Input].

Progranm List
You can print program addresses entered by direct input {max. 50}.

SHB i User Box

; IP Address Fax ; Internet Fax i

— When [Direct Input] is selected, specify [Destination Typel].
— The specification can be made up to 50.

- Pressing l} moves the cursor to the left and pressing . moves it

to the right.

— When deleting characters entered, press [C] (clear) on the control

panel.
Press [Print].
Select tray to print.

Press [Start].

The Program List is printed out.

Q

Detail

When no necessary paper is set in the paper tray, [Start] flashes in red.

On an occasion like this, [Start] cannot be pressed.

Network Fax
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How to see the Program List

Progranm List

P 1
12/08/2005 14:18

Serial No.
gaceoe
No. | Name | pagress
001_| progran | aooo1
Ttem Setting

moiox, =
W e
Density o

OE‘“’ Fine

LgtRene 0

nd Top Binding
Scan Size Auto
#i5inay Unspecified
Helrats Unspecified
The amount of Top Frane Erase Nore
e Smount oF Nore
F g orase
H e trose None

o St o? o None
Specify Title F
Specify Text
Communication Tine Unspecified
Password TX Unspecified
F-Code Unspecified

653

The actual reports may be different from the reports in this manual.

No.:

Registration program number

Name:

Registration name

Address Book:

Address Book number

Iltem:

Functions of the FK-502.

Setting:

Setting status.

11-24
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11.12 E-Mail Subject/Text List
The list of the Subject/Text of E-Mail registered can be printed.

E-Mail Subject/Text List

Press [Fax] and press [Utility/Counter] on the control panel.
Press [Administrator Setting].

Enter the password and press [OK].

— The password for the administrator can be changed in [Security
Setting]. The administrator should have a responsibility for the

management of the password.

Press [One-Touch Registration].

— Inthe Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [One-

Touch Registration], enter 3 through the numeric keypad.

Press [One-Touch Registration List].

“m“mHE;i;E;“mm““mu

One-Touch Registration

Press [E-Mail Subject/Text List].

One-Touch Registration List

Network Fax
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Select tray to print.

E-Mail Subject/Text List
___I~_I_|_:| data exists for the entered registration no

Press [Start].
The E-Mail Subject/Title List is printed out.

Q

Detail
When no necessary paper is set in the paper tray, [Start] flashes in red.
On an occasion like this, [Start] cannot be pressed.

11-26 Network Fax
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How to see the Subject/Text List

Title/Text List P 1
12/08/2005 18:22
Serial No.
TC: 655
Title List
No. Subject
01 Message from MFP
Text List
No. Text
o1 Image data has been attached to this e-mail.
Title List No.: Registration number.
Subject: Subject registered for the Subject/Text (for E-
Mail).
Text List No.: Registration number.
Text: Text registered for the Subject/Text (for E-Mail).

Network Fax
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Explanation of Reports and Lists

11.13 Fax Setting List

The set value list of the fax set up into this machine can be printed.
Fax Setting List
Press [Fax] and press [Utility/Counter] on the control panel.
Press [Administrator Setting].

Enter the password and press [OK].

— The password for the administrator can be changed in [Security
Setting]. The administrator should have a responsibility for the
management of the password.

Press [Fax Setting].

Adninistrator

Ubility

— Some items may not be displayed depending on the optional
settings.

— In the Utility Mode, it is also possible to enter a number displayed
in the key through the keypad for selection. In the case of [Fax
Setting], enter 8 through the numeric keypad.

Press [Job Settings List].

Ueility  JI| fox Setting

| Fax Setting

11-28
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Select tray to print.

Job_Settings
LiSG

Select paper size fron 11 to 11x1?. Press START to print.

Paper Tray Lt

Press [Start].
The Fax Settings List is printed out.

Q

Detail
When no necessary paper is set in the paper tray, [Start] flashes in red.
On an occasion like this, [Start] cannot be pressed.

Network Fax 11-29
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How to see the Fax Setting List

Fax Setbing List

P
2008/06/089 18:18
No.

4472

Serial
C:
Panel Initial Setbing
Tten Setbing Tten Setting
Default Tab Progran BHLETE PR3k« Main
Time until Auto reset 1 min. Y Display OFF
Panel Initial Setting OFF TX Display OFF
Header Information
Tten Setting
Sender
RHeng
Snder
SRIRG.
HeagetgRaoter
Iten Setbing Iten Sebbing
B887%%0n 89585 ¥Exu To Hame oN
ba8%E%on OFF
Teiephone Line
feietnee
Tten Setting Item Sebting
Dialing Method 20pps Receive Mode Auto RX
o as 2 x Hunber of Redials 3 x
fetial rkarval 3w L e o
oFF EFha. e
FoGIEa? cBlT Eouna E5TT T oNe! 20 sec
SYEENa, BPRE . g OFF Line Monitor Sound OFF
L2nECuaaldor 16
530808 15Re
TX/RX_Setting
Tten Setbing Item Setting
BBRORES EntRg Print SUiBG¢ Eeeing Batch Print
E058 03" Hormal OFF
Print Paper Size a4 ES)
LNB Sobarate OFF Auto
Bl Tina Tk Delete OFF
BX g Resected Disconnact No. of Sets (RK) 1
Report Settings
Then Setting Iten Setting
Activity Report Eggny 100 TX Report E5s1E
geguential TX W Timer Rogervation o
ByhdpepEiat OH Bullebin ¥ Report oN
e ne%m OFF B icast ) A1l Dest.
HERRG IR RBue [ uest .
[ o B nzpa"ﬁﬁ N
£ b2l OFF
PorNorg Fax R aN Receipt Mail Text PhinC,
Print MDN Message 415 Print DSN Message BPiNE"s
PBX CN Mode Set
Ttem | Setting
| PEX N Mode Set e

The actual reports may be different from the reports in this manual.

ltem:

Item of Utility Mode.

Setting:

Setting status.
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Fax Setting List

P 2
2008/06/08 18:18

Serial Ho.
TC: 4472

Eunetion ow/orE

Tten Setbing Tten Sebting
FURBE Rt oP 1A OFF F-Code TX O
BYERIA5 BN EIER" OFF Relay AX oN
Relay Print OFF
Forward TX Setting

Iten Setting
Forward condition OFF
bageard unregistration
Dial-In Settings

Tten Sething Iten Sebbing
Dial-In Settings OFF Foner unregistration
Dial Hunber unregistration PC-Fax_Number unregistration
Remote BX

Iten Setbing
| Remote RX aFF |
Menory RX

Iten Setting |
Memory RX OFF
Closed Netwark RX

Iten Setting
[Closed Metwark RX OFF ]
PC-Fax RX Setbing

Item Setting Ttem Sekbing
PC-Fax RX Setbing OFF BY Oubput *Hx
Save 8 Print e Fanpunigation KR
HeRmEa

Tten Setting | Tten [ Setting |
0T wd OFF | Inconplete TX Hold Time | 12 Hours

Network Fax
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Fax Setting List

P 3
2006/06/09 18:18

4472

Serial No.
TC:
Internet Fax RX Ability Settings
Iten Setting
Compression Type MH/MA/MHMR
Paper Size A4/B4/A3
Ri i Standard/Fine/Super Fine
I-Fax_adusnced
LeER%ngd
Ttem Setting Iten Setting
MDH Request 14 DSN Reguest ON
MDN o UBE4RSY ResPonse 24
Title List
No. Subject
Text List
Ho. Text

The actual reports may be different from the reports in this manual.
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PageScope Web Connection

12

121

PageScope Web Connection

Items That Can Be Specified Using PageScope Web
Connection

PageScope Web Connection is a device management utility supported by
the HTTP server built into the device.

Using a Web browser on a computer connected to the network, machine
settings can be specified from PageScope Web Connection.

When changing settings, operations can be performed more easily from your
computer.

In this manual, The following the setting method to use the PageScope Web
Connection for the Network FAX functions is explained.
e E-Mail RX (POP)

E-Mail TX (SMTP)

I-Fax Advanced Setting

SMTP TX Setting

SMTP RX Setting

Address Book

Group

Program

Memory RX User Box

Operating Environment

Network Computer applica- Ethernet (TCP/IP)
tion program

Compatible Web browsers:

Microsoft Internet Explorer Ver.6 or later recommended (*)
(JavaScript enabled and Cookie enabled),

Netscape Navigator Ver.7.02 or later

(JavaScript enabled and Cookie enabled)

Macromedia Flash player (version 7.0 or later plugin re-
quired)

(*) If Internet Explorer Ver. 5.5 is being used, Microsoft XML
parser MSXML3,X must be installed.

12-2
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Accessing PageScope Web Connection

PageScope Web Connection can be accessed directly from a Web browser.

1
2

Start the Web browser.

In the Address bar, type the IP address of this machine, and then press

the [Enter] key.

— http://<IP_address_of_the_machine>/

e.g. : When IP Address of the machine is 192.168.1.20.

http://192.168.1.20/
— If user authentication is enabled, a page for entering the user name
and password appears before you can operate the machine.

12.1.1 Page Structure

The page that appears immediately after PageScope Web Connection is
accessed is called the User mode page.

The configuration of the PageScope Web Connection page is shown below.

AWON =

11

12

D OEe Edt vew

T & KONICAMINOLTA

——F 115 Web Connection

s Readyto Sean

]

Help
Refresh
€352

> Input Tray
» Output Tray
» Configuration Summary
»HDD
» Interface Information
» Administrator Information
»Meter Count
»Online Assistance
»User Authentication

»Account Track Information

Engine Model

Consumables
Consumalles
Toner (Yellow)

a

(Cyam)
Toner (Black)

)

Peint/Copy/Scan/Fax
52

Status
Ready
Ready
Ready
Ready

Ttaging Unit (Yellow) Ready

naging Ui

Ready

Tmaging Unit (Cyan) Ready
Tmaging Unit (Black) Ready
Waste Toner Bottle Ready

-

No.

Item

Description

KONICA MINOLTA Logo

Click the logo to go to the Konica Minolta Web site

at the following URL.

http://konicaminolta.com/

Network Fax
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No. Item Description
2 PageScope Web Connection Click the logo to display the version information of
Logo PageScope Web Connection.

3 Login mode Displays the current login mode (public, registered
user, Account name, administrator, box administra-
tor).

4 [Logout] button Click to log out of the current mode.

5 Status Display The statuses of this machine’s printer section and
scanner section are displayed using icons.

6 Message Display If an error occurred in the machine, the status of the
malfunction/error and other error information are
displayed.

7 Help The page specified in "Online Manual URL" is dis-
played. For details, refer to the User’s Guide [Print
Operations].

8 Updating the display By clicking this button, display on the screen is up-
dated.

9 Device Name Displays the device name that is currently being ac-
cessed.

10 Tabs Select the category of the page to be displayed. The
following tabs are displayed in User mode.

e System
e Job

e Box

e Print

e Scan

11 Menus Information and settings for the selected tab are list-
ed. The menu that appears differs depending on the
tab that is selected.

12 Information and Settings Display | Details of the item selected from the menu are dis-

played.

12-4
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12.1.2 Web Browser Cache

The newest information may not appear in the PageScope Web Connection
pages because older versions of pages are saved in the cache for the Web
browser. In addition, the following problems may occur when the cache is
used.

When using PageScope Web Connection, disable the cache for the Web
browser.

Q

Detail

If the utility is used with the cache enabled and Administrator mode was
timed out, the timeout page may appear even after the utility is accessed
again. In addition, since the machine’s control panel remains locked and
cannot be used, the machine must be restarted. In order to avoid this
problem, disable the cache.

The menus and commands may vary depending on the Web browser
version.

For details, refer to the Help for the Web browser.
For Internet Explorer
On the Tools menu, click [Internet Options].
On the General tab, click [Settings] under [Temporary Internet files].
Select [Every visit to the page], and then click [OK].
For Netscape Navigator
On the Edit menu, click [Preferences].
In the Category box, click [Advanced], then [Cache].

Under "Compare the page in the cache to the page on the network",
select [Every time | view the pagel].

Network Fax 12-5
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12.2 Logging On and Logging Off
When PageScope Web Connection is accessed, the page for a public user
appears. In order to log on as a registered user or an administrator when user
authentication is performed, it is necessary to log off first, then log on again.
To log off
1 Click [Logout] at the upper left of the window.
2 System - Hicrosoft Internet Exploren (&=}
Fle Edt WView Favortes Took Help o
£ KONICAMINOLTA s e Help
IEX 2455 Web Connection S revriorint Refresh
Prblic €352
| spem | g | 8o | it | Sean
FInput Tray
»Output Tray
»Configuration Summary
»HDD Device Information
»Interface Information E::z: f:::m
»Administrater Infermation Device Type Print/Copy/Scan/Fax
»Meter Count Engine Model ca52
»0Online Assistance Consumables
»User Authentication Consunibley SR
»Account Track Information [Loner (Xellow) [Ready
d ) Ready
Toner (Cyan) Ready
Toner (Black) Ready
Imaging Unit (Yellow) Ready
Imaging Unit (Magenta) Ready
Imaging Unit (Cyan) Ready
Imaging Unit (Black) Ready
‘Waste Toner Botile Ready ]
- When logged on, a timeout occurs and you will automatically be
logged off if no operation is performed for a specified length of time.
— The timeout period for User mode and Administrator mode can be
specified in the page that appears by clicking "Authentication
(Network Tab)", then "Auto Logout" in Administrator mode.
12-6 Network Fax
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— The user is logged off, and the Login page appears.

2} KONICA MINOLTA PageScope Web Connection - Microsoft Infernet Explorer.

Fle Edt Yew Favorites Tools Help

"

)

- |%Eé<ﬁr§ Web Connection

ISONICA MINOLTA

Legin © Puslic Usex

® hdministrator
Language 0S Language (OS Language) v
View Mode ©Flash OHTML

Flash Player is neoessary 1o see by the Flash form,

&] Dore 3 Local intranet

Network Fax
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Logging On to User Mode (Public User)

There are two procedures for logging on to User mode:

one for a registered user and one for a public user. If user authentication is
not performed, log on as a public user.

1 In the Login page, select [Public User].

— If necessary, select the display language from the drop-down list.

) KONICA MINOLTA PageScope Web Connection - Microsoft Internet Explorer BE®E
Fle Edt Wew Favorites Tools el &
2 |ErrAGE .
Web Connectio
KONICAMINOLTA 7 SCOPE nn ion
Login © Publis User
© Bdrinistrstor
—
View Node ©Flash OHTML
Flash Plager is necessasy to see by the Flash form,
€] Done & Local intranet

2 Click [Login].

al
~
— — The User mode page appears.
)
- 3 System - Microsoft Internet Explorer
% Fie Edt Vew Favorites Tools Help ,r,,
< ~
O & IKONICA MINOLTA @G reany v senn Help

1455 Web Connecion &P rostrto Refresh

FPublic €352

| smem [ ub [ e | i | sem |

» Input Tray

» Output Tray
» Configuration Summary
»HDD

PageScope Web Connection

¥ Interface Information

Device Name

Device Location

» Administrator Information Device Type
»Meter Count Engine Model
»Online Assistance Consumables
»User Authentication il
- Toner (Yellow)
»Account Track Information
Toner (Cyan)
Toner (Black)
Imaging Unit (Yellow)
Imaging Unit (Magenta)
Dmaging Unit (Cyan)
Imaging Unit (Black)

Waste Toner Botile

PrintCopy/SoanFax
c32

Status
Ready
Ready
Ready
Ready
Ready

Ready
Ready
Ready

12-8

Network Fax



PageScope Web Connection 1 2

Logging On to User Mode (Registered User/Box Administrator)

There are two procedures for logging on to User mode:

one for a registered user and one for a public user. The following procedure
describes how to perform user authentication and log on with a specific user
name.

v Click the icon to the right of the [User Name] box, and then select a user
name from the list.

v For specifying the box administrator settings, refer to User’s Guide [Box
Operations].

1 In the Login page, type the user name and the password.

— Tolog in as the box administrator, type "boxadmin" in User Name
and type the password specified in Specifying [Box Administrator
Settings] in Password.

— If necessary, select the display language from the drop-down list.

2 KONICA MINOLTA PageScope Web Connection - Microsoft Internet Explorer EEX
o
"

e Edt View Favoites Took Help

0

|EXPASE Web Connection

IKONICA MINOLTA

Login @Registered User

Language 05 Langusge (05 Language) v

View Mode @Flash OHTML

Flash Player is necessary to see in Flash form.

2 Click [Login].

Network Fax 12-9
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The User mode page appears.

icrosoft Internet Explo

e Edt Yew Favorkes Ieols Help

userll

» Input Tray
» Output Tray.

» Configuration Summary
»HDD

* Interface Information

» Administrator Information
»Meter Count

»Online Assistance

Q Ready to Sean

Device Information
Device Name
Device Location
Device Type
Engine Model

o

»User
>Account Track

o bl

Toner (Vellow)
Toner (Magenta)
Toner (Cyan)
Toner (Black)

Print/Copy/Scan/F ax

s

Status
Ready
Ready
Ready
Ready

Help

Refresh

=

12-10
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Logging On to Administrator Mode

In order to specify system and network settings, log on to Administrator
mode.

v/ When logged on to Administrator mode, the control panel of this machine
is locked and cannot be used.

v Depending on the status of the machine, you may not be able to log on
to Administrator mode.

1 In the Login page, select [Administrator].

— If necessary, select the display language from the drop-down list.

2} KONICA MINOLTA PageScope Web Connection - Microsoft Internet Explorer.

Fle Edt Wew Favortes Toos Hol i

Al
S IEFEASE Web Connection
Login O Pl U
@ Administrator
Language 05 Languags (0S Languags) ¥
View Mode @ Flsh OHTML

Fhash Player is necessary 1o see by the Flash forrn, | FL

&] bone % Local intranet

Network Fax 12-11
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2 Type in the password for the machine’s administrator, and then click

[OK].

— The Administrator mode page appears.

2} system - Hicrosoft Internet Explorer,

File Edit Yew Favorites Tools Hep

@ FesoroSean Help
A Lowrne Refresh

Administrator

[ sysem | yob | Box | Pim | Scan |
.|
ImportExport ImportExport

»Date / Time (@ Devise Settizg

| | O TrasmissionLog
FMachine Setting

© Userlnformation
*Device Information

»ROM Version

»Meter Count

»Online Assistance

FMaintenance

»Status Notification Setting
»Total Counter Report Setting
»Network TWAIN

»User Authentication

*Account Track Registration

&] Done %) Local intranet

12-12
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12.3 E-Mail RX (POP)

Set the E-Mail RX (POP).

E-Mail RX (POP)

1 Open the Administrator Setting screen (See p. 12-11).

Press [Network] and then select [E-Mail Setting].

2
3 Select [E-Mail RX (POP)].
4

Set the item you wish to set.

Fle Edit View Favorites Tools Help w
G Reavyto Soan Help i‘
B epe Refresh @
[ Sysem | dob | Bex | Pim | Sam |
TCP/IP Setting E-Mail RX (POP)
NetWare Setting EMail RY Setting ON v
IPP Setting POP Server Address [JPlease check o enter host name
FTP Seting
SMB Setting Password [
AppleTalk Setting APOP Avuthentication
Bonjour Setting Connestion Timeout ER™
LDAP Setting PoriNo 65535
[use 55L/TLS
Fort Mo (3SLITLS) |:| 65539
E-Mail TX (SMTP) Auto Receive Check
IFax Advanced Setting Polling Interval oy
Network Fax Setting
SSLALS
Authentication
OpenAPI Setting
TCP Socket Setting
é;'] Done & Local intranet

5

Click [Apply] and then click [OK].

A setup is saved.

E-Mail RX Setting

A setting is made to decide whether or not the E-
mail RX Setting is used.

POP Server Address Specify the POP server address or host name.
Login Name Set a log-in name to the POP server.
Password Set a password to log in to the POP server.
APOP Authentication A setting is made to decide whether or not the

APOP Authentication is used.

Network Fax
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Connection Timeout

Specify the value of connection timeout.

Port No.

Specify the value of Port number.

Use SSL/TLS

Not used for Internet Fax mode.

Auto Receive Check

A setting is made to decide whether or not a mail
is automatically obtained. When it is obtained au-
tomatically, specify the Polling Interval.

12-14
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12.4 E-Mail TX (SMTP)
Set the E-Mail TX (SMTP).

E-Mail TX (SMTP)

1

2
3
4

2} Box - Microsoft Internet Explorer

Open the Administrator Setting screen (See p. 12-11).

Press [Network] and then select [E-Mail Setting].

Select [E-Mail TX (SMTP)].

Set the item you wish to set.

File Edt View Favorites Toolks Help

TCP/IP Setting

NetWare Setting

IPP Setting
FTP Setting

SNMP Setting

SMB Setting

AppleTalk Setting

Bonjour Setting

LDAP Setting

E-Mail RX (POP)

I-Fax Advanced Setting

Network Fax Setting

SSL/TLS

Authentication

OpenAPI Setting

TCP Socket Setting

@GP Featy toSean
5"@ Low Paper

EMail TX (SMTP)
E-Mail TX Setting
Scanto EMail
E-Mail Notification
Meter Count Notification

BMTP Server Address

ForiNo
[OJuse ssL/TLS
Port No(SEL/TLS)
Connsotion Timeout
Max Mail Size
Server Capacity
Admin. E-Wail Address
Device Mail Address
Authentication Setting
POP Before SMTF
POF Before SMTP Time
SMTP Authentication
UserID
Password
Domain Name
Binary Division
Divided Meil Size

Help

Refresh

[JP1ease check to enter host name

s

E—r
_—

|

[oFr |
sec. (0-60)

FF v

ol[@

OFF v

|

byte
(100-13000;StpL00)

| swen | b | Bx | Pinc | San |

5

€] Done

S Local intranet.

Click [Apply] and then click [OK].

A setup is saved.

E-Mail TX Setting

A setting is made to decide whether or not the E-
mail TX Setting is used.

Network Fax
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Scan to E-Mail

Not used for Internet Fax mode.

E-Mail Notification

Not used for Internet Fax mode.

Meter Count Notification

Not used for Internet Fax mode.

SMTP Server Address Specify the SMTP server address or host name.
Port No. Specify the value of Port number.
Use SSL/TLS Not used for Internet Fax mode.

Connection Timeout

Specify the value of connection timeout.

Max Mail Size Make a setting to decide whether or not the size
of a mail to be sent is restricted.
Server Capacity When the size of a mail to be sent is restricted,

set a maximum capacity per mail that the SMTP
server can receive.

Admin. Mail Address

Enter the E-mail address of administrator.

Device Mail Address

Enter the E-mail address of device.

POP Before SMTP

A setting is made to decide whether or not the
POP Before SMTP.

POP Before SMTP Time

When the POP Before SMTP is used, set the POP
Before SMTP time.

SMTP Authentication A setting is made to decide whether or not the
SMTP Authentication are conducted.

User ID Enter the user ID.

Password Enter the password.

Domain Name

Enter the domain name.

Binary Division

Not used for Internet Fax mode.

Divided Mail Size

Not used for Internet Fax mode.

12-16
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12.5

I-Fax Advanced Setting

Set the I-Fax Advanced Setting.

I-Fax Advanced Setting

1 Open the Administrator Setting screen (See p. 12-11).

Press [Network] and then select [E-Mail Setting].

2
3 Select [I-Fax Advanced Setting].
4

Set the item you wish to set.

2} Box - Microsoit Internet Explorer EEE

File Edit Yew Favorites Tools Hep

BE%

E-Mail TX (SMTP)
[ ¥iFax Advanced Serina |
Network Fax Setting
SSLTLS
Authentication
OpenAP| Setting
TCP Socket Setting

@ Ready to Soan Help ﬂ
A o Refresh =]
[ | oo | P | s |
TCP/IP Setting LFax Advanced Setting
NetWare Setting MDN Request
IPP Setiing DSH Request
FIP Setiing MDW Response
SNMP Seting | | MDN/SN Response Observation Time
SME Setting 24 Houwqo9)
AppleTalk Setiing MaResolution En UttraSuperFine_En ¥
Bonjour Setting
—_— Apply | [Clear
LoaP Seting
E-Mail RX (POP)

&] Done

S Local intranet:

5 Click [Apply] and then click [OK].

A setup is saved.

MDN Request

A setting is made to decide whether or not an
MDN request is made.

DSN Request

A setting is made to decide whether or not an
DSN request is made.

MDN Response

A setting is made to decide whether or not an
MDN response is made.

MDN/DSN Response Observa-
tion Time

A setting is made to decide whether or not an
MDN/DSN response is monitored.

Network Fax
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Max Resolution

Sets the max resolution.

12-18
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12.6 SMTP TX Setting
Set items related to the SMTP TX Setting.

SMTP TX Setting

1 Open the Administrator Setting screen (See p. 12-11).
2 Press [Network] and then select [Network Fax Setting].
3 Select [SMTP TX Setting].
4

Set the item you wish to set.

2} Box - Microsoft Internet Exploren EE®
Fie Edt Yew Favorites Iods Help o
@ Ready to Soan Help ﬂ
AN Low paper Refresh 2
[ sysem | yob | Box | Pim | Scan |
TCP/IP Setting SMTP TX Setling
NetWare Setting Pori o (65539
IPP Setting Connection Timeout sec.(SVLUUUj
FTP Setting
_— Apply | [ Clear
SNMP Setting
SMB Setting
AppleTalk Setting
Bonjour Setting
LDAP Setting
E-Mail Setting
SMTP RX Setting
SSLTLS
Authentication

OpenAP Setting

TCP Socket Setting

&] Done

S Local intranet:

5 Click [Apply] and then click [OK].

A setup is saved.

Port No.

Set a port number while in the SMTP transmis-
sion.

Connection Timeout

Set a time for the connection timeout while in the
SMTP transmission.

Network Fax
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12.7 SMTP RX Setting
Set items related to the SMTP RX Setting.

SMTP RX Setting

1 Open the Administrator Setting screen (See p. 12-11).

Press [Network] and then select [Network Fax Setting].

2
3 Select [SMTP RX Setting].
4

Set the item you wish to set.

2} Box - Microsoft Internet Exploren EE®

Fle Edt Wew Favortes Toos Hel i
@ Ready to Soan Help ﬂ
AN Low paper Refresh @

TCP/IP Setting
NetWare Setting
IPP Setting

FTP Setting
SNMP Setting
SMB Setting
AppleTalk Setiing
Bonjour Setting
LDAP Setting
E-Mail Setting

SMTP TX Setting

SSLALS
Authentication
OpenAP Setting
TCP Socket Setting

I I T AT

SMTP RX Setting

SMTP R

FortNo (163535)
Cannection Timeout R

&] Done

S Local intranet:

5 Click [Apply] and then click [OK].

A setup is saved.

SMTP RX A setting is made to decide whether or not the
SMTP reception function is used.
Port No. Set a port number while in the SMTP reception.

Connection Timeout

Set a time for the connection timeout while in the
SMTP reception.

12-20
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12.8 Address Book

New destinations can be registered for the fax/scanning functions.

The Scan tab appears only when registrations by users are permitted.

To register new destinations (Internet Fax)

1 Click [Scan] tab and then select [Address Book].

2 Click [New Registration].

3 click [Internet Fax] and then click [Next].

3 Scan - Microsoft Internet Explorer

Fle Edt Wew Favorites Tools  Hep

&G Feaovo sean Help
o o rer Refresh
Public
T T T T T
»Address Book New Registration
»Group @ E-Mail
»Program O FTF
»Temporary One Touch O 5MB
» Subject & User Box
— | O InternetFax
»Text
—
&] Dore 3 Local intranet

Network Fax
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4 Enterthe settings, and click [Apply].

2} Scan - Microsoft Internet Explorer:

Fle Edt Yew Favorites Tools Help

Fublic

[ Spem [ wb | Bx | eim | San

9 Readyto Sean Help
N Lo Farer Refresh

Address Book (Internet Fax)
e —
*Program Index
»Temporary One-Touch [ Main
»Subject
STest | | Destination Tnformation
| Rtk —
Resolution 200100
200200
[1400x400
C1600x600
Paper Size 24
CB4
[143
Compression Type MH
CME
CIMME
&] Done %) Local intranet

5  Click [OK]

Registration is performed.

Name Enter the name of the destination (up to 24 characters).

Index Select the search word for searching destinations.

|-Fax Address Enter the destination e-mail address (up to 320 characters).

Resolution Se_t the Resolution according to the ability of the other party re-
ceiver.

Paper Size Set the Paper Size according to the ability of the other party

receiver.

Compression Type

Set the Compression Type according to the ability of the other
party receiver.
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To register new destinations (IP Address Fax)

1

Click [Scan] tab and then select [Address Book].

2 Click [New Registration].

3 Click [IP Address Fax] and then click [Next].

4

3 Box - Hicrosoft Internet Explorer

Fle Edt iew Favorites Toos Help

Public

System

»-Address Book

&G Feetytoson
AN Lowrapn

New Registration

Print Scan

»Group @ E-Mail
»Program O FIP
»Temporary One-Touch O sMB
e © User Box
© Abbr. Dial
FText
© TP Address Fax
€] Done 3 Local intranet

Enter the settings, and click [Apply].

3 Box - Microsoft Internet Explorer

>Address Book

Address Book (IP Address Fax)

Bl

Fle Edt View Favortes Tooks Help [
&G ress oo Help
% Low Papar Refresh

Public

System Job [ Print Scan

e —
»Program Index
»Temporary One Touch O Main
»Subject
»Text Destination Information
| Receiving Model Type Color Model v
Host Address [Please check to enter host name.
Portllo B lassn
€] Done 3 Local intranet

Network Fax
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Click [OK].

Registration is performed.

Name

Enter the name of the destination (up to 24 characters).

Index

Select the search word for searching destinations.

Receiving Model Type

Specify the model type (Full color/Black) of the other party.

Host Address Enter the IP address or host name of destination.
When entering a host name, check [Please check to enter the
host name].

Port Number Specify the port number.
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12.9 Group

Multiple destinations registered in the Address Book can be registered as a

group.
To register group (Internet Fax)
1 Click the Scan tab, and then click [Group].

2 Click [New Registration].

7} Scan - Microsoft Internet Explorer.

File Edit Yew Favortes Toos Hep

G reatrto Sean Help
G o e Refresh
Public
System Print Scan
»Address Buok Group List
»Program Seach from Nuber 150 v
»Temporary One-Touch No. Name 2]
»Subject [ ]
»Text PR — @ ﬁ
&] Dore 3 Local intranet

3  Select [Store Fax], and then click [Next].

2} Scan - Microsoft Internet Explorer:

Fle Edt Yew Favorites Tools Help

9 Readyto Sean
@ Low Faper

Fublic

System Job Box Print

*Address Book New Regisiration
) Store Scanner
(& Store Fax

»Program

Help

Refresh

Scan

»Temporary One-Touch
»Subject
FText

&] Done

%) Local intranet

Network Fax
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4 Enter the Name.

2} Scan - Microsoft Internet Explorer:

Fle Edt Yew Favorites Tools Help

@ Readyto Sean Help
N Low Faser Refresh

Fublic

[ Spem | wb | Bx | eam | San

»Address Book Group(Store Fax)
T | e —

»Program Destination Information
»Temporary One-Touch E-Mail / Internet Fast

»Subject &

FText

User Box
=
Check Destination

] Done S Local intranet

5  ciick &

6 Select the desired destinations to be registered to the group from the

Address Book List, and click [Apply].

3 Address Book List — Microsoft Internet Explorer

Address Book List
Search from Number 1-60 v
Search from Index
Search from Function
No. Function Name Destination
02 [Internet FAX I-Faxl 123456

7 Click [Apply].

8  Click [OK].

Registration is performed.
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To register group (IP Address Fax)
1 Click the Scan tab, and then click [Group].

2 Click [New Registration].

2 scan - Microsoft Internet Exploren

Fle Edt Wew Favorites Tools  Hep

G reacyts s Help
BN o raser Refresh
Fuhlic
System Job Box Print Scan
»Address Book Group List
»Program Seaush frora Nuser 180 v
»Temporary One-Touch No. [Name Zdin}
»Subject [— ]
»Text P— Iz ﬁ
&] Done % Local intranet

3 Select [Store Fax], and then click [Next].

2} scan - Hicrosoft Internet Explorer,

File Edit Yew Favorites Tools Hep

9 Readyto Soan
P e

Fublic

System Job Box Print

DNew Registration
) Store Soaner
(&) Store Fax

*Address Book

»Program

Refresh

Help

»Temporary One-Touch
»Subject

»Text

&] Dore

3 Local intranet

Network Fax
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4 Enter the Name.

Fle Edt Wiew Favorites Took Help 1,'
G resvvrosean Help
SN Lovrae Refiesh
Public
| swem | b | Bx | Pim | Sam
I ——
> Address Book Group(Store Fax)
T | e —
»Program Destination Information
o e Receiving Model Type Color Model v
» Subject E-Mail / Abbr. Dial / TP Address Fax
= I:| =
User Box
o E
€] Done & Local intranet

5  Sselect [Color Model] or [Mono Medel].
6 cick &

7 Select the desired destinations to be registered to the group from the
Address Book List, and click [Apply].

2} Address Book List — Microsoft Internet Explorer

Address Book List
Search from Mumber 1-50 v
Search from Index
Search from Function
No. Function Name Destination
04 IP-Fax 192.168.101.250

8  Click [Apply].

9 Click [OK].

Registration is performed.
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12.10 Program Registration

Transmission conditions and an address can be registered as a Program.
To register program (Internet Fax)
1 Click the Scan tab, and then click [Program].

2 Click [New Registration].

/2 scan - Microsoft Intemet Explorer. EEE
Fle  Edt Wew Favorites Tools  Hep o
G Feacrts Somn Help
5N Low Faser Refresh
Fublic
T T R T T
________________________________________________________|
*Address Book Program List
Foreup New Registration
pPogam fi— =
»Temporary One-Touch No. [Name 2]
»Subject | [Progamt @’ ﬁ
FText 3 |po3 @ 'ﬂ
4 |poa 2]
5 e Fafju ]
5 pes [Efn |
&] Dore 3 Local intranet

Network Fax
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3 Select [Internet Fax], and then click [Next].

2} Scan - Microsoft Internet Explorer.

Fle Edt Wew Favoritss Tools  Help

@ Readyto Sean Help
5N Low Faser Refresh
Public
System Job Box Print Scan
I —
»Address Book New Registration
Store Scammer
O E-Mail
»Temporary One-Touch O FIP
» Subject O SMB
»Text O User Box
O Group
O Mo Destination
Store Fax
O BE-Mail
O User Box
@ Internet Fadt
O Group
O No Destination
€] Done ) Lacal intranet
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4 Enterthe Settings and click [Apply].

crosoft Internet Explorer,

File Edt Yew Favorites Tools Help

>

G reatvs sean Help
@ Ready to Print Refresh

Program (Internet Fax)
e —
e —

»Temporary One-Touch

»Subject Destination Information
FText © Select from Address Book
© Direct Input b

B el A —

Resohution 2002100

14002400

[1600x600

Paper Size a4
B4
43

Clompression Type MEH
CME
MR

Basic Setting

Resolution
Fils Type
Subject &
Text b=
Simplex/Duplex
Original Type
Density
Background Removal
Sean Size
@ Auto
O Standard Size

Feed Direction L

Application Setting 1
E-MMail Motification
Destination

File Name

Application Setting 2
Erase

Top l:lmm (0.0 - 50.0)
Left [0 hm©0-500)
Bottom [0 hm@o-500)
Fight [0 om (0.0 - 50.0)

<

5 Click [OK].

Registration is performed.
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When "Internet Fax" is selected

No.

Enter the registration number.

Name

Enter the registration name.

Select from Address Book

Click E and then select the destination from the list.

Direct Input Directly enter the destination.

Resolution Select the resolution according to the reception ability of the
other party.

Paper Size Select the Paper Size according to the ability of the other party

receiver.

Compression Type

Select the Compression Type according to the ability of the oth-
er party receiver.

Resolution Select a resolution to be used for reading.
File Type Select the file format.
Subject Specify the subject.
When [Not Specified] was selected, the default title is used.
Click E to check the contents.
Text Specify the text.
When [Not Specified] is selected, the Subject is used by default.
Click E to check the contents.
Simplex/Duplex Select [Single Sided], [Double Sided] or [Cover + 2-Sided].
Original Type Select the quality of the original such as text or photo.
Density Adjust the density.

Background Removal

Adjust the background darkness.

Scan Size

Select the original size ([Auto] or [Standard Size]).

Feed Direction

Specify the direction in which the paper is output.

E-Mail Notification

Not used for Internet Fax mode.

Destination Not used for Internet Fax mode.
File Name Not used for Internet Fax mode.
Erase Specify the width of the perimeter of the document to be

erased.
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To register program (IP Address Fax)
1 Click the Scan tab, and then click [Program].

2 Click [New Registration].

2 scan - Hicrosoft Internet Exploren

Fle Edt Vew Favorites Tools  Hep

G reatyro sean Help
BN o raser Refresh
Fuhlic
System Job Box Print Scan

» Address Book Program List
Seassh fiora Huer A v
»Temporary One-Touch No. [Name Zdin}
»Subject P — ]
»Text 5 s s}
4 ot 2]
5 |pos 2@
6 |Pos 2]
&] bore & Local intranet

3 Select [IP Address Fax], and then click [Next].

2} Box - Microsoft Internet Explorer.

File Edit Yew Favortes Toos Hep

G reatrto Sean Help
A Lo o Refrosh
System Job Box Print Scan

»Address Book New Registration
»Group Store Scanner
® E-Mail

»Temporary One-Touch O FIF
»Subject O SMB
_————— O User Box

O Growp

© o Destination

FText

Stors Fax
© Abbr. Dial
O E-Mail
O Tser Box
O TP Address Fax
O Group
© Mo Destination

&] Done % Local intranet

Network Fax
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4 Enterthe Settings and click [Apply].

2 Scan - Microsoft Internet Explorer

Ele Edt View Favortes Tools Help

> Subject

»Text

9 Readyto Scan Help
g Reaty o Print Refresh

Program (IP Address Fax)
Mo

DName

Destination Information
Receiving Model Type

@ Select from Address Book
© Direct Input

| NU

Host Address [ Please check to enter host name
Port Mo (1-65535)

Basic Setting

Resolution
File Type
Subiect
Tt
SiplesDuplex
Original Type
Cotox
Density
Background Remowval
Scan Size
@ Aute
© Standard Size
Feed Direction
Application Setting 1
E-Mail Notification
Dessation L E
File Name
Timer TX
Hour [ Hourtoo-23)
Minute [ lingoo - 59)
Password TX o
Passwrord 1
F-Code

SUB address —

Application Setting 2

Erace
Top [0 hamo.0-50.0y
Left [00 lmmc0.0- 5009
Bottom [0 hmc.0-500)
Right [0 hamo.0-50.0y

Clear | [Back | [ Cancel

5 Click [OK].

Registration is performed.

When "IP Address Fax" is selected

No.

Enter the registration number.

Name

Enter the registration name.

Receiving Model Type

Specify the model type (Full color/Black) of the other party.

Select from Address Book

Click ®5|, and then select the destination from the list.
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When "IP Address Fax" is selected

Direct Input Directly enter the destination.

Port No. Specify the value of Port number.

Resolution Select the resolution.

File Type Select the file format.

Subject Not used for IP Address Fax mode.

Text Not used for IP Address Fax mode.

Simplex/Duplex Select [Single Sided)], [Double Sided] or [Cover + 2-Sided].
Original Type Select the quality of the original such as text or photo.
Color Select Auto, Full Color or Gray Scale.

Density Adjust the density.

Background Removal

Adjust the background darkness.

Scan Size

Select the original size ([Auto] or [Standard Size]).

Feed Direction

Specify the direction in which the paper is output.

E-Mail Notification

Not used for IP Address Fax mode.

Destination Not used for IP Address Fax mode.
File Name Not used for IP Address Fax mode.
Timer TX Not used for IP Address Fax mode.
Password TX Not used for IP Address Fax mode.
F-Code Not used for IP Address Fax mode.
Erase Specify the width of the perimeter of the document to be

erased.

Network Fax
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12.11 Memory RX User Box

The Memory RX User Box can be opened to check the contents from the

PageScope Web Connection.

To open Memory RX User Box

1 Click the Box tab, and then select [Open User Box].

2 Select [Memory RX User Box] and then click [Next].

2} Box - Microsoft Internet Explorer.

File Edit Yew Favortes Toos Hep

[B[E]]

Open User Box
® Public User Box
© Memory R User Box

»Open User Box

»Create User Box

G reatrto Sean Help
@ Low Paper Refresh
Public
| sytem | dob | dex | Pim | San |

] Done %) Local intranet
3 Enterthe password and then click [OK].

Ele Edt Mew Favorites Tools Help i
&G resaroson Help
P e refesh

Public

| swem | o | dx | e ]| san |

O e B

» Create User Box Pssword

] Dore & Local intranet
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4 Confirm the contents in the box.

3 Box - Microsoft Internet Explorer

Fle Edt View Favortes Tools Help w
&G RosrtoSenn Help
@ Rasdyto Print Refresh
Public
| syem | dob | Bex | Pim | Sean |
Box Detail Information (Memory RX User Box)
Ld
Create User Box D ¢ List
Document Name Time Stored EXatin]
FMFPO106061217311 6 2006/06/12 1732 @ E
Item Description

Display the detailed information of the document.

Download the document.

Delete the document.

Network Fax
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13.1

Appendix

Number of Stored Pages to Memory

This machine is equipped with a 40 GB hard disk as a standard. And the fax
image is saved in the area of 27 GB in this hard disk.

In the hard disk, it is possible to store about 9,000 Konica Minolta standard
originals in an A4 size sheet with 700 words that are saved and received in
each mode (Copy, Printer, Scan, Box, and Fax). (at “fine” resolution).

Number of stored pages may differ depending on the original size, resolution
and the state of original.

Q

Detail

Memory overflow may occur when the original document is being read.
In this case, you can either transmit the part of the original that has been
read, or redo the procedure from the beginning.

13-2
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13.2 Entering Text

The following procedure describes how to use the keyboard that appears in
the touch panel for typing in the names of registered accounts and custom

paper sizes. The keypad can also be used to type in numbers.
Any of the following keyboards may appear.
Example

Password input screen:

Administrator Password

Enter the Administrator Password

E-Mail address input screen:

E-Mail Address
Enter E-Mail Address

E-Mail
Address

E-Mail message input screen:

Mail Text

Network Fax
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Appendix

The following procedure describes how to type using E-Mail address input

screen.

. A RnDRDnnDnaan |

lxlc v fnfn T, /

el fe s JuliTolo e [1]
f
<

Enter E-Mail Text.

= ]
I N T 7 N - 1

lafJvle e JrJv]u]rjoJe ] Jc]
INENCNINCNINENCN DWENEN SN

z e Jvis In W < T
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To type text

= Touch the button for the desired character from the keyboard that
appeared.
— To type in uppercase letters or symbols, touch [Shift].
— Numbers can also be typed in with the keypad.

The entered characters appear in the text box.

...

Note
To cancel the entered text, touch [Cancel].

To clear all entered text, press the [C] (clear) key.

Q

Detail

7o change a character in the entered text, touch and to move
the cursor to the character to be changed, touch [Delete], and then type
in the desired letter or number.

List of Available Characters

Alphanumeric ABCDEFGHIJKLMNOPQRSTUVWXYZabcdefghijkimnoparstuvwxyz
characters / i (space) I"#$% & O +,-./ \1;<=>?@[]*_{|}7*0123456789
symbols

Network Fax 13-5
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13.3

Internet Fax Terminology

Terms used in general for the Internet Fax transmission are described below.

Alphabet Terms Description
D DSN (Delivery Sta- | A message to notify the transmitting side of the delivery
tus Notifications) status when a mail arrives at the mail server on the receiv-
ing side.
| Internet Fax A type of transmission that the original read through the in-
tranet (in-house network) or internet is transmitted or re-
ceived as a document attached to an E-mail (TIFF format)
between the Internet Faxes or computers.
M MDN (Message Dis-| A message to confirm disposition which is sent upon re-
position Notifica- quest from the transmission side.
tions)
P POP3 (Post Office One of transmission protocols (transmission rules) used
Protocol - Version 3) | generally for E-mail transmission. Mail box authentication,
check of mail download or list information, mail deletion
and other functions are provided.
S SMTP (Simple Mail | One of transmission protocols (transmission rules) used

Transfer Protocol)

generally for E-mail transmission.

13-6
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13.4

FAX Terms

This section describes the general terms used in the fax communication.

Explanations may be given of the terms of functions that are not equipped to

this machine.
Terms Description
Numerics| 2in 1 TX The function to gather two pages into one
page and to transmit the composed wide
page.
A Abbreviated One of the functions to register the fax num-
dial number bers dialed frequently. Registering the desti-

nation name and retrieval character when
you register the abbreviated dial, you can
designate the destination with the Address
Book. Up to 500 abbreviated numbers (000-
499) can be registered.

Address Book

To dial the destination by searching the name
of the destination from the list of the abbrevi-
ated dial numbers registered.

Batch trans-
mission

The function to transmit more than one doc-
ument as a document at specified time auto-
matically if the transmission condition of the
documents such as the destination, trans-
mission time, memory transmit, or resolution
is same.

bps

An abbreviation for “bit per second.” It is the
unit of data transmission and represents the
amount of data sent in one second.

Broadcasting

To transmit a fax to multiple stations by a sin-
gle operation.

Bulletin board

The function to post the documents you want
to read or to store documents to be transmit-
ted by polling.

Confidential
communication

The function to exchange private information
with specific persons. The originals sent by

the confidential communication are stored in
the receiver's confidential box and they are

not printed at the reception. They are printed
after the certain operation such as inputting
the password.

Dialing method

There are two methods: PB or Pulse.

ECM (Error
Correction
Mode)

The error correction mode for G3 communi-
cation. It communicates with a destination
during checking whether data is sent to the
destination properly or not. If not, it sends the
data again. If the destination supports the
ECM, data is transmitted in ECM unless you
set the ECM OFF mode.

Network Fax
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Terms

Description

F Factory default
setting

The value set at the factory. You can_chan?e

some defaults by the Utility Mode. It is useful

’(cjo ?et IE[he value that you use frequently as the
efault.

FAXID

The ID code to recognize each other at the
fax communication. The telephone number is
usually registered as the FAX ID.

F-code

It defines the use of the sub-address of T.30*
standardized by ITU-T. You can use various
functions of the F-code in the fax communi-
cation among facsimiles supporting the F-

code function even if their manufactures are
different. In this machine, the F-code is used
in the bulletin board, reIaBrequest, confiden-
tial communication and ID transmission. (*

This is one of the communication standards.)

Frame Erase

The function to erase dark bands reproduced
when the original is a book or read with the
ADF left open.

G G3

One of the fax communication modes stand-
ardized by ITU-T. There are G3 and G4 in the
communication mode. G3 is the most used
communication mode now.

Group

To group multiple abbreviated numbers, It is
useful if you frequently use the sequential
multiple station transmission or the polling
reception. You can register up to 500 abbre-
viated numbers in a group.

H Horizontal
scanning

The horizontal direction when the original is
scanned.

L Long original

The function to transmit pa%es longer than
the Ienc};th (420 mm/16.5 inch) of 11 x 17 size.
If you attempt to send such a long document
without selecting Long original mode, paper
misfeed will occur. When Long original mode
is selected, pages of up to 800 mm can be
transmitted.

13-8
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Terms

Description

Manual trans-
mission

This operation to send documents while con-
firming the status of the receiving machine.

Memory

The location to store data. It is used to spec-
ify thte communication or store the docu-
ment.

Memory over-
flow

The state of the fax image memory in this ma-
chine to be full during storing transmitted
document.

Memory RX The function to store the received document
and print the document as necessary.
Memory Sub- The function to store transmitted document

stitute Recep-
tion

in the memory automatically when the re-
ceived document cannot be printed due to
the machine being out of paper.

Memory trans-
mission

In this transmission method, all pages being
sent are first scanned and stored in memory
before transmission. The document is auto-
matically numbered by total page number,
and the images on the first page are shown
on communication results report.

However, when a large number of pages are
sent or when the images on the originals are
fine, memory capacity may be exceeded due
to the large amount of data stored in memo-

ry.

Mixed Original

The function to set and send document pag-
es of mixed sizes by a single sequence of op-
erations.

Original size set

The function to designate the paper size for
the document to be sent. Normally, when the
paper size loaded at the destination is too
small to accommodate the image being
transmitted, the original image will be re-
duced to fit the paper size. This feature gives
you the option printing a portion of the image
with no reduction.

Originating sta-
tion

The facsimile to provide instruction to send
document to multiple stations.

Overseas TX

The international communication. In Over-
seas TX, a lower baud rate will be employed.
Select this mode if you send a fax to the lo-
cation at which the communication condition
is poor even if it is in your country.

Network Fax
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Terms

Description

P Password TX

The function to send fax with a password.
Sender has to send a fax with the same pass-
word which is set in Closed Network RXif the
Closed Network RX is set at the recipient.

Pause

To dial at certain intervals. Pressing the key
once creates an interval of one second.

Polling

The function to send a fax that has been read
and stored in the memoQ/.in the facsimile
when ? polling command is sent from the re-
cipient.

Program

The function to register frequently-used fax
numbers as well as templates of operating
sequences. Thereafter, you may select the
destination or designate a sequence of oper-
ations by pressing the Program key (in the
abbreviated dialing list).

Q Quick memory
transmission

In this transmission method, a facsimile is
sent the instant when one page is scanned.
This allows documents to be sent without ex-
ceeding memory capacity in the case of
sending a large number of pages.

R Re-TX

The function to select documents that have
failed to be sent. The documents are stored
in memory, and you can send again either to
the same destination or after changing to a

different destination.

Reading

To scan an original optically and capture it as
image data.

Redialing

To dial the number of the same destination
again. Redialing consists of automatic redial-
ing in which dialing is performed automatical-
ly, and manual redialing in which redialing is
performed manually.

Relay TX

The function to send a fax to multiple stations
via the other facsimile (called a relaying sta-
tion). You can save costs by setting one of
the stations as the relaying station and send-
ing a fax via the relaying station if the termi-
nating stations are at remote site.

Relaying sta-
tion

The facsimile that sends document to multi-
ple stations by the relay request from the
originating station.

Reserving
transmission

The function to reserve the next transmission
during communication or printing.

Resolution

The higher resolution is, the longer it takes to
transmit. Select the appropriate resolution.

13-10
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Description

S Sender infor-
mation

Information such as transmission date,
name, telephone number, and page number
printed at the top of the received document
at the fax transmission.

Sender name

The name of this machine, which is repre-
sented with any alphanumeric character and
symbols. It is récorded as the part of the orig-
|nat|n? printing at the top of the received doc-
ument on the receiver side.

Substitute
Transmit

The function to transfer/transmit the received
documents waiting for output by using the
control panel. Substitute transmission can be
set when the FAX screen is displayed, and
operation has been interrupted at out of pa-
per or paper jammed in the machine.

Super G3 (SG3)

This is the G3 communication mode that is
ITU-T V.34 compliant. It can communicate
faster (up to 33,400 bps) than normal G3
communication.

T Timer TX

The function to specify the time to start com-
munication. You can save costs by specify-
ing a transmission to start at midnight or early
in the morning during which telephone charg-
es are less.

Total page set

The function to place the total number of

pages on each paﬁe of the fax in quick mem-

ory transmission. It is useful for the recipient

to'make sure whether all pages of the fax

have been sent or not (the total number of
ages are automatically placed in memory
ransmission).

Transmission
rates

The transmission rates of the modem in the
facsimile. It can transmit in high-speed
33,600 bps. Ifit is set to Overseas TX. The in-
ternational communication. In Overseas TX,
a lower baud rate will be employed. Select
this mode if you send a fax to the location at
which the communication condition is poor
even if it is in your country. It transmits in
noise-resistant 7,200 bps or 4,800 bps.

Transmission
time

The time to send a fax. The higher resolution
is, the longer it takes to transmit.

U Upside down

The function to specify the appropriate bind-
ing style when transmitting a two-sided doc-
umen gll_.e., when pages are printed on both
sides). The binding style you select should al-
low the pages of a two-sided document to be
read appropriately by paging right to left or
top to bottom.

Network Fax
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Terms

Description

V.34

The communication mode under the super
G3 fax communication. It may not be possi-
ble to communicate in super G3 mode if the
receiver or sender is connected to the line via
an extension exchange equipment.

Vertical scan-
ning

The vertical direction when the original is
scanned.

Z folded origi-
nal

The function to determine the document siz-

es before reading and sending the original.

Some facsimiles cannot detect the document

size if it has been folded. This function is

?ﬁ/all:gllze only when reading the original with
e .
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